
 
CHRONICLE 

ExpertCare Drawing 

 

This month ExpertCare will draw  

2 employees at random who will 

win a $50 Amazon gift card. 

 

 

 

 

 

 

 

 

Good luck, we will announce the 

winner in the October newsletter. 
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CONGRATULATIONS  

TO AUGUST  

WINNERS 

DIANA LIPE AND 

LILLIAN OSBORN 











 

All ExpertCare employees have access to their payroll 

information using the PrismHR Employee Portal. We en-

courage all employees to login to their account using 

the following link: https://ser-ep.prismhr.com/. Employ-

ees can also access the Employee Portal through the 

mobile app. If you don’t have an account or forgot 

your username and password, please contact the Hu-

man Resources department at 

HR@versicaregroup.com.  

 

You can find the following in the Employee Portal or 

App:  

 

• Paystubs and pay history 

• Personal contact information 

• Benefits summary 

• Direct deposit 

• Tax information and W2’s 

• Labor law notices 

 

We want to make sure all employees are receiving im-

portant communications and updates so it’s critical 

that we have up-to-date information on file. Please 

take the time to review your Personal Information 

menu in the Employee Portal.  You can update cer-

tain information yourself such as your address, email, 

phone number, emergency contact, direct deposit, 

and tax information right from the portal! To ensure 

payroll is processed timely, please be sure to have any 

payroll changes in by Monday’s at 8 a.m. prior to the 

Friday pay date.  

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fser-ep.prismhr.com%2F&data=05%7C02%7Cbderose%40expertcare.com%7Cacf0e14cc6ff4a78327008dddc11798a%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638908689809924379%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0
mailto:HR@versicaregroup.com










Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in August. 
 

 
15 Years 

Susan Phillips 
 
 

5 Years 
Alexis Zambo-Peabody 

Robert Robinson 
Elizabeth Hamilton 
Gail Zdzinnicki 

 
 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

COUNTY FISCAL 
YEAR END IS 

9/30/2025 

 

ExpertCare must receive all un-
paid visits with dates worked 
through 9/30/2025 by Monday, 
October 6, 2025 at 8AM.   
 
If we do not receive your completed 
visits by this time, it cannot be pro-
cessed as we have very tight dead-
lines due to county year end. 
 
WE MUST RECEIVE ALL VISITS 

BY MONDAY 10/6/25 
 

Thank you in advance for your  
cooperation! 

 





Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 

 

 

Adaptive Field Trip /  

Detroit Zoo 

Tuesday, September 2, 

2025 from 9:30 am -2 pm 

Troy Community Center (3179 Livernois, 

Troy, MI 48083, 248-524-3484) 

Field trips for children and adults with 

adaptive needs. Pre-registration re-

quired. $25 resident / $35 non-resident. 

For more info, visit rec.troymi.gov.  Online 

registration. Hosted by Troy Recreation. 

 
 

Birmingham Outdoor Movie Night at 

Booth Park 

Friday, September 5th at 6:30 pm 

Trolls 
 
 
 

 
Buddy Soccer League 

Tuesdays September 9, 

2025 through October 

14, 2025 from 5:30 pm - 

6:30 pm 

Sashabaw Plains Park 

(5620 Maybee Rd, Clarkston, MI 48348) 

6 week soccer league for boys and girls 

ages 7-14 with cognitive disabilities with 

or without physical impairments. Each 

player will be paired with a buddy, ages 

10-17, to assist as needed. Minimum of 10 

players/buddies. Hosted 

by Independence Twp Parks & Recrea-

tion  

 

 
SEPTEMBER AWARENESS DAYS 

September 1st      
Labor Day  

 

September 5th  

National Food Bank Day  

#WorldFoodBankDay  

 

 September 8th  

 International Literacy Day  

 #LiteracyDay  

 

 

 September 10th  
 World Suicide Prevention 

 Day  

 #WSPD  

 

 September 21st 

 World Alzheimer’s Day          

 #WorldAlzheimersDay  

 

 

 

 

September 21st  

International Day of 

Peace  

 

 

September 29th  
World Heart Day  

#WorldHeartDay  

https://www.oaklandcountymoms.com/troy-community-center-42221/
https://rec.troymi.gov/programs___events/adaptive/index.php
https://onlinereg.troymi.gov/wbwsc/webtrac.wsc/login.html
https://onlinereg.troymi.gov/wbwsc/webtrac.wsc/login.html
https://rec.troymi.gov/
https://www.oaklandcountymoms.com/buddy-soccer-clarkston-special-needs-sports-league-51250/
https://app.amilia.com/store/en/independence-township/shop/programs
https://app.amilia.com/store/en/independence-township/shop/programs


 

 

 

HHA eXchange 

 

 

 

Have questions regarding the HHA app? 

