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APRIL GIVEAWAY 

Who doesn’t love a run to Meijer! 

We will draw two employees at 

random who will receive a $50 

gift card for Meijer. 

 

 

 

 

 

 

Stay tuned next month to find 

out who the lucky winner is. 
 

 

 

CH                             APRIL 2025 

 

Congratulations to March winners 

Iris Dixon & Kay Binder 

We hope the Target gift card helps you  

prepare for Spring! 
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Employee Milestone  

Anniversaries 

We would like to recognize and 
congratulate the employees  

below for reaching a milestone 
anniversary in March. 

 
 

15 Years 
Dewand Guyton 

Sanaa Zora 
 

10 Years 
Wanda Mitchell 

Mary-Sunithi Echols 
 

5 Years 
Elizabeth Przytulski 

Mizanul Haque 
Tamatha Robinson 

Vanitra Owens 
Jennifer Dubisky 

 
Thank you for demonstrating a 

continued commitment to  
ExpertCare and the clients we 

service.  
 

You make a difference!  
 
 
 

APRIL IS DOG APPRECIATION MONTH 

 

 

 

 

 

 

HISTORY OF DOG APPRECIATION MONTH 

Dogs were the first animals to be domesticated by hu-

mans and have been man’s best friend ever since. 

Throughout history, dogs have been used by humans 

for guarding property, herding stock, and hunting 

games. Dogs are great companions and are even 

considered a member of one’s family in many parts of 

the world. Dog Appreciation Month aims to celebrate 

all our furry friends in any way we can! 

Dogs come in all sizes, shapes, and breeds, and there’s 

a dog out there for everyone. However, whether you 

like big dogs or small dogs, every pup should be cele-

brated during Dog Appreciation Month. This month is 

all about celebrating our friends on four legs, drawing 

attention to the number of dogs in shelters, and en-

couraging the adoption of those dogs that are out 

there on the street. During the month, you can also ad-

dress issues such as animal cruelty, including inhumane 

practices and conditions affecting companion and 

farm animals, illegal animal trade, animal slaughter, 

and the use of animals in research and product testing. 

Today, Dog Appreciation Month has grown in populari-

ty and continues to grow every day. During this month, 

people from across the world celebrate by volunteer-

ing at rescue homes, donating to a dog shelter, or giv-

ing special treats to their friends along with a big fluffy 

cuddle. So, no matter what kind of dog you have, 

make sure you spend this day showing your apprecia-

tion and showering your love. 

DOG APPRECIATION MONTH (nationaltoday.com)  

https://nationaltoday.com/dog-appreciation-month/#:~:text=Dog%20Appreciation%20Month%20%E2%80%93%20April%202024&text=Dog%20Appreciation%20Month%2C%20celebrated%20in,some%20people%20abandon%20their%20dogs%3F














Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Ser-

vices does not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a 

result of using the information contained in these websites or participation in the aforementioned programs and events. 

 

 

Detroit Autism Walk  
Sunday, April 6th 12 – 3 pm 

 

Come join us for the Detroit Autism Walk at 

the Children's Hospital of Michigan! This in-

person event is a great opportunity to show 

your support for individuals with autism and their 

families. Walk with us to raise awareness, pro-

mote acceptance, and celebrate the unique 

abilities of those on the spectrum. Together, we 

can make a difference in our community. Don't 

miss out on this meaningful event - register now! 

For more details visit: https://

www.autisminthed.com/walkday25 

2nd Annual Mothers Connected  

By Autism Brunch! 
Saturday, April 26th at 11 am – 2 pm located at  

18791 15 Mile Road Clinton Township 

 

Come join us for a morning filled with cultural 
resources, support, delicious food, live music, 

raffles, live speakers and more. This event is a 

wonderful opportunity for Mothers of children 

with autism to come together, share experienc-

es, and build a sisterhood. Our brunch will fea-

ture Michigan Alliance resources, inspiring sto-

ries, and a chance to bond with other moms 

who understand your journey. Whether you're 

seeking advice, friendship, or simply a listening 

ear, this event is the perfect place to find it. 

