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Congratulations to December 
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JANUARY GIVEAWAY 

 

This month’s give away will 

be a fit bit. We hope to help 

one lucky Caregiver get start-

ed on their new year goals. 

Stay tuned next month to see 

who won! 

 

 

 

 

 

 



 

 IRS form W-2, Wage and Tax Statement, 

will be mailed by the end of January to the 

mailing address we have on file for each 

employee who has not enrolled in our Ear-

ly W-2 program. Please make sure to re-

view your listed mailing address and up-

date as necessary. This will avoid W-2’s 

being delivered to incorrect addresses.  

All address changes must be done through 

the PrismHR Employee Portal or in writing. 

We will accept an email or text message 

from the contact information we have on 

file. If sending updated address infor-

mation via email, please send to 

HR@versicaregroup.com.  

It’s not too late to opt-in for electronic W-

2’s!  What are the benefits of enrolling in 

the Early W-2 program?  Identity protec-

tion!  This legal document contains your 

social security number and annual earn-

ings which may be compromised in the 

event it is lost in the mail or misplaced. 

Electronic W-2’s are stored in the Employ-

ee Portal which has additional safeguards 

in place making sure your information is 

protected. You will also have immediate 

access to your electronic W-2 form as 

soon as it is available with unlimited re-

prints!   

Go to “My Taxes” in your Employee Portal 

and click on W-2.  If you are not currently 

enrolled in the Early W-2 program, you will 

see the option to accept Early W-2 Elec-

tion.  

ExpertCare will be taking the plunge to sup-

port Special Olympics on Saturday, Feb. 3, 

2024 @ The Beach Tiki Bar + Boil in Walled 

Lake. This will be ExpertCare’s 7th year 

taking the plunge.  

The Polar Plunge is the biggest fundraiser 

for Special Olympics Michigan. All funds 

raised by plungers help Special Olympics 

Michigan provide year-round training and 

services to over 23,000 athletes with intel-

lectual disabilities across the state.  

Last year our group of volunteers raised 

$3,000! We are hoping to make this our big-

gest and best group yet and would love to 

surpass last year’s fundraising goal. If you 

or your loved one would like to join our 

fundraising team to support Special Olym-

pics, please let us know by Friday, January 

5th.  

Special Olympics Michigan would not be 

able to serve individuals with intellectual 

disabilities without you. Your support 

means everything to us. You can visit our 

group fundraising page by visiting: 

https://www.classy.org/team/539822 

mailto:HR@versicaregroup.com




10 Great Tips to Keep Your  

New Year's Resolutions 
 

 

 

 

 

 

 

 

 

 

 

 

By Kendra Cherry  

1.Choose a Specific Goal  

2.Limit Your Resolutions  

3.Put Time Into Planning  

4.Start With Small Steps  

5.Avoid Repeating Past Failures  

6.Remember That Change Is a Process  

7.Get Support  

8.Renew Your Motivation  

9.Keep Working on Your Goals  

10.Learn and Adapt  

Visit  https://www.verywellmind.com/how-to
-keep-your-new-years-resolutions-2795719 
for more information. 

For additional information please visit the following 
link: https://becauseisaidiwould.org/
newyearsresolution/  



 

HHA eXchange 

 

 

Have questions regarding the 

HHA app? Each month, Ex-

pertCare will be holding open 

HHA training sessions. If you 

need any help navigating the 

app or have questions, please 

attend one of the sessions 

listed below. 

• Thursday, January 11th at 

11am 

• Wednesday, January 17th 

at 2pm 

• Thursday, January 25th at 

12pm 

Please call our office to get 

scheduled for a refresher 

course. If you are unable to 

attend any of the sessions 

listed, call the office and we 

will answer your questions or 

work to schedule a different 

time. Keep an eye out for the 

training sessions for February 

in next month’s newsletter! 

 

HHA eXchange Ongoing Education  
 
As a reminder, there are five steps for completing the documenta-
tion for every shift you work. In order to be paid for a shift, the doc-
umentation needs to be complete. A good rule of thumb is to check 
over all shifts from the previous week every Sunday to make sure all 
steps have been completed. The five steps to completing a visit are 
as follows: 
 

1. Clock in with the GPS verification 
If you forget to clock in and need to do a correction, make sure you 
clock in with the GPS verification first. You can edit your time after 
if need be. 
 

