




 

 

 

For the March HHA Tip of The Month we will be  
going over how to obtain a missing signature  
for a shift.  
 
If you do not collect the guardian signature  
during the clock out process for your shift you  
will need to complete the following steps in  
order to obtain the missing signature; 
 
Step 1-You will need to select the visits tab on  
the home screen of the HHA app.  
 
Step 2- Once in the visits tab you will select the  
shift date that you need to obtain the signature  
for. The timesheet will then open.  
 
Step 3- Under the blue clock out button you will  
see a blue icon of a pencil and clock. You will  
click on this icon to populate the Time Correction  
sheet.  
 
Step 4- On the Time correction sheet there are  
2 required fields you must fill out; corrected time  
and a reason. For the time you will input the  
same time as your green confirmed clock out  
time and the reason you will select “needed to  
obtain signature” in the drop-down box. After  
these 2 required fields are completed you will  
select Next and the signature page will  
automatically populate.  
 
Step 5- Collect the signature and click save.  
 
Step 6- Once you have saved the signature your  
green confirmed clock out time under the clock  
out button will now turn a bronze/orange color.  
This signifies that you have submitted a time  
correction sheet over to your billing  
specialist for review.  

HHA Refreshers for March: 

Thursday, March 12 @ 3pm 

Friday, March 20 @ 2pm 

Tuesday, March 31 @ 12pm 





 

Recipient Rights Corner 
 

 

 

 

Recently, an incident was reported to ExpertCare and the Office of Recipient Rights involving a caregiver smoking or 

vaping marijuana while on shift in a recipient’s home. This behavior is a violation of both Michigan Mental Health Code 

330.1708 and ExpertCare’s policies. 

 

Michigan Mental Health Code 330.1708 states: 

“A recipient shall receive mental health services suited to his or her condition.” 

 

ExpertCare would like to remind all staff that the use of marijuana, alcohol, illegal drugs, or controlled substances while 

working is strictly prohibited. Such use can impair judgment, compromise workplace safety, negatively impact perfor-

mance, and put the welfare of both recipients and the employee at risk. 

 

ExpertCare expects every caregiver to adhere to these standards to maintain a safe, professional, and supportive envi-

ronment for all recipients. Violations of this policy will result in disciplinary action in accordance with ExpertCare proce-

dures. 

 

Thank you for your commitment to upholding the highest standards of care and professionalism. If there are any ques-

tions or concerns, please feel free to contact ExpertCare at (248) 643-8900. 

 

 

 









 
 
 

 
 
 
 
 
 
 
 
 
 
 



          LOOK WHO’S TALKING 

FEBRUARY CAREGIVER OF THE MONTH 

MADALYN ALEXANDER 
 

 

 

 

ECare: What made you decide to become a Caregiver?  
Madalyn: I decided to become a caregiver because I wanted to make a dif-
ference in people's lives, helping others succeed and watching them grow is an 
important thing to me.  
 
ECare: What was your first paying job?  
Madalyn: My first paying job was at a Dairy Queen. I decided to never work in 
food again after that.  
 
 
ECare: What is the most exciting part of your job?  
Madalyn: Watching my client’s growth and becoming more comfortable with 
the world around them.  
 
ECare: What do you do for fun?  
Madalyn: I like to do a lot of things for fun, especially reading and listening to 
music. I also like to travel and I get that opportunity a lot because my signifi-
cant other lives in Oregon.  
 
ECare: Have you ever met anyone famous?  
Madalyn: I have not met anyone famous in my adult life, but when I was little 
my dad was friends with one of the bachelor’s I cannot remember which one 
however, apparently he said I was adorable though.  
 
ECare: What is your best piece of advice for other Caregivers?  
Madalyn: My advice for other caregivers is to remember to take care of your-
self. Often, we find that the work we do can be stressful and we see a lot of hurt. 
It is important to remember to take care of ourselves and treat ourselves to re-
laxation for our minds and bodies.  
 
ECare: Would you consider yourself an introvert or an extrovert and why?  
Madalyn: I am definitely an introvert. I prefer that someone comes and talks to 
me if I am out (if by some chance I am out). Sometimes I will break from being 
a wallflower but most times I am somewhere hiding at a social event.  
 
ECare: What have you learned from your Caregiving experience that has 
helped you in other aspects of your life?  
Madalyn: What I have learned in caregiving that has helped me in other as-
pects of my life is that you really never know what others are going through and 
that it is important to recognize that others may be having down days and to 
always be kind to others because you do not know what they've been through. 
Even when others are not nice to you it is important to be kind to them.  

 
 

 

We are thrilled to recognize 
Madalyn Alexander as our 

Caregiver of the Month, and 
we are excited to recognize 
her for the outstanding care 
and dedication she brings to 
her role. Madalyn consistently 
demonstrates excellent com-
munication skills, and makes 
sure that everyone involved 

feels informed, supported, and 
confident in the care being 
provided. She builds strong, 
trusting relationships with her 

recipient and always ap-
proaches her work with positivi-

ty and compassion.  
Madalyn is especially known 
for her creativity and enthusi-
asm. She is always coming up 
with fun, engaging activities 

that make each day enjoyable 
and meaningful for her recipi-

ent. Her willingness to go 
above and beyond does not 
go unnoticed, as she continu-
ously puts in extra effort to en-
sure the highest level of care. 
Madalyn’s strong work ethic, 
reliability, and genuine com-

mitment truly set her apart. We 
are incredibly grateful to have 
her on our team and are proud 

to celebrate her—
congratulations, Madalyn! 

Thank you for demonstrating Ex-
pertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 


