Sensory Friendly Storytime  
Saturday, April 12th at 10 – 11 am located at 

Sterling Heights Public Library  

40255 Dodge Park Rd Sterling Heights 

 

This sensory-friendly story time is designed for 

children with disabilities and adaptive needs. It 

includes engaging stories, sensory activities, 

crafts, and adaptive movements tailored to 

each child. The program encourages creativity, 

self-expression and provides a supportive envi-

ronment for all children to thrive. Contact 

586.466.2665 for more information 

 

Wizard of Oz – Sensory Friendly Performance  
April 25th 10 am at Macomb County Ballet 51504 

Danview Technology Ct Shelby Township 

586.843.3374 All tickets are $25 Purchase tickets 

at www.macombcenter.com. 
 

Celebrate the magic of storytelling in this relaxed and 

inclusive event, perfect for individuals with sensory pro-

cessing challenges, including autism, or families with 

young children. Follow Dorothy, the Scarecrow, the Tin 

Man, and the Cowardly Lion as they journey through the 

whimsical land of Oz in a performance tailored to create 

a welcoming theater experience for all. Join us as we cre-

ate a magical and accessible environment for all to en-

joy this timeless classic. 

This special performance includes: 

-A relaxed entry/exit policy allowing audience members 

to leave and return as needed. 

-Designated break areas offering quiet spaces through-

out the Theater. 

-Resources like a visual schedule to help audiences pre-

pare for the event. 

-Sensory adjustments, such as lower sound levels and soft-

ly lit house lights during the show. 

 

Join us for a cast meet and greet following the perfor-

mance. Performance runtime is approximately 1 hour 

and 45 minutes, including one 15-minute intermission. 

Sensory Performance: The SpongeBob Musical, 

Youth Edition  
Saturday, April 12th 1 pm Tickets $10-$15 including 

fees 
 

Sensory-friendly performances are designed to create a 

welcoming and comfortable arts experience for people 

with autism, sensory sensitivities, or other social, learning or 

cognitive disabilities. This will include house lighting, lower 

sound levels, and the ability to move around as needed 

during the performance. Also, a perfect opportunity for 

young first-time theatre goers to experience a live perfor-

mance. 

Plunge into this stunning all-singing, all-dancing, dynamic 

stage show! When the citizens of Bikini Bottom discover 

that a volcano will soon erupt and destroy their humble 

home, SpongeBob and his friends must come together to 

save the fate of their undersea world. With lives hanging 

in the balance and all hope lost, a most unexpected he-

ro rises up. The power of optimism really can save the 

world! For more information and tickets: AudienceView 

Professional  

https://www.macombcenter.com/events/2024-2025-season/2025-04/wizard-of-oz.html
https://ci.ovationtix.com/35435/performance/11588477
https://ci.ovationtix.com/35435/performance/11588477


HHA Tip of the Month 

Happy April! For the HHA Tip this month, we wanted to 
go over what your Visit Text Note should include. Every 
shift that you work needs to have a text note that gives 
a detailed summary of what you did with your client 
during the service you provided. We recommend men-
tioning their mood, behavior, or trends that you are no-
ticing with your client as well as mentioning the Plan of 
Care tasks that you mark off. Your note should cover all 
activities during your shift and any additional infor-
mation that would be beneficial for us to know.  

 

Below is an example of a Visit Text Note. Please review 
the example and ensure you are adding required details 
to your notes after each of your shifts. These notes 
stand as medical documentation for your client and are 
the final part of completing your timesheet for payroll 
processing. As a reminder, all your notes should be add-
ed to your timesheets no later than by 8am every Mon-
day morning.  

 

In case you need to find your Notes section, here is a 
video tutorial of this process: https://
youtu.be/0yIPRuUGgTk?si=Yl87hjDmceffPUmy 

 

If you have any specific questions on how to add your 
notes or what should be included, don’t hesitate to 

reach out. We are here to assist you! 

HHA eXchange 

 

 

Have questions regarding the HHA 

app? Each month, ExpertCare will be 

holding open HHA training sessions. 

If you need any help navigating the 

app or have questions, please attend 

one of the sessions listed below. 