2. Clock out with the GPS verification 
If a guardian is not available to sign when you need to clock out, 
you still need to clock out like normal with the GPS verification. 
When you get to the signature page you can, “skip” the signature 
and obtain it later. 

 
3. “X” off the Plan of Care Tasks completed during the 
shift 
It is very important to “X” off the Plan of Care Tasks and NOT check 
them off. The X is attached to a drop-down menu that will allow you 
to indicate if the recipient’s progress on the skill increased, stayed 
the same, or decreased during the shift. 
 

4. Obtain a guardian signature 
If the guardian was unable to sign when you clocked out, you will 
need to obtain the signature later by doing a correction. When you 
are prompted to enter a corrected time, you will enter the same 
time that appears above in red if that was the correct time you end-
ed your shift. 
 

5. Write a detailed shift note 
Shift notes should include as much detail as possible. Writing one 
line is not acceptable. You should write about each Plan of Care 
Task that you “X” off and then go into more detail by explaining 
why you selected increase, decrease, or same. 
 

Every caregiver is responsible for completing the documentation for 
each shift thoroughly and correctly. It ensures we can get you paid 
in a timely manner as well as that the recipient will continue to re-
ceive these services. If you have any questions about completing 
your shifts, please give our office a call at 248-643-8900. 
 

We are here to help and make this process as simple and stress free 
as possible. Thank you for all that you do! 



 

 

 

 

OUCARES After Hours Adult Social 

Tuesday, January 16, 2024 from 6p-9p 

(Also February 13, March 19) 

Oakland University Oakland Center  

(Lake Michigan Room) 

 

This is a support group for adults with 

the diagnosis of Asperger’s, High 

Functioning Autism or PDD/NOS. 

Come join us for pizza, conversation, 

cards, games, and fun! No registra-

tion required, come when you are 

able. Ages: 18+ yrs. No cost for this 

program. For more info, vis-

it www.oakland.edu/oucares/ 

 

RARA Movie Night Out 

Wednesday, January 17, 2024  

(Also February 14, March 13, April 17) 
 

Emagine Theatre Rochester Hills (200 

Barclay Circle, Rochester Hills) 

 

Hosted by RARA Recreation. Enjoy a 

movie with your friends at the theater 

one Friday a month. You will pay for 

your own ticket and concessions. 

Plans are based on the current thea-

ter schedule. You must pre-register so 

that enough assistance is provided 

and space reserved. Ages 14+. Fee is 

$6 for residents & non-residents. Regis-

ter via  RARARecreation.org. 

 

 

RARA Diner’s Club 

Monday, January 8, 2024 from 5:15p-6:30p  

(Also February 5, March 4, April 1) 
 

 

Select Rochester/Rochester Hills Area Restaurants 

This opportunity is designed to support persons with spe-

cial needs. Participants pay for their own meal, bever-

age, and tip. PRE-REGISTER EARLY as spots are very lim-

ited and so that we have enough assistance and space 

reserved in the restaurants. Exact restaurant choices will 

be announced at a later date. 14+ Years. $6 per partici-

pant. To register, visit www.rararecreation.org. 

Sensory-Friendly Planetarium Shows 

Saturday, January 13, 2024 at 11a m 

(Also February 10th) 

 

Longway Planetarium (1310 E Kearsley St, Flint, Michigan 

48503, 810-237-3400, sloanlongway.org) 

Every 2nd Saturday, a new show at Longway Planetari-

um. During sensory-friendly shows, staff turn the lights up 

and turn the sound down to provide a safe, welcoming 

environment for friends with special needs.  

 

Oakland County OUCARES Autism Spectrum  

Bowling League  

Saturdays starting January 20, 2024 (SATURDAYS) through 

March 9 from 10a-noon – ROCHESTER HILLS 

Mondays starting January 22, 2024 (MONDAYS) through 

March 18 from 6p-8p – TROY 

Classic Lanes (2145 Avon Industrial Dr, Rochester Hills, MI 

48309) 

Bowl One (1639 14 Mile Rd, Troy, MI) 

 

Our friends at Classic Lanes in Rochester Hills have teamed 

up with OUCARES (Oakland University Center for Autism Re-

search, Education and Support) to form a bowling league for 

individuals ages 16-plus on the autism spectrum. This oppor-

tunity will allow ASD students (over 16) and adults to enhance 

physical activity in a social, community setting. No bowling 

experience is necessary to participate. 

