ExpertCare + Family Requested Staff @ ExpertCare
Partnership

We are pleased you would like to become a valued member of our caregiving team. As a referred family
member providing in-home care, you play a crucial role in supporting the health and well-being of the
recipient. Below you will find an outline for the application process and ExpertCare’s 60-day (2 months)
completion requirement. These are to ensure that you are prepared and equipped for success in this
partnership with ExpertCare and Recipient family.

Requirements and Responsibilities

To ensure that all caregivers meet our high standards of care, family members hired as caregivers must
fulfill the same requirements as non-family member staff:
¢ Interview and Hiring Paperwork
e Background Check: All caregivers, including family members, must undergo and pass required
background checks.
e Eligibility to Work: Must be 18, provide documents verifying your eligibility to work in the United
States, complete an 1-9 at our office in Troy, MI.

Navigating the Training Process

This process can sometimes be confusing and difficult. ExpertCare is here to guide you through each
step. As a family referred caregiver, you are required to complete all mandatory training within 60 days
of your virtual interview.

Once your training is complete, ExpertCare will continue to provide support, ensuring smooth
communication, service delivery, and payment.

We offer virtual and in-person training opportunities:

e Virtual Training:
o This includes four virtual classes where instructors and caregivers meet online at the same
time.
o These classes run Monday to Friday, from 9:00 AM to 4:00 PM, and take a total of 7 hours
to complete.
o Important: You must be available for at least 7 hours during the workweek. If this schedule
doesn't work for you, please inform your recruiter immediately.
e Online Training:
o You will also need to complete up to nine online self-paced training courses. You can
access this training at any time that suits you, but online training must be completed within
2 weeks after your |-9 appointment.
o Total time is up to nine hours, which can be completed at your own pace within 2 weeks.
e CPR and First Aid Training:
o This in-person training, held at our Troy location, must be completed after online training.
CPR/First Aid classes are available on both weekdays and weekends.
o The total training time is approximately 4 hours
e TB Test:



o You will need to allocate time for the test and getting the results, which may take up to 72
hours.

Total Time Required for Training:

e Workweek Training: Approximately 7 hours.
e Flexible, Self-paced Training: Approximately 9 hours.
Overall, the training process will take approximately 16 hours.

Training should be fully completed within 60 days. If you're unable to meet this timeframe, notify your
recruiter as soon as possible.

Technology Requirements

You will need access to a computer or tablet for the virtual training. Phones do not provide the full
functionality needed for these courses. If you don’t have access to a computer or tablet, please inform
your recruiter. We have computers available at our Troy office, and you can schedule a time to use them
with assistance.

If you're unfamiliar with computers, let your recruiter know, and we'll arrange in-office assistance for you.

In-Person Requirements

There are two mandatory in-person visits:

1. The I-9 appointment.
2. The CPR/First Aid training session.

Compensation & Pay

e Training is paid, and payments are processed biweekly on Fridays.
e Caregivers are compensated based on county guidelines.

Support Throughout the Process

ExpertCare will support you throughout the training process and beyond. Our recruiters will check in
regularly to monitor your progress and assist with any questions or concerns. If you ever need help or
clarification, don't hesitate to reach out to us at 248-643-8900.

We appreciate your dedication to completing your training, and we look forward to welcoming you fully to
the ExpertCare team.



