
 
CHRONICLE 

 

JUNE GIVEAWAY 
 

This month we will give away $50 

Amazon gift cards to help two team 

members get ready for summer!  

 

 

 

 

 

 

We will draw two names at random 

and we will announce the winners in 

next month’s newsletter. 

 

CH                             June 2024 

Congratulations to our 

May give away winner, 

Chantinique Gulley! 

We hope the gas card 

helps at the pump.  
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HHA Monthly Tip

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This month we’re sharing a tip that might help you find 

previous visits when corrections or notes are need-

ed.  If you need to revisit a previously worked shift to 

complete your timesheet, you will want to click on the 

‘Visits’ tab. Here you will see a list of all the shifts that 

you have worked as well as unused placeholder shifts.  

 Here is your helpful tip: In the upper right-hand corner 

of your screen, you will see an icon that looks like a 

flashlight or a funnel. If you click on this icon, it will al-

low you to find a shift that was previously worked if the 

app doesn’t show it automatically! 

Thank you for all your hard work and dedication!  

 

 

 

HHA eXchange 

 

 

Have questions regarding the HHA app? 

Each month, ExpertCare will be holding 

open HHA training sessions. If you need 

any help navigating the app or have 

questions, please attend one of the ses-

sions listed below. 

 

Tuesday, June 4 @ 10am 

Wednesday, June 12 @ 12pm 

Tuesday, June 18 @ 2pm 

Thursday, June 27 @ 2pm 

 

Please call our office to get scheduled 

for a refresher course. If you are unable 

to attend any of the sessions listed, call 

the office and we will answer your ques-

tions or work to schedule a different 

time. Keep an eye out for the training 

sessions for July in next month’s newslet-

ter! 



Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in May. 
 

  
 

 

10 Years 
Debra Frazier 

 

5 Years 
Endia Beckom 
Emma Hubbard 

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

 

 

ExpertCare would like to first thank you for providing the highest 

quality care to your Recipient. ExpertCare wants to ensure the 

safety of our Recipients and continue to give you the tools to pro-

vide safe, quality care and wellbeing.  Below are incidents that 

resulted in Recipient Rights violations.  Please review the following 

Rights reminders to prevent further violations.  

 

 While providing services, all Recipients shall receive services 

suited to his/her condition.  This can include but not limited to, 

treatment in the correct environment and the right setting for 

services.  During this time, the Caregiver must be assisting the 

Recipient with working towards goals in their plan of service.  

Community Living Supports (CLS) are used to increase or main-

tain personal self-sufficiency, facilitating an individual’s 

achievement of his/her goals of community inclusion and par-

ticipation, independence, or productivity.  

Caregivers must be sure to work on the goals that have been 

identified and written in the IPOS at all times during a shift with a 

Recipient. CLS services must be provided in the Recipient’s 

home or community. For example, Caregivers cannot take Re-

cipients to the Caregiver’s home, Caregivers cannot have Re-

cipients assist with completing the Caregiver’s chores or run per-

sonal errands while working with a Recipient. Please be sure to 

contact ExpertCare if you have any questions about the individ-

ual’s IPOS and/or the Recipient’s CLS goals.  

 

When providing care to a Recipient there are many rules that 

need to be followed and at times these can be difficult to re-

member.  If you have questions or concerns about your case or 

do not fully understand the IPOS, please call ExpertCare.  We are 

here to help you better understand the Recipient’s Rights before 

it becomes a violation.  We appreciate your attention to this mat-

ter.  If there are any questions or concerns, please feel free to 

contact ExpertCare at (248) 643-8900. 







 

 

 

 

 

 

Sensory Friendly Mondays at Lily 

Pad Spring Splash Pad 

Monday, June 3, 2024  

from 11a-1p  

(All Mondays through  

August 5) 

Lily Pad Springs  

6200 Farmington Road,  

West Bloomfield, MI 48322 

248-451-1900, wbparks.org 

 

Sensory Friendly Mondays begin-

ning June 3 from 11a-1p will offer 

limited capacity visits where the 

Big Splash Bucket and other over-

head spray features are limited.  

 

Adaptive Golf Clinic 

Tuesday, June 4, 2024  

from 9a-noon 

Red Oaks Golf Course  

29600 John R Rd, Madison 

Heights 

 

FREE adaptive golf clinic. No golf 

experience necessary. All abilities 

welcome. Pre-registration re-

quired. Questions? Email REC-

IT@DNEMichigan.org or call 586-

268-4160. 
 

 

 

 

Sensory-Friendly Planetarium Shows 

Saturday, June 8, 2024 at 11a  

Longway Planetarium  

1310 E Kearsley St, Flint, Michigan 48503,  

810-237-3400, sloanlongway.org 

 

Every 2nd Saturday, a new show at Longway 

Planetarium. During sensory-friendly shows, staff 

turn the lights up and turn the sound down to 

provide a safe, welcoming environment for 

friends with special needs.  