Each month, ExpertCare will be holding 

open HHA training sessions. If you need 

any help navigating the app or have 

questions, please attend one of the ses-

sions listed below. 

Wednesday 9/3 @ 12pm 

Tuesday 9/16 @ 10am 

Thursday 9/25 @ 2pm 

Please call our office to get scheduled 

for a refresher course. If you are unable 

to attend any of the sessions listed, call 

the office and we will answer your ques-

tions or work to schedule a different 

time. Keep an eye out for the training 

sessions for October in next month’s 

HHA Tip of the Month 

Happy September! For the HHA Tip this month, 

we wanted to go over what your Visit Text 

Note should include. Every shift that you work 

needs to have a text note that gives a de-

tailed summary of what you did with your client 

during the service you provided. We recom-

mend mentioning their mood, behavior, or 

trends that you are noticing (positive or nega-

tive) with your client as well as mentioning the 

Plan of Care tasks that you mark off. Your note 

should cover all activities during your shift and 

any additional information that you feel might 

be beneficial for us to know should also be 

added.  

The next page we have provided three exam-

ples of Visit Text Notes. Please review each of 

these examples as a guide to providing more 

details to your notes after your shift. These 

notes stand as medical documentation for 

your client and are the final part of completing 

your timesheet for payroll processing. As a re-

minder, all your notes should be added to your 

timesheets at the end of each visit and no later 

than 8am every Monday morning.  

In case you need to find your Notes section, 

here is a video tutorial of this process: https://

youtu.be/0yIPRuUGgTk?si=Yl87hjDmceffPUmy 

If you have any specific questions on how to 

add your notes or what should be included, 

don’t hesitate to reach out. We are here to as-

sist you! 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F0yIPRuUGgTk%3Fsi%3DYl87hjDmceffPUmy&data=05%7C02%7Ckholmes%40expertcare.com%7Cf4fe4200aa4f4bceacc808dddf4d520a%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638912245385109196%7CUnkno
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F0yIPRuUGgTk%3Fsi%3DYl87hjDmceffPUmy&data=05%7C02%7Ckholmes%40expertcare.com%7Cf4fe4200aa4f4bceacc808dddf4d520a%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638912245385109196%7CUnkno


HHA eXchange 

Text Note Samples 

 



 

GETTING TO KNOW THE  

EXPERTCARE OFFICE STAFF 

 

We thought it would be nice to introduce ourselves and tell you 

a little bit about each of our office staff. Each month we will fea-

ture a new interview with someone from our office.    

 

         MEET MATTHEW ROLAND  

 
ECare: What is your job title and role at ExpertCare?  

Matt: I work as our Therapy Recruiter. I focus on finding talented Speech-Language 

Pathologists, Occupational Therapists, and Physical Therapists to join our team and 

support the individuals we serve. Since joining ExpertCare in November, there have 

been many things I’ve enjoyed, but I’d like to highlight a few. First, I feel encouraged 

to excel in my role because I know that each hire directly impacts the lives of the 

individuals they serve. Second, the therapy team has supported my transition into a 

new industry, helped me learn about the world of therapy, and consistently stayed 

focused on our shared goal of making a difference in the communities we serve. 
 

ECare: What is the most exciting part of your job?  

Matt: As a recruiter I enjoy finding new passionate therapists to connect with our re-

cipients. It’s exciting to hear therapists eager to help make a positive impact in 

each individual’s life.  

ECare: What’s the best concert you’ve been to?  

Matt:  This is a tough one! I enjoy going to all types of concerts, small and large ven-

ues. Top of mind, I would say traveling to see Ruston Kelly in Nashville at the historic 

Ryman Auditorium was an incredible overall experience  
 

ECare: What’s your most-used productivity hack?  