The cost of the bowling league is $120.  



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 

Independence Twp Parks Buddy  
Basketball League 

 
Mondays, January 22 through March 4, 

2024 (Mondays at 7:15p) 

 

Everest Academy Gym (5935 Clarkston 

Rd) 

7 week (6 games) basketball league for 

boys and girls ages 7-13 with cognitive 

disabilities with or without physical im-

pairments. Each player will be paired 

with a buddy, ages 10-17, to assist as 

needed. Minimum of 10 players/buddies. 

Hosted by www.itpr.org. 

Movie/Pizza Night 

Friday, January 26 from 5:30p-7:30p (Also 

February 23, March 22, April 26) 

RARA Recreation  

500 E Second Street, Rochester, Michigan  

 

Hosted by RARA Recreation. Enjoy a 

movie and a pizza snack with friends one 

Friday a month. This opportunity is de-

signed to support persons with special 

needs. Supervised event. Ages 14+. Fee 

is $17 for residents and $20 non-

residents. Register 

via RARARecreation.org. 

Monday Mingle 

Monday, January 29, 2024 from 5:30p-7p 

(Also…February 26, March 25, April 22) 

 

Troy Community Center  

3179 Livernois Rd, Troy, MI 48083 

 

Enjoy a variety of activities including: mu-

sic, karaoke, games, pizza, and refresh-

ments. All ages are welcome, however 

those under 14 must be accompanied by 

a responsible caregiver. $12 Res, $15 

Non-Res. Pre-registration required. For 

more info, visit rec.troymi.gov. 

https://www.oaklandcountymoms.com/buddy-basketball-league-oakland-county-30152/
https://www.oaklandcountymoms.com/buddy-basketball-league-oakland-county-30152/


















Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employee  

below for reaching a milestone  

anniversary in December. 
 

 
5 Years 

  Raymond Solomon 
 

Thank you for demonstrating a 

continued commitment to Expert-

Care and the clients we service. 

You make a difference!  

 

 

 

 

 

 

 

Fun activities during the Winter 
season that are free to do:  

1. Build a snow man 

2. Make a big pot of soup 

3. Play board games/cards 

4. Visit the Detroit Institute of Arts (Free 
for Macomb, Oakland, and Wayne 
residents) 

5. Make snow angels 

6. Bake a batch of cookies 

7. Watch a movie 

8. Drive around town to look at holiday 
lights and décor 

9. Make a bucket list for 2024 



Recipient Rights Corner

 

 

 

 

ExpertCare would like to first thank you for providing the highest quality care to your Recipient. Ex-

pertCare wants to ensure the safety of our Recipients and continue to give you the tools to provide 

safe, quality care and wellbeing.  Below are incidents that resulted in Recipient Rights viola-

tions.  Please review the following Rights reminders to prevent further violations.  

 Caregivers will treat all Recipients and Recipient’s family members with Dignity and Respect.  

Caregivers must treat Recipients and Recipient’s family members with esteem, honor, politeness, 

consideration, and in a manner that is not condescending or demeaning.  For example, threaten-

ing to take something away from a Recipient for not complying with a request would be a viola-

tion of the Recipient’s rights. Caregivers need to follow the IPOS when working on goals with the 

Recipient, including how to motivate or redirect the Recipient. If you are unsure about a Recipi-

ent’s goals or the appropriate way to redirect behaviors, please be sure to reach out to Expert-

Care for more information and training. 

 While providing services, all Recipients shall receive services suited to his/her condition.  This can 

include but not limited to, treatment in the correct environment and the right setting for services.  