 

Sensory Sunday at the Flint Children’s Museum 

Sunday, June 9, 2024 from 10a-noon  

Flint Children’s Museum  

1602 W University Avenue, Flint, MI 48504,  

810-767-5437, flintchildrensmuseum.org 

 

Quality quiet family time at the Children’s Muse-

um with a calm space, foam pit, bubble tubes, 

soft lighting and marble wall. Admission is $8. For 

more info, visit flintchildrensmuseum.org. 

 

Free Carnival for Individuals with Developmental 

Disabilities and Sensory Sensitivities 

Sunday, June 9, 2024 from noon-4p 

Adat Shalom Synagogue  

29901 Middlebelt Rd, Farmington Hills, MI 48334 

 

Carnival rides and 

games, music, snacks 

and entertainment, 

alongside sensory-

friendly, quiet spaces 

with activities to ac-

commodate anyone 

with sensory needs. 

Free for those with developmental disabilities; 

$20/single, $50/family. For more info, or to re-

serve tickets visit www.jarc.org/carnival 



 

RARA Diner’s Club 
Monday, June 3, 2024 from 5:15p-

6:30p (Also July 8, August 5) 

Select Rochester/Rochester Hills  

Area Restaurants 

 

This opportunity is designed to sup-

port persons with special needs. Par-

ticipants pay for their own meal, 

beverage, and tip. PRE-REGISTER 

EARLY as spots are very limited and 

so that we have enough assistance 

and space reserved in the restau-

rants. Exact restaurant choices will 

be announced at a later date. 14+ 

Years. $6 per participant. To register, 

visit www.rararecreation.org. 

  
 

Summer Sizzler 
Thursday, June 13, 

2024 from 6p-8p 

Independence 

Oaks County Park  

9501 Sashabaw 

Road, Clarkston 

248-625-0877 

 

Seasonal, social dances and events 

hosted by Oakland County Parks 

and Recreation. $10 per person / $5 

per caregiver. Registration opens six 

weeks prior to each event date. Pre-

registration required. Call 248-221-

8040 for questions and to register. 

 

Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management 

Services does not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage 

suffered as a result of using the information contained in these websites or participation in the aforementioned programs and events. 

 

 

 

 

 

 

 

 

 

 

 

 

ExpertCare is hiring! We want you 

to refer your friends and family.  

Have them apply today at 

www.expertcare.com  

 

June 16th 

 

 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.expertcare.com%2F&data=05%7C01%7Cnelliott%40expertcare.com%7Cea57758c593047b529a708db5c7f8981%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638205475062771925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoi


 

Tons O’ Trucks & Wheeled  

Wonders 

 

Join us on Saturday, June 15th, 

from 10:00am to 1:00pm 

at Seneca Middle School located 

at 47200 Heydenreich Road for our 

Tons O’ Trucks & Wheeled Won-

ders event.  

This is a great opportunity for the 

entire family to get up close and 

personal with almost any type of 

transportation you can imagine. 

Be sure to bring your camera so 

you can capture a bunch of fun 

photos of your kids as they marvel, 

climb, honk and creatively explore 

over 50 cool vehicles. In addition 

to all of the vehicles on display, 

kids of all ages can also enjoy in-

flatables, face painting, train rides, 

refreshments, giveaways and 

much more! 

SUMMER SAFETY TIPS 

1. Apply sunscreen about 

30 minutes before going 

outside and reapply eve-

ry 2 hours. 

2. Stay hydrated with plenty 

of  water. 

3. Avoid direct sunlight and 

seek shade when possi-

ble. 

4. Take breaks between 

physical activity. 

5. Consider wearing a sun-

hat or sunglasses for 

added protection. 





Mark your calendars and get ready to experience (5) of metro Detroit’s most popular bands. So 

gather your family and friends and come prepared to enjoy this fantastic concert series lineup. In 

addition to the concert, our Kidzone play-area will be in full swing with inflatables, organized games, 

toys and other equipment. The Concerts will take place on the main lawn at Macomb Corners 

Park so for your comfort please remember to bring lawn chairs or blankets for seating. Concessions 

will be available on site to purchase. Coolers and picnic baskets are allowed if you choose to bring 

your own. 

























 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 
 

We thought it would be nice to introduce ourselves and tell you a  

little bit about each of our office staff. Each  month we will feature a 

new interview with someone from our office.    
 

MEET  CHRISTOPHER ROOT 

 

 

 

 
ECare: What is your job title and role at ExpertCare?  

