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Congratulations to January winner Paul Robitaille! 
We hope you enjoy your new Fitbit! 
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FEBRUARY GIVEAWAY 
 

This month ECare will give 

away two $50 Door Dash 

gift cards. We will draw 

two employee winners at 

random. 

 

Stay tuned next month to 

see who wins! 

 

 

 

 

FEBRUARY 

 IS THE MONTH OF  

LOVE 



 IRS form W-2, Wage and Tax Statement, 

will be mailed by the end of January to the 

mailing address we have on file for each 

employee who has not enrolled in our Ear-

ly W-2 program. Please make sure to re-

view your listed mailing address and up-

date as necessary. This will avoid W-2’s 

being delivered to incorrect addresses.  

All address changes must be done through 

the PrismHR Employee Portal or in writing. 

We will accept an email or text message 

from the contact information we have on 

file. If sending updated address infor-

mation via email, please send to 

HR@versicaregroup.com.  

It’s not too late to opt-in for electronic W-

2’s!  What are the benefits of enrolling in 

the Early W-2 program?  Identity protec-

tion!  This legal document contains your 

social security number and annual earn-

ings which may be compromised in the 

event it is lost in the mail or misplaced. 

Electronic W-2’s are stored in the Employ-

ee Portal which has additional safeguards 

in place making sure your information is 

protected. You will also have immediate 

access to your electronic W-2 form as 

soon as it is available with unlimited re-

prints!   

Go to “My Taxes” in your Employee Portal 

and click on W-2.  If you are not currently 

enrolled in the Early W-2 program, you will 

see the option to accept Early W-2 Elec-

tion.  

ExpertCare will be taking the plunge to 

support Special Olympics on Saturday, 

Feb. 3, 2024 @ The Beach Tiki Bar + Boil 

in Walled Lake. This will be ExpertCare’s 

7th year taking the plunge.  

The Polar Plunge is the biggest fundraiser 

for Special Olympics Michigan. All funds 

raised by plungers help Special Olympics 

Michigan provide year-round training and 

services to over 23,000 athletes with intel-

lectual disabilities across the state.  

Last year our group of volunteers raised 

$3,000! We are hoping to make this our 

biggest and best group yet and would love 

to surpass last year’s fundraising goal.  

Special Olympics Michigan would not be 

able to serve individuals with intellectual 

disabilities without you. Your support 

means everything to us. You can visit our 

group fundraising page by visiting: 

https://www.classy.org/team/539822 

mailto:HR@versicaregroup.com


Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  Expert-

Care Management Services does not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no 

responsibility for loss or damage suffered as a result of using the information contained in these websites or participation in 

the aforementioned programs and events. 

 

  



 

HHA eXchange 

 

 

Have questions regarding 

the HHA app? Each month, 

ExpertCare will be holding 

open HHA training sessions. 

If you need any help navi-

gating the app or have 

questions, please attend 

one of the sessions listed be-

low. 

Monday, February 5th @ 2pm 

Tuesday, February 20th @10am 

Wednesday, February 28th 

@12pm 

Please call our office to get 

scheduled for a refresher 

course. If you are unable to 

attend any of the sessions 

listed, call the office and 

we will answer your ques-

tions or work to schedule a 

different time. Keep an eye 

out for the training sessions 

for March in next month’s 

newsletter! 

 

 

 

Cupid & Cupcakes  

Social 

 

 

Tuesday, February 13, 2024 from 6p-8p 

Waterford Oaks Activity Center  

2800 Watkins Lake Rd, Waterford 

 

Seasonal, social dances and events hosted 

by Oakland County Parks and Recreation. $10 per 

person / $5 per caregiver. Registration opens six 

weeks prior to each event date. Pre-registration re-

quired. Call 248-221-8040 for questions and to reg-

ister.  

 

RARA Movie Night Out 

Wednesday, February 14, 2024  

(Also March 13, April 17) 

Emagine Theatre Rochester Hills  

200 Barclay Circle, Rochester Hills 

 

Hosted by RARA Recreation. Enjoy a movie with 

your friends at the theater one Friday a month. You 

will pay for your own ticket and concessions. Plans 

are based on the current theater schedule. You must 

pre-register so that enough assistance is provided 

and space reserved. Ages 14+. Fee is $6 for resi-

dents & non-residents. Register 

via RARARecreation.org.  

 











 

 

 

 

 

 

 

ExpertCare would like to first thank you for providing the highest 

quality care to your Recipient. ExpertCare wants to ensure the 

safety of our Recipients and continue to give you the tools to pro-

vide safe quality care and wellbeing.  Below are incidents that 

resulted in Recipient Rights violations.  Please review the following 

Rights reminders to prevent further violations.  