Wednesday, April 2 at 2pm 

Tuesday, April 8 at 10am 

Thursday, April 24 at 12pm 

Please call our office to get sched-

uled for a refresher course. If you are 

unable to attend any of the sessions 

listed, call the office and we will an-

swer your questions or work to 

schedule a different time. Keep an 

eye out for the training sessions for 

May in next month’s newsletter! 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F0yIPRuUGgTk%3Fsi%3DYl87hjDmceffPUmy&data=05%7C02%7Ckholmes%40expertcare.com%7Caabe4db6fd684431afa908dd67190467%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638780079352982663%7CUnkno
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F0yIPRuUGgTk%3Fsi%3DYl87hjDmceffPUmy&data=05%7C02%7Ckholmes%40expertcare.com%7Caabe4db6fd684431afa908dd67190467%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638780079352982663%7CUnkno


 

Therapist of the Quarter  

We are pleased to introduce 

Dipal Patel, ExpertCare’s 

Therapist of the Quarter.  

 

 

 

 

 

 

 

 

Dipal started with ExpertCare in       

November of 2020 as a Physical 

Therapist.  Dipal has exemplified 

what it means to be a dedicated 

and passionate therapist with Ex-

pertCare.  She has fostered so 

much growth within the individu-

als she works with. We have re-

ceived nothing but outstanding 

feedback regarding Dipal and 

her skills.  We are lucky to have 

her as part of the Therapy Team 

and are looking forward to many 

more years with her on the team.   

 

Thank you for all your hard work, 

dedication & commitment to  

help people succeed! 

 

 

ExpertCare: What is the most rewarding expe-

rience you have had as a Physical Therapist?  
 

Dipal: I think the most rewarding part about be-

ing a PT is being able to see the progress to-

wards developing new skills, whether that is 

learning how to roll from side to side or partici-

pate in some gross motor activities like kicking 

a ball, throwing/catching or jumping.  

 

ExpertCare: What’s something you’ve always 

wanted to try but never did?  
 

Dipal: I have always wanted to try deep diving!   

 

ExpertCare: What are your hobbies outside of 

work?  
 

Dipal: I love to travel and try to visit 2-3 new 

countries every year, reading, watching docu-

mentaries and attempting to cook different cui-

sines. 

 

ExpertCare: What are three foods you can’t live 

without?  
 

Dipal: Pizza, any type of curry and dark choco-

late.  

 

ExpertCare: What is the first concert you attend-

ed?  
 

Dipal: Michael Bublé. 

 

ExpertCare: What is your best piece of advice 

for other Physical Therapists?  
 

Dipal: Be open to learning, be flexible and 

adapt to those that you work with- something 

that works for one individual may not necessari-

ly work for another! Find a mentor that you can 

ask questions to and learn from- there is almost 

always someone with more experience that can 

provide guidance. 

 

ExpertCare: What have you learned from your 

experience as a Physical Therapist that has 

helped you in other aspects of your life?   
 

Dipal: I have learned to be so much more pa-

tient, a better active listener and definitely more 

flexible with my time. 



 

 
 

 

Special Education  

Resource Expo  
 

April 17th - 6:00 pm - 8:00 pm FREE 

Location: Salem High School Cafeteria, 46181 

Joy Rd, Canton, MI 

Please join us for our annual Special Education 

resource expo! Companies and agencies from 

the city, county and state will be present to 

share with you’re their available supports and 

services! All families and students are welcome 

to attend! 

 

 
 

Sensory Friendly Outdoor  

Adventure Center  
 

April 6th 9:30 – 11:30 am at the Outdoor Adven-

ture Center at 1801 Atwater Street in Detroit 

Enjoy the opportunity to explore and experience 

the OAC with building sounds and ambient nois-

es at a lower volume. During your visit, there will 

be a quiet room with sensory materials available 

to use. At noon, the building will open to the 

public, with volumes returning to standard oper-

ating levels. All staff are KultureCity-certified to 

ensure the best possible experience. 

In April, join us for a farm day at the OAC. Our 

archery range will be transformed into a barn, 

and you will be able to get up close with the an-

imals! Plant seeds to make your very own flower 

rainbow – when they bloom! 

For more information call 844.622.6367 

 

 
 

April 1st: April Fool's Day 

 

 

 

 

 

April 2nd: World Autism Awareness Day 

 

 

 

 

 

April 18th: Good Friday 

April 20th: Easter Sunday 

 

 

 

 

 

 

April 21st: Easter Monday, Boston Marathon 

 

 

 

 

April 22nd: Earth Day 

 

 

 









 

All ExpertCare employees have access to 
their payroll information using the 
PrismHR Employee Portal. We encourage 
all employees to login to their account us-
ing the following link: https://ser-
ep.prismhr.com/. Employees can also ac-
cess the Employee Portal through the mo-
bile app. If you don’t have an account or 
forgot your username and password, 
please contact the Human Resources de-
partment at HR@versicaregroup.com.  
 