Christopher: I’m the technical support specialist lead and I support the technology hardware 

and software for all of VerisCare Group’s brands across several states, with a focus on CyberSe-

curity. 

 

ECare: What is the most exciting part of your job?  

Christopher: Every day is something new, I never work on the same thing over and over, it’s al-

ways different. 

 

ECare: What’s the best concert you’ve been to?  

Christopher: It’s really nice living near Detroit, a lot of great artists come through, a recent one 

that comes to mind is MEUTE, they put on a great show, I recommend the song Peace if you’re 

going to check them out. 

 

Ecare: What’s your most-used productivity hack?  

Christopher: Windows Key + Shift + S for a quick screenshot, I share a lot of screenshots with 

people, and after I’ve taken it, I can highlight areas or circle buttons to help provide guidance. 

 

ECare: What’s a skill you’d like to improve on?  

Christopher: There’s always something new to learn in my role, and I view each day as an op-

portunity to grow. In my personal life, I’d love to get better at playing the guitar. 

 

ECare: What’s an accomplishment that you’re most proud of?  

Christopher: My most recent one would be working with VersiCare Group and growing the tech-

nology team. 

 

ECare: What’s the best advice you have received?  

Christopher: Just keep swimming! -Dory (Finding Nemo)  

 

Ecare: Have you ever met anyone famous?  

Christopher: If I did, they didn’t tell me what they were  

famous for. 
 

 

 

 

 



Michele has been an invaluable 

member of our team at Expert-

Care for the past 1.5 years, con-

sistently going above and beyond 

in her role as a caregiver. One of 

Michele’s most remarkable quali-

ties is her unwavering dedication 

to advocating for the recipients 

she works with. Recently, she 

demonstrated this commitment 

by assisting her recipient in re-

gaining Medicaid services, a task 

that required persistence and em-

pathy. Michele’s efforts not only 

improved the quality of life for her 

recipient but also exemplified her 

passion for ensuring their well-

being. 

 

Moreover, Michele’s approach to 

caregiving transcends the tradi-

tional boundaries of the role. She 

fosters a bond with her recipient 

that goes beyond mere profes-

sional duty; she becomes a trust-

ed confidante, a source of com-

fort, and ultimately, a member of 

their extended family. This level of 

compassion and connection is 

truly remarkable and sets Michele 

apart as an exceptional caregiv-

er. Her dedication, professional-

ism, and caring nature are truly 

admirable. ExpertCare truly ap-

preciates everything she does 

and is very proud to have her rep-

resent ExpertCare in the field.  

 

Thank you for your hard work and 

dedication in changing the lives 

of others. 

 

Thank you for demonstrat-

ing ExpertCare’s core values of: 

 

Helping People Succeed 

 

Passion for Success 

 

Can Do Attitude 

LOOK WHO’S TALKING 

MAY CAREGIVER OF THE MONTH 

MICHELE PIZZO 

ECare: What made you decide to become a Caregiver?        

Michele: When I retired from 30 years of teaching in 

Detroit, I knew I would miss being around my stu-

dents and interacting with others on a daily basis. I also knew I would miss 

being in a role of caring and nurturing others. Working for ExpertCare was 

my plan before I retired to continue teaching others, caring for others and 

making a difference in the lives of others. 
 

ECare: What was your first paying job?       

Michele: My first paying job was in 1995. It was a teaching position at St. 

Leo Catholic School in Detroit. 
 

ECare: What is the most exciting part of your job?       

Michele: The most exciting part about my job is being able to be a life 

changer while having fun and being myself! 
 

ECare: What do you do for fun?       

Michele: For fun, I like to hang out with my boys. They have become amazing 

young men and it's awesome to be "friends" with them now that they are 

grown. 
 

ECare: Have you ever met anyone famous?       

Michele: I have met a few famous people.  I met Mike Tyson and David 

Faustino. (Bud Bundy from Married With Children) 
 

ECare: What is your best piece of advice for other Caregivers?        

Michele: My best piece of advice for caregivers is the same advice I give to 

new teachers. Make sure you establish a strong, genuine, caring relationship 

with your clients.  Form a bond that is trusting.  Be a friend. 
 

Ecare: Would you consider yourself an introvert or an extrovert and why?       

Michele: I am definitely an extrovert.  There are times that I love to be by 

myself, but I was born to teach, lead, and interact with people.  I learned 

that from my mom at a very young age. She exposed us to different cultures 

and people from all over the world. I love being around diverse groups of 

people and learning about who they are.  
 

Ecare: What have you learned from your Caregiving experience that has 

helped you in other aspects of your life?       

Michele: Since I have become a caretaker, I am reminded daily of the simple 

things: Don't sweat the small stuff, be positive, be a role model and appreci-

ate all people without judgement. 