During this time, the Recipient must be working towards goals in the plan of service.  Community 

Living Supports are used to increase or maintain personal self-sufficiency, facilitating an individual’s 

achievement of his/her goals of community inclusion and participation, independence, or 

productivity. Caregivers must be sure to work on the goals that have been identified and written in 

the IPOS. Caregivers should be encouraging, prompting, reminding, guiding, and teaching Recipi-

ents. Threatening to take away personal property for non-compliance is a violation of the Recipi-

ent’s rights. Caregivers should refer to a Recipient’s IPOS for proactive and reactive strategies 

when working on an individual’s goals. Please be sure to contact ExpertCare if you have any 

questions about the individual’s IPOS or proactive/reactive strategies.  

When providing care to a Recipient there are many rules that need to be followed and at times 

these can be difficult to remember.  If you have questions or concerns about your case or do not 

fully understand the IPOS, please call ExpertCare.  We are here to help you better understand the 

Recipient’s Rights before it becomes a violation.  We appreciate your attention to this matter.  If 

there are any questions or concerns, please feel free to contact ExpertCare at (248) 643-8900. 



 

GETTING TO KNOW THE  

EXPERTCARE OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and tell you a 

little bit about each of our office staff. Each month we will feature a 

new interview with someone from our office.    
 

MEET LAUREN ELLIOTT 

 

 

 

ECare: What is your job title and role at ExpertCare?  

Lauren: Recruiter Support Specialist, I phone screen new caregivers and schedule interviews with the recruit-

ers, and I call and train caregivers on annual IPOS updates. 
 
ECare: How do you enjoy spending your time outside of work?  

Lauren: I like to spend my time outside when I’m not working. I enjoy going rustic camping, going to the 

lake, and fishing! When it is cold I do stay inside and play video games, board games, and cards. 
 
ECare: Would you rather be a tiny elephant or giant hamster and why?  

Lauren: Tiny elephant! They are so cute, and who wouldn’t want to create a sprinkler with their nose? 
 
Ecare: If you could choose a superpower what would it be?  

Lauren: I would have to say to be able to fly! That way I wouldn’t have to sit in traffic anymore and be able 

to travel anywhere I want! 

 

ECare: Share with us something new that you have learned in the last year.  

Lauren: In the last year I have learned how to ride a tandem bike! The hardest part was definitely getting 

the bike going and stopping, but it was so much fun to ride around Mackinaw Island! 
 
ECare: What’s an accomplishment that you’re most proud of?   

Lauren: Moving to a new city and job all in the same month. It was definitely scary at first, but I am so 

happy in my new place, and I love working here at ECare, and all the wonderful people I have met along the 

way! 
 
ECare: What’s the best advice you have received?  

Lauren: Just keep swimming. 2022 was a very hard year for me healthwise and I had to have open heart 

surgery. It was emotionally, physically, and mentally hard, from always being in a hospital, trying to figure 

out what was wrong, through recovery. I learned that I had to keep moving forward, keep fighting, and just 

keep swimming. 
 
Ecare: Share with us any hidden talents that you have.   

Lauren: My hidden talent is I know how to fix my own breaks on my truck, along with a few other basic re-

pairs! 

 



December Caregiver of the month Tyrel Dudley 

 

Tyrel has been a vital member of our caregiving team since 2001 and has consistently demonstrated 

an unwavering commitment to excellence in providing care. Tyrel goes above and beyond to en-

sure that the needs of his two recipients are not only met but exceeded. His dedication to their well-

being is evident in the compassion and attention to detail he consistently exhibits. Tyrel approaches 

his responsibilities with a genuine sense of care and empathy, creating a positive and nurturing envi-

ronment for those he serves. The recipient guardian has also noted how very compassionate Tyrel is 

daily. 

 

Tyrel is also consistently prompt in turning in his timesheets and documentation to payroll. Whenever 

corrections are necessary, he addresses them in a timely manner. This level of professionalism great-

ly contributes to the smooth operation of our caregiving services. 

 

He continues to be the light to others and leads all the recipients he works with on the path to suc-

cess. His long-standing service with ExpertCare is a testament to his unwavering commitment to our 

organization’s mission and the well-being of the individuals under his care. ExpertCare truly appreci-

ates everything he does and is very proud to have him represent ExpertCare in the field. Thank you 

for your hard work and dedication in changing the lives of others. 

 

Thank you for demonstrating ExpertCare’s core values of: 
 

Helping People Succeed 
 

Passion for Success 
 

Can Do Attitude 

 

 

 