You can find the following in the Employ-
ee Portal or App:  
 

• Paystubs and pay history 
• Personal contact information 
• Benefits summary 
• Direct deposit 
• Tax information and W2’s 
• Labor law notices 

 
We want to make sure all employees are 
receiving important communications and 
updates so it’s critical that we have up-to-
date information on file. Please take the 
time to review your Personal Information 
menu in the Employee Portal.  You can 
update certain information yourself such 
as your address, email, phone number, 
emergency contact, direct deposit, and 
tax information right from the portal! Al-
ternatively, you can send your new infor-
mation to HR@versicaregroup.com from 
the email address we have on file, and we 
will update your information.  
 
If you have any questions or need addi-
tional information, please be sure to con-
tact ExpertCare! 

 

 
 

 

 

HOW TO OBSERVE #OTMonth  

• Throughout the month, recog-

nize an occupational therapist 

you know. 

• If you’re interested in becoming 

an occupational therapist, ex-

plore their educational path. 

• Share your experiences as an 

occupational therapist and why 

it’s the career for you. 

• Use #OTMonth to share on so-

cial media. 



















It’s that time of year!  

Taxes are due April 15, 2025 
 

Tax season is a great time to re-evaluate your finances and determine if changes 

need to be made to your W-4 form for the upcoming year.  Unfortunately, Expert-

Care cannot provide any guidance or assistance in regard to the completion of 

your W-4 Forms. We recommend you take advantage of the IRS Withholding Calcu-

lator which will factor in all variables specific to your tax liability and provide a rec-

ommendation on how to complete your W-4 form. You can access the IRS calcula-

tor by going to: https://apps.irs.gov/app/tax-withholding-estimator/income-and-

withholding/.  If you need more assistance or are uncomfortable using the IRS cal-

culator, we encourage you to consult a tax professional.  

Thank you for your understanding. 



 

GETTING TO KNOW THE  

EXPERTCARE OFFICE STAFF 

MEET MELISSA BROWNWELL-LAFRAMBOISE  

We thought it would be nice to introduce ourselves and tell you a little 

bit about each of our office staff. Each month we will feature a new in-

terview with someone from our office.  

 

ECare: What is your job title and role at ExpertCare?  

Melissa: I am a Scheduling Coordinator at ExpertCare, primarily for Occupational Therapy. My role is to 

create meaningful connections between families and the services they need. With care and attention, I 

match each family with the right therapist, ensuring they receive the support and guidance to thrive.  

 

ECare: How do you enjoy spending your time outside of work?  

Melissa: Outside of work, I enjoy spending quality time with my kids, whether it’s playing games or going on 

adventures. I also love expressing my creativity, whether through arts, crafts, or exploring new ideas and 

projects.  

 

ECare: Would you rather be a tiny elephant or giant hamster and why?  

Melissa: I’d choose to be a tiny elephant because elephants are intelligent, social, and have an incredible 

memory. Being small would make it easier to navigate tight spaces, so I would be able to go on far more 

adventures!  
 

ECare: If you could choose a superpower what would it be?  

Melissa: If I could choose a superpower, I would pick mind reading. It would allow me to understand peo-

ple’s true thoughts and feelings, making it easier to empathize with others and communicate more effec-

tively. Plus, it would help me uncover hidden truths and solve problems faster by knowing exactly what oth-

ers are thinking. 

 

ECare: Share with us something new that you have learned in the last year.  

Melissa: Over the past year, I’ve learned that setting clear boundaries between work and personal time is 

essential for maintaining a healthy work-life balance. It’s not just about the hours I have worked but also 

about how I spend my off time. I try engaging in activities that genuinely recharge me, like spending time 

with my family, trying new hobbies, and going on new adventures. Additionally, being intentional about 

“unplugging” from my work-related devices and social media during my free time has a significant impact 

on reducing stress and boosting my overall well-being. 

