DWIHN / DWC Account & Training Enrollment Guide
Use this guide to create your Detroit Wayne Connect (DWC) account and enroll in your required DWIHN trainings.
IMPORTANT: If you have had a DWC account before, DO NOT create a new account. Use your existing account or select “Forgot Password.” Creating a second account may prevent you from seeing previous training history and certificates.
Before You Begin
· An active email address you can access
· Your personal information
· A computer, tablet, or smartphone with internet access
Part 1: Create Your DWC Account
Step 1: Go to the DWC website — Visit www.dwctraining.com.
Step 2: Select Register — Choose the option to register or become a member.
Step 3: Check whether you already have an account — If you have used DWC before, stop and use your existing account. Select “Forgot Password” if needed.
Step 4: Enter your information — Complete the registration fields. Make sure your name and email address are entered correctly. Enter the requested demographic and profile information. For County, begin typing Wayne and select Wayne, MI from the populated list. For Primary Employer, select Expert Care Management Services from the populated results. For Job Category, select Direct Care.
Step 5: Create your password — Create a password and keep your login information somewhere safe.
Step 6: Submit your registration — Review your information and submit the registration form. Check your email for confirmation. Then select the confirmation link to verify your account.
Part 2: Log Into Your DWC Account
Step 1:  www.dwctraining.com — Select “Login.”
Step 2: Enter your login information — Enter the email address and password associated with your DWC account.
Step 3: Need help logging in? — Select “Forgot Password” and follow the instructions sent to your email.
Account approval: After signing in, the account may show that access is requested while the ExpertCare team completes approval. You may still begin enrolling in the required courses from the Course Catalog.
Part 3: Find and Enroll in Your Required Training
Step 1: Open the training area — Go to the training/course section of the DWC website.
Step 2: Search for your required training — Use the search function. Read the course title carefully and select the correct course.
Step 3: Review the course — Check the course information and any instructions before enrolling.
Step 4: Select Enroll or Register — Follow the prompts to enroll. Live trainings may require registration before attending.
Part 4: Find and Enroll in Classes

Step 1: Open the Course Catalog - From the account dashboard, go to Training, then select Course Catalog. New users may not yet see courses under Compliances because they have not been enrolled.

Step 2: Use the assigned training list - Compare the Course Catalog with the training list provided during onboarding or by email. Wayne Caregivers should enroll in 9 initial courses and should not complete every course displayed in the catalog.

Step 3: Choose the correct course versions - Pay close attention to similarly named courses.

· Person-Centered Planning: choose the version specifically labeled for Direct Support Professionals.
· Anti-Harassment: choose Training for Employees, not Training for Leaders.Medicare 
· Fraud and Abuse: do not complete initially unless ExpertCare Trainer states you should 
· Recipient Rights: do not complete initially unless ExpertCare Trainer states you should 
· Emergency Preparedness/Emergency Provisions and other items SHOULD NOT be completed

Enroll in each required course below:
1. Abuse & Neglect Reporting Requirements 
2. Anti-Harassment & Non-Discrimination for Employees 
3. Cultural Competence/ Diversity/ Equity and Inclusion 
4. Grievance, Appeals and State Fair Hearing 
5. HIPAA Basics 
6. Human Sex Trafficking 
7. Limited English Proficiency 
8. Medicare & Medicaid General Compliance Training 
9. Person-Centered Planning and Individual Plan of Service for Direct Support Professionals

Open a required course and select Enroll me. 
Repeat this action for each course on the assigned list. 
Opening courses in separate browser tabs may make enrollment faster.
Double check your enrolled courses are correct.

Go to My Learning, then Assigned Courses. Confirm that the expected courses appear. The video indicates there should be 9 initial courses.