 While providing services, all Recipients shall receive services 

suited to his/her condition.  This can include but not limited to, 

treatment in the correct environment and the right setting for 

services.  During this time, the Recipient must be working to-

wards goals in the plan of service.  Caregivers must engage 

and be present with the Recipient to keep them focused on 

their goals in the IPOS. CLS services are to maintain and sup-

port the Recipient’s individual achievement, which cannot be 

accomplished when the Caregiver is not actively engaged 

with the Recipient, working on the goals in the IPOS. Caregiver 

cannot sleep during their shift with a Recipient, it is imperative 

that you remain alert and always focused on the Recipient 

throughout your shift. 

When providing care to a Recipient there are many rules that 

need to be followed and at times these can be difficult to remem-

ber.  If you have questions or concerns about your case or do not 

fully understand the IPOS, please call ExpertCare.  We are here to 

help you better understand the Recipient’s Rights before it be-

comes a violation.  We appreciate your attention to this matter.  If 

there are any questions or concerns, please feel free to contact 

ExpertCare at (248) 643-8900. 

Facebook can be a great re-

source to find local activities 

or events in your area. 

Find events you might be in-

terested in, from your feed, 

click Events. 

Find events in the following 

ways: 

Discover Events, you can 

browse for events you may be 

interested in or you can filter 

events by categories Art, Fit-

ness or Gardening. 

You can also search for 

events in the search bar. 

One ExpertCare Caregiver 

shared that she finds craft 

shows at local schools using 

facebook, the recipient she 

works with loves to attend to 

work on money management 

and social skills. 



 
RARA Diner’s Club 
Monday, February 5, 2024 from 5:15p-6:30p 
(Also March 4, April 1) 
Select Rochester/Rochester Hills Area Restau-
rants 
 
This opportunity is designed to support persons 
with special needs. Participants pay for their own 
meal, beverage, and tip. PRE-REGISTER EAR-
LY as spots are very limited and so that we have 
enough assistance and space reserved in the 
restaurants. Exact restaurant choices will be an-
nounced at a later date. 14+ Years. $6 per par-
ticipant. To register, visit www.rararecreation.org.  
 
 
RARA Recreation Themed Dance 
Friday February 9, 2024 from 6p-8p  
RARA Recreation  
500 E Second Street, Rochester, Michigan 
48307 
 
Hosted by RARA Recreation. This dance is de-
signed for persons who have special needs. Mu-
sic and dancing with a fun theme. Refreshments 
will be served. Cost is $20 for residents & $24 
non-residents. Register 
via RARARecreation.org. Each dance has a holi-
day theme (St Patrick’s Day / Cinco De Mayo 
etc.)  
 
 
 
 
 
Friday Frolic Dance 
Friday, February 9, 2024 from 7p-9p (Also Fri-
day, April 12) 
Troy Community Center  
3179 Livernois Rd, Troy, MI 48083 
 
Dancing with DJ with a fun holiday theme and 
refreshments. $6 admission via punch card. The 
Friday Frolic Punch Card costs $36, is good for 
6 admissions, and can only be used for Friday 
Frolic Dances. For more info, visit rec.troymi.gov.  

 

 

 

 

TR Pizza and Movie Night 

Friday, February 9, 2024 at 6p  

(Also March 8, April 5, May 3) 

Clintonwood Park  

6000 Clarkston Road, Clarkson, MI 48348 

 

Enjoy an evening with your friends for a favorite 

movie and some delicious pizza. This program 

is for persons, ages 14+, with cognitive disabili-

ties, with or without physical impairments. Call 

248-625-8223 to register. $10. Hosted 

by Independence Twp Parks & Recreation.  

Sensory-Friendly Planetarium Shows 

Saturday, February 10, 2024 at 11a  

(Also March 9) 

Longway Planetarium  

1310 E Kearsley St, Flint, Michigan 48503  

810-237-3400, sloanlongway.org 

 

Every 2nd Saturday, a new show at Longway 

Planetarium. During sensory-friendly shows, 

staff turn the lights up and turn the sound down 

to provide a safe, welcoming environment for 

friends with special needs.  

 

OUCARES After Hours Adult Social 

Tuesday, February 13, 2024 at from 6p-9p  

(Also March 19) 

Oakland University Oakland Center  

(Lake Michigan Room) 

 

This is a support group for adults with the diag-

nosis of Asperger’s, High Functioning Autism or 

PDD/NOS. Come join us for pizza, conversa-

tion, cards, games, and fun! No registration re-

quired, come when you are able. Ages: 18+ yrs. 

No cost for this program. For more info, vis-

it www.oakland.edu/oucares/  



















Employee Milestone  

Anniversaries 

We would like to recognize and  

congratulate the employees  

below for reaching a milestone  

anniversary in January. 
 