 

ECare: What’s an accomplishment that you’re most proud of?  

Melissa: At work, I am most proud that I play crucial part in helping families navigate their journey toward 

improved well-being and being a part of making a lasting impact on their lives. 

Personally, my proudest accomplishments are being a loving and supportive mom, always striving to cre-

ate a nurturing environment where my children feel safe, valued, and encouraged to grow into their best 

selves. Watching them thrive and develop their own unique strengths brings me immense joy. 

 

ECare: What’s the best advice you have received? 

Melissa: The best advice I’ve ever received is to focus on living in the moment and embracing what’s in 

front of me. Happiness comes not from chasing distant goals but from fully appreciating the small, everyday 
experiences. Life’s true joy is found in the present, not in the past or future. 

 



LOOK WHO’S TALKING 

MARCH CAREGIVER OF THE MONTH 

MELANIE BROWN 

ECare: What made you decide to become a Caregiver? 

Melanie:  I enjoy caring for others and giving back to those who can't 

help themselves. 
 

ECare: What is your first paying Job? 

Melanie: My first paying job was actually two. I worked at Burger King and 

at the movie theater in Lincoln Park Michigan.  

  

ECare: What do you do for fun? 

Melanie: Road trips. I also enjoy being out in nature and yes, I like bugs 

too. Anything peaceful and sitting by the water reading. 

 

ECare: Have you ever met anyone famous? 

Melanie: I've met a few famous people in my lifetime. I met Lil’ John and 

the East Side Boys one year at summer jams, my birthday weekend (while 

pregnant). I sat at the hotel and all of the celebrities were there. Lil’ John 

bought me dinner and Lil’ Scrappy gave it to me. My family partied with 

them for hours, we had a lot of fun! 

 

ECare: What is your best piece of advise for other caregivers? 

Melanie: My best advice to any caregiver old or new, do it with passion. 

Always have integrity in this type of field. The definition of a caregiver is 

one that's trusting, loving, and someone that will go over and beyond for 

someone else. 

 

ECare: Would you consider yourself an introvert or extrovert and why? 

Melanie: I consider myself a little of both. With different situations you have 

to present different abilities and qualifications that you may have. When 

you sit back and try to understand someone you might have to be a little 

more introverted, but my personality, being a Gemini that I am, allows me 

to be an extrovert and enjoy the difference in and of others. 

 

ECare: What have you learned from your caregiving experience that has 

helped you in other aspects of your life? 

Melanie: I've experienced caregiving myself with my eldest son at the 

age of two, who was born with a murmur in his heart which had to be re-

paired at three years old. He caught Tuberculosis, Meningitis, secondary 

to Hydrocephalus of the brain, where he had to undergo more than 16 

brain surgeries, starting with an emergency surgery with seizure activity. 

The medication that he was given, he went temporarily blind, which had 

to get diagnosed by me, so I had to pay close attention. My son was in 

Children's for 7 1/2 months consistently and I was there every step of the 

way. Only went home to get clothes, so it became second nature. He had 

to get a shunt placed in his brain. He's now 23 years old, and I had to 

teach him how to walk, talk, even eat again, so this is something that I do 

with everything inside of me for yours and mine!!! It's in me, not on me!  

 

 

This month, we are honored to 

recognize Melanie Brown as 

our Caregiver of the Month for 

her outstanding dedication, 

bravery, and unwavering com-

mitment to those she serves. 

 

Melanie recently demonstrat-

ed extraordinary courage 

when her recipient’s apartment 

building caught fire. In a terrify-

ing and high-pressure situation, 

she acted without hesitation—

staying calm, thinking quickly, 

and ensuring both her recipient 

and herself were safely evacu-

ated. Her ability to remain 

composed and take decisive 

action in such a critical mo-

ment is nothing short of heroic. 

 

Beyond this incredible act, 

Melanie embodies the very 

best qualities of a caregiver. 

She is dependable, compas-

sionate, and an exceptional 

team player. She approaches 

every shift with a positive atti-

tude, treats her recipients with 

the utmost care and respect, 

and provides support as if they 

were her own family. 

 

Melanie, your dedication and 

kindness make a profound im-

pact, and we are incredibly 

grateful to have you on our 

team. Thank you for all that 

you do!  

 

Thank you for demonstrat-

ing ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 


