




Question- What do I do if I work 2 CLS 
shifts in the same day but I only have 1 
CLS shift on my schedule? 

Answer- Call the office to have a sec-
ond shift added to your schedule. If it is 
afterhours or on the weekend please 
call us the next business day.  

Question- If I miss collecting a signa-
ture for a shift, what do I do? 

Answer- You will need to submit the 
missing signature using the time correc-
tions sheet. You will locate this by going 
to the visits tab, selecting the shift that 
is missing the signature, and clicking 
the pencil/clock icon under the blue 
clock out button.  

https://youtu.be/dT3v1wJXWW8?
si=crDNFQYbqYHuhPHx 

Question- Where can I find the prior 
shifts that I have worked? 

Answer- You can locate any of your 
prior shifts you have worked by clicking 
on the visits tab on the home screen of 
the HHA app. You can adjust the date 
range of the visits listed by using the 
filter button in the upper right hand cor-
ner. 

Question- What type of note can I sub-
mit? 

Answer- We will only accept a text 
note.   

Question- How do I edit my Plan of 
Care Tasks? 

Answer- Click on the shift you need to 
add Plan of Care Tasks to in the Visits 
tab, click on the pencil icon in the upper 
right hand corner, “X” off the tasks com-
pleted during that shift and adjust pro-
gress, click save.  

https://youtu.be/4c3V2s5fAd4?
si=ZxEBZ_xUkpSOI8vt 

 

Question- What happens if I acci-
dentally clock into the wrong shift? 

Answer- You will clock into the correct 
shift and call the office and we will be 
able to remove the incorrect clock in for 
you.  

HHA REFRESHER CLASSES 

Monday, February 2 @ 2pm 

Tuesday, February 10 @ 10am 

Friday, February 20 @ 3pm 

Thursday, February 26 @ 12pm 

https://youtu.be/dT3v1wJXWW8?si=crDNFQYbqYHuhPHx
https://youtu.be/dT3v1wJXWW8?si=crDNFQYbqYHuhPHx
https://youtu.be/4c3V2s5fAd4?si=ZxEBZ_xUkpSOI8vt
https://youtu.be/4c3V2s5fAd4?si=ZxEBZ_xUkpSOI8vt


 

 

 

 

 

ExpertCare, along with the Office of Recipient Rights, was recently notified of an incident involving a Caregiver and a 

Recipient during a community outing. It was reported that the Caregiver walked a significant distance ahead of the 

Recipient, limiting their ability to adequately monitor, support, or assist the Recipient while traveling to the activity. 

In addition, the Caregiver arranged for a family member to transport both the Caregiver and the Recipient home from 

the activity. This action is not permitted under current policy and confidentiality standards. 

Under Michigan Mental Health Code 330.1708(1), A recipient shall receive mental health services suited to his or her 

condition. 

ExpertCare policy further requires the following: 

- All community activities must be conducted one-on-one and face-to-face between the Caregiver and the 

Recipient. Caregivers may not have another individual in their care, nor may friends or family members join or 

meet them during community activities. 

- To protect Recipient confidentiality under HIPAA, friends or family members may not transport a Caregiver to 

or from a Recipient’s residence. Recipient addresses are protected health information and must remain confi-

dential at all times. 

 

We appreciate the dedication Caregivers bring to their roles each day. These guidelines are in place to ensure the 

safety, dignity, and privacy of every Recipient, while also supporting Caregivers in providing high-quality, compliant 

care. By following these expectations, we can continue creating positive, safe, and respectful experiences for every-

one involved. Thank you for your ongoing commitment and cooperation as we work together to support our communi-

ty. If there are any questions or concerns, please feel free to contact ExpertCare at (248) 643-8900. 













We are excited to recognize 

Jazzmyn Beanum as our Care-

giver of the Month for January! 

Jazzmyn consistently demon-

strates what it means to be an 

outstanding caregiver through 

her reliability, patience, and 

strong work ethic. 

 

She approaches her role with 

dedication and compassion, 

always ensuring those she sup-

ports receive quality care and 

attention. Her hardworking na-

ture and positive attitude 

make a meaningful difference 

each day. 

 

ExpertCare is truly grateful to 

have someone like Jazzmyn 

on our team, and we appreci-

ate the commitment and care 

she brings to her role. Congrat-

ulations, Jazzmyn, on this well-

deserved recognition! 

Thank you for demonstrating 

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

LOOK WHO’S TALKING 

JANUARY CAREGIVER OF THE MONTH 

JAZZMYN BEANUM 

 

ECare: What made you decide to become a  

Caregiver? 

Jazzmyn: Helping a family member out 15 years ago. Seeing others in 

need and me being capable, I felt it was my calling.  

ECare: What was your first paying job? 

Jazzmyn: Technicolor. I knew then I'd rather work in a different field.  

 

ECare: What is the most exciting part of your job?  

Jazzmyn: Watching my younger clients grow and excel where they once 

needed a lot of assistance. 

 

ECare: What do you do for fun?  

Jazzmyn: I like to go out to eat and spend quality time with my children!  

 

ECare: Have you ever met anyone famous?  

Jazzmyn: Yes I met one of my favorite comedians (Ms. Pat)  

 

ECare: What is your best piece of advice for other Caregivers?  

Jazzmyn: Have patience and be very understanding. It takes a lot of 

strength to be in our field. 

 

ECare: Would you consider yourself an introvert or an extro 

vert and why?   

Jazzmyn: I'm actually an ambivert. A cool mixture of both because I get 

overwhelmed with crowds but I’m a people's person so I love socializing.  

 

ECare: What have you learned from your Caregiving experience 

that has helped you in other aspects of your life?  

Jazzmyn: Learning that patience and understanding has well rounded me 

overall because without those you cannot work as a caregiver in today's 

world. I use the two in my everyday life by staying calm in stressful situa-

tions, listening before reacting, and giving people time and grace instead of 

rushing to judge. 

 

 




















