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We’re drawing two  winners for  January! 

Each will get a $50 Amazon gift card!  

Find out who  won in next month’s  

Newsletter! 

Congratulations to December 
2025 Giveaway Winners: 

Lesslie Branch Pickens and 
Jasmine Clinton! 



W-2 Electronic Enrollment  

IRS Form W-2 will be mailed by the 
end of January to the mailing       

address we have on file for any       
employee not enrolled in our Early 
W-2 program.  

Please review your address and    
update it if needed to prevent      

delivery issues. 

Address changes must be made 

through the PrismHR Employee 
Portal or submitted in writing. We 
can accept updates by email or text 

from the contact information on 
file. Email updates may be sent to 
HR@versicaregroup.com. 

It’s not too late to opt in for        
electronic W-2s! The Early               

W-2 program adds an extra layer of 
identity    protection, since your    

W-2 (which includes your SSN and 
annual   earnings) stays securely 
stored in the Employee Portal       

rather than being sent through the 
mail. You’ll also get immediate     
access once it’s available, along 

with unlimited reprints. 

To enroll, go to “My Taxes” in your 

Employee Portal, click on W-2, and 
select the Early W-2 Election option 
if it appears. 

               Polar Plunge 

Winter is here, and that means 
Polar Plunge 2026 is right 
around the corner!  

ExpertCare will once again be 
taking the plunge to support an 
incredible cause…  

Special Olympics Michigan!  

This will be our 9th year partici-
pating. Please scan the QR below 
for the website! 



HHA Tip for January 
For the HHA tip of the Month for Jan-
uary, we are going to go over how to 
correctly “X” off your Plan of Care 
Tasks completed during your shift. 
 
For each shift you must complete the 
Plan of Care tasks for your timesheet. 
The Plan of Care tasks will automati-
cally populate during the clock-out 
process.  
The Plan of Care tasks will populate 
with a check mark and an “X”. It is 
important that you mark off each 
task completed during that shift by 
clicking on the “X”, you will not uti-
lize the check mark. 
Once you have clicked on the “X” you 
will get a drop-down box that will 
populate under that task. In this drop
-down box you will select the pro-
gress that your client has made on 
that task; such as ‘increased’, stayed 
the ‘same’, or ‘decreased’ progress 
since your previous shift. You will 
complete this process for each task 
completed during that shift, all other 
non-completed tasks will be left 
blank. We know that each shift is go-
ing to be different and some days you 
will complete more tasks than others. 
Please remember to only “X” off the 
tasks completed during that shift and 
adjust the clients progress according-
ly. 
 

Have Questions? 

Each month, ExpertCare will be 
holding open HHA training  

sessions. If you need any help  

navigating the app or have  

questions, please attend one of 
the sessions listed below. 

Session times: 

Friday, January 2 @ 12pm 

Thursday, January 8 @ 3pm 

Wednesday, January 21 @ 10am 

Tuesday, January 27 @ 2pm 

If you have any questions regarding 
the Plan of Care Tasks process for 
your Timesheet or if you are experi-
encing any issues . Please reach out 
and we can assist you. 
Thank you for all that you do! 
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ExpertCare	would	like	to	ϐirst	thank	you	for	providing	the	highest	quality	care	to	your	Recipient.	Ex-
pertCare	wants	to	ensure	the	safety	of	our	Recipients	and	continue	to	give	you	the	tools	to	provide	
safe,	quality	care	and	wellbeing. 	Below	are	incidents	that	resulted	in	Recipient	Rights	viola-
tions. 	Please	review	the	following	Rights	reminders	to	prevent	further	violations.	 
 
ExpertCare,	along	with	the	Ofϐice	of	Recipient	Rights,	was	recently	informed	of	an	incident	involving	a	
Caregiver	who	requested	and	allowed	a	Recipient	to	purchase	lunch	for	the	Caregiver	during	a	com-
munity	outing. 
We	would	like	to	take	this	opportunity	to	remind	all	staff	of	the	following	Michigan	Mental	Health	
Code	330.172: 
A	recipient	of	mental	health	services	shall	not	be	subjected	to	abuse	or	neglect. 
  
Michigan	Department	of	Community	Health	Administrative	Rules	330.7001	states: 
(b)	Abuse	class	II	means	... 
(v)	Exploitation	of	a	recipient	by	an	employee,	volunteer,	or	agent	of	a	provider. 
(h)	Exploitation	means	an	action	by	an	employee,	volunteer,	or	agent	of	a	provider	that	involves	the	
misappropriation	or	misuse	of	a	recipient's	property	or	funds	for	the	beneϐit	of	an	individual	or	indi-
viduals	other	than	the	recipient. 
  
Additionally,	ExpertCare	employees	shall	not	enter	into	any	business	transactions	with	recipients	
or	their	legal	guardians.	Caregivers	are	prohibited	from	borrowing,	taking,	or	requesting	funds	

from	a	recipient	or	a	recipient’s	family	members	for	their	own	beneϐit	or	for	the	beneϐit	of	another	
individual.	Accepting	money,	goods,	or	services	from	a	recipient	for	any	purpose	other	than	to	meet	

that	recipient’s	needs	constitutes	exploitation	and	is	strictly	prohibited. 