 
5 Years 

Brandon Cliett 

Cassandra Whiteaker 

Jodi Nash 

Allison Hill 

Stephanie Meza 

Tangernekia Hannah 

Delores Johnson 

 

Thank you for demonstrating a con-

tinued commitment to ExpertCare 

and the clients we service.  

You make a  

difference!  

 

 



  

GETTING TO KNOW THE  

EXPERTCARE OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and tell you a little bit about 

each of our office staff. Each month we will feature a new interview with someone 

from our office.    

MEET BRITTANY STAMPER 

 

ECare: What is your job title and role at ExpertCare?  

Brittany: Administrative Coordinator for our therapy services. I complete intake with our families and 

follow-up for the paperwork. I also handle the attendance report/letters. Currently, I am making sure 

our recipients have 2024 paperwork! 
 

ECare: How do you enjoy spending your time outside of work? 

Brittany: I love playing video games. My favorites are role-playing, simulation and strategy games. 

Lately, I can't stop playing a game called Dot Age, a pixel art strategy game where you try to estab-

lish a village while random events help (or hurt) you! 
 

ECare: Would you rather be a tiny elephant or giant hamster and why?  

Brittany: Tiny Elephant. I feel like people would be afraid of me if I was a giant hamster.  
 

Ecare: If you could choose a superpower what would it be? 

Brittany: Shapeshifting! I love being able to change my look now, but with shapeshifting I could change 

anything and be able to change it back effortlessly! 

 

ECare: Share with us something new that you have learned in the last year. 

Brittany: I've learned that asking for help, in any circumstance, is not a sign of weakness or something 

to be embarrassed about. 

 

ECare: What’s an accomplishment that you’re most proud of?  

Brittany: I am proud of where I am in my life. Like many others, I've overcome some serious obstacles 

over the past few years, and I am starting to see the rewards of that perseverance.  

 

ECare: What’s the best advice you have received? 

Brittany: Some advice I took from a quote: "But in the end, it's only a passing thing, this shadow; even 

darkness must pass." I think when we go through something bad, it can feel like it's going to last for-

ever and we can't see an end but just like good things do, bad things will pass. 
 

Ecare: Share with us any hidden talents that you have.  

Brittany: I enjoy creating art. I love painting, drawing, makeup and nail art. I used to get really crea-

tive with my hair too!  



Asha has been an invaluable 

member of our team since join-

ing ExpertCare in July of 2022. 

Her dedication and commitment 

to her role as a caregiver is truly 

commendable. 

Asha consistently goes above 

and beyond to ensure that the 

needs of her recipients are not 

only met but exceeded. Her lev-

el of care and compassion is evi-

dent in every interaction she has 

with those under her care. Asha 

has been accommodating by 

picking up additional shifts when 

her recipients are in need. This 

willingness to step in during cru-

cial times reflects her deep com-

mitment to the well-being of the 

individuals she serves. 

Asha is also being nominated 

due to being extremely reliable. 

She consistently demonstrates a 

strong work ethic, tackling her 

responsibilities with diligence 

and dedication. Her hardworking 

nature has not gone unnoticed 

by ExpertCare staff and the fami-

lies she supports. Asha’s reliabil-

ity contributes significantly to the 

overall success of our caregiving 

team. ExpertCare truly appreci-

ates everything she does and is 

very proud to have her represent 

ExpertCare in the field. Thank 

you for your hard work and dedi-

cation in changing the lives of 

others. 

Thank you for demonstrat-

ing ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

LOOK WHO’S TALKING 

JANUARY CAREGIVER OF THE MONTH 

ASHA MARTIN 

  

ECare: What made you decide to become 

a Caregiver? 

Asha: Me pursuing a psychology major at 

Oakland University helped me decide to 

become a caregiver. 

 

ECare: What have you always wanted to 

try and never did? 

 Asha: Travel to Paris. 
 

ECare: What is the most rewarding ex-

perience you have had as a Caregiver? 

Asha: Being able to help individuals 

overcome obstacles and seeing them grow each day.  
 

ECare: What do you do for fun? 

 Asha: Have movie nights with my family. 
 

ECare: What are three foods you can’t live without? 

 Asha: Chicken, burgers, and chili. 
 

ECare: What is your best piece of advice for other Caregivers? 

Asha: The best piece of advice I can give caregivers is to always 

be patient, loving, and understanding. 
 

ECare: What is the first concert you attended? 

Asha: Queen Naija.  
 

ECare: What have you learned from your Caregiving experience 

that has helped you in other aspects of your life?  

Asha: That you never know what people are actually going 

through in their head or behind closed doors. 