Matt:  I focus on two approaches for my productivity approach. First, simplify as 

much as I can to remove unnecessary roadblocks. Second, each day I prioritize my 

task in order of importance and remove them off my list as completed. I enjoy the 

feeling of removing a task as a sign of accomplishment.  

ECare: What’s a skill you’d like to improve on?  

Matt:  In a past job I had the opportunity to work on presenting in front of large 

groups. It’s something that doesn’t come natural for me as I typically thrive better 

with one on one conversations. Which is why I love recruiting and connecting with 

candidates! 

ECare: What’s an accomplishment that you’re most proud of?  

Matt: Finding and purchasing my home in 2022 during a competitive market! It was 

a stressful time finding the right home I didn’t feel like I was overpaying for and com-

peting with multiple offers. I love the house I found and hosting my friends for bon-

fires whenever I can!  
 

ECare: What’s the best advice you have received?  

Matt: The best advice I’ve received is to take feedback as a chance to grow, even 

when it’s difficult. I’ve learned that really listening and reflecting helped me get bet-

ter at what I do.  I try to stay curious and ask myself what I can learn from others’ 

journey.  
 

ECare: Have you ever met anyone famous?  

Matt: I’ve been a big fan of professional wrestling since I was a kid, and when I was 

around 8 or 9, I got to meet my favorite wrestler, Kevin Nash! My uncle was working 

security for an event and arranged for me to meet him. Seeing someone nearly sev-

en feet tall at that age was unforgettable, and it’s a moment that’s stuck with me ev-

er since. 

 

 
 

Do you know a caregiver 

who consistently goes 

above and beyond? We 

want to hear from you! 

Please submit your nomi-

nations for caregiver of 

the month by emailing 

twalter@expertcare.com.  

Be sure to include the 

reasons why you believe 

they deserve this recog-

nition. Whether it’s their 

exceptional compassion, 

reliability, or dedication 

to making a difference, 

we want to celebrate 

their contributions.  

Your input helps us honor 

those who truly make an 

impact! 



We are proud to recognize Latanya 

Hackman as our Caregiver of the 

Month! Latanya’s dedication, pa-

tience, and compassion have made 

a meaningful impact in the lives of 

those she supports. Her recipients 

have shown remarkable progress un-

der her care—a testament to the 

consistency and heart she brings to 

her work every day. 

Recently, Latanya’s exceptional 

caregiving was recognized by a spe-

cial education teacher who wit-

nessed her in action while out in the 

community. The teacher was moved 

by her kindness and patience, noting 

that Latanya’s gentle and encourag-

ing approach truly stood out. It’s mo-

ments like these that highlight the in-

credible difference she makes—not 

only to her recipients but to everyone 

who sees her in action. 

Latanya consistently goes above and 

beyond in her role, and her efforts 

never go unnoticed. Her commitment 

to excellence and her unwavering 

positivity is an inspiration to us all. 

Thank you, Latanya, for all that you 

do!  

Thank you for demonstrating   

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

 

 

 

LOOK WHO’S TALKING 

AUGUST CAREGIVER  

OF THE MONTH 

LATANYA HACKMAN 

 

 

ExpertCare: What made you decide to become a Caregiver?  

Latanya: What made me become a Caregiver is I love to nur-

ture and support people and this was a way for me to do that 

for other individuals. 

 

ExpertCare: What was your first paying job?  

Latanya:  My first paying job was a day camp counselor. 

  

ExpertCare: What do you do for fun?  

Latanya:  I love hanging out with my family during my down-

time . 

 

ExpertCare: Have you ever met anyone famous?  

Latanya:  Yes, I met Anthony Hopkins while he was filming a 

movie in Chicago.  

 

ExpertCare: What is your best piece of advice for other Care-

givers?  

Latanya:  Be open minded and patient . 

 

ExpertCare: Would you consider yourself an introvert or an ex-

trovert and why?  

Latanya:  I would describe myself as an extrovert; I am very 

friendly, outgoing and down-to-earth.  

 

ExpertCare: What have you learned from your Caregiving ex-

perience that has helped you in other aspects of your life?  

Latanya:  I've learned that your intention is felt, and patience 

and understanding is key. 