When	providing	care	to	a	Recipient	there	are	many	rules	that	need	to	be	followed	and	at	times	

these	can	be	difϐicult	to	remember. 	If	you	have	questions	or	concerns	about	your	case	or	do	not	ful-
ly	understand	the	IPOS,	please	call	ExpertCare. 	We	are	here	to	help	you	better	understand	the	Re-

cipient’s	Rights	before	it	becomes	a	violation. 	We	appreciate	your	attention	to	this	matter. 	If	there	
are	any	questions	or	concerns,	please	feel	free	to	contact	ExpertCare	at	(248)	643-8900. 

 



Homemade Slime: 

Instructions 

· Begin by pouring the 
1/2 cup of glue into a 
bowl. 

· Stir in 1/2 teaspoon of 
baking soda. 

· Then add in the 3 ta-
blespoons of water, one 
tablespoon at a time. 

· Stir in any food color-
ing or glitter. 

· Pour in one table-
spoon of the contact so-
lution, while stirring. 

Knead the slime until it's 
a good consistency. 



Homemade Playdough: 

Makes 1 colored ball 
Prep 10 minutes 

You will need 

· 8 tbsp plain flour 

· 2 tbsp table salt 

· 60 ml warm water 

· food coloring 

· 1 tbsp vegetable oil 

Method 

1. Mix the flour and salt in 
a large bowl. In a sepa-
rate bowl mix together 
the water, a few drops of 
food coloring and the oil. 

2. Pour the colored water 
into the flour mix and 
bring together with a 
spoon. 

3. Dust a work surface 
with a little flour and turn 
out the dough. Knead to-
gether for a few minutes 
to form a smooth, pliable 
dough. If you want a 
more intense color you 
can work in a few extra 
drops of food coloring. 



 

Exciting News: We’re Moving to Paylocity! 

We’re thrilled to announce that we are transitioning to Paylocity as our new payroll system 

provider! This change represents a major step forward in streamlining our payroll processes and 

enhancing your employee experience.  

Why We’re Making the Move to Paylocity  

This transition is part of our ongoing commitment to improving the employee experience and 

modernizing our internal systems. Here’s why we chose Paylocity:  

·Enhanced Employee Experience  

Paylocity offers a more intuitive and mobile-friendly platform, making it easier for you to ac-

cess your pay stubs, update personal information, and manage benefits—all in one place.  

 

·Streamlined Processes  

With Paylocity, we can automate and simplify many of our payroll and HR tasks, reducing 

errors and saving time for both employees and administrators.  

 

·Scalability for Growth  

Paylocity provides the flexibility and the tools to support our evolving needs.  

 

·Modernization  

·Paylocity offers a modern, user-friendly platform that empowers you with:  

ÞEasy access to your pay information  

ÞMobile-friendly tools for on-the-go convenience  

 

·Enhanced self-service features to manage your profile, benefits, and more  

  

What’s Next  

We’ll be sharing more details soon via txt & email, including:  

·Key dates for the transition  

·Support resources to help you get started  

 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ExpertCare is honored to 
nominate Kay Binder for 
Caregiver of the Month!  
Kay consistently goes 
above and beyond, work-
ing all approved hours for 
her recipients and meeting 
their needs with reliability 
and dedication. She is 
known for her hardwork-
ing, kind, and polite na-
ture, which makes her an 
invaluable support to the 
families she serves and to 
our entire team.  

Kay has also taken the 
lead in helping resolve an 
authorization issue for one 
of her families. Her efforts 
make a meaningful differ-
ence in the recipient’s dai-
ly life, and the positive im-
pact she brings is truly ap-
preciated. 

Congratulations, Kay, and 
thank you for your out-
standing service and com-
passion! 

 
 
Thank you for demonstrat-

ing ExpertCare’s core  
values of: 

Helping People Succeed 
Passion for Success 

Can Do Attitude 

 
 

LOOK WHO’S TALKING 

DECEMBER CAREGIVER OF THE MONTH 

KAY BINDER 

 
ECare: What made you decide to become a Caregiver?  
 
Kay:  I decided to become a caregiver for a different change of pace from 
my full-time job.   
 
 
ECare: What was your first paying job?  
 
Kay: Hollywood video, when I was 16 years old! Long, long ago... 
 
 
ECare: What is the most exciting part of your job?  
 
Kay: The excitement that shows on the face of my friend, every time I pull up 
and walk in for a shift. 
 
 
ECare: What do you do for fun?   
 
Kay: I like to travel with my daughter! Preferably to tropical places. 
 
 
ECare: Have you ever met anyone famous?  
 
Kay: Ben Wallace! His hand was almost as long as my forearm! 
 
 
ECare: What is your best piece of advice for other Caregivers?   
 
Kay: Be patient. Put yourself in others shoes and imagine things from their 
perspective. 
 
 
ECare: Would you consider yourself an introvert or an extrovert and 
why?   
 
Kay: Personally, I would consider myself an extrovert! I love to be out and 
about, having fun and interacting with others! 
 
 
ECare: What have you learned from your Caregiving experience that has 
helped you in other aspects of your life?   
 
Kay: To never judge a book by its cover. Every individual has a different 
way of living, thinking, acting, etc. No one is perfect and everyone de-
serves respect no matter what. 
















