
 
CHRONICLE 

NOVEMBER IS A TIME FOR GIVING 
 

In the spirit of giving, ExpertCare will 

draw three employees at random who 

will each get a $50 gift card to a grocery 

store of their choosing to help with holi-

day groceries. 

 

 

 

We would like to express our gratitude 

for each and every one of you! Our hope 

is that every single one of you has a won-

derful Thanksgiving with your family, 

friends, and loved ones.  

 

 

CH                         NOVEMBER 2023 

CONGRATULATIONS TO OCTOBER 

WINNER LINDSAY KILBOURN 
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EXPERTCARE’S HOLIDAY  

OFFICE HOURS  

 

Thanksgiving Holiday Hours:  

The office will be closed starting at 

4pm on Wednesday, November 

22nd and we will reopen at 8am on  

Monday, November 27th. 

 

Christmas Holiday Hours: 

The office will be closed starting at 

12pm on Friday, December 22nd 

and we will reopen at 8am on  

Tuesday, December 26th. 

 

New Year’s Holiday Hours: 

The office will be closed starting at 

12pm on Friday, December 29th 

and we will reopen at 8am on 

Tuesday, January 2nd. 

 



HHA eXchange 

 

 

 

Have questions regarding the 

HHA app? Each month Expert-

Care will be holding open HHA 

training sessions. If you need 

any help navigating the app or 

have questions, please attend 

one of the sessions listed below. 

Wednesday 11/8 @ 12pm 

Tuesday 11/14 @ 1pm 

Thursday 11/30 @ 11am 

Please call our office to get 

scheduled for a refresher 

course. If you are unable to at-

tend any of the sessions listed, 

call the office and we will an-

swer your questions or work to 

schedule a different time. Keep 

an eye out for the training ses-

sions for December in the De-

cember newsletter! 

Be sure to check out this coffee shop in  

Livonia…….. 

 

Anastasia and Katie's Coffee Shop & Cafe opened in 

December of 2019 and was immediately  embraced 

by our employees and our community. It was started 

to create a place where people with and without dis-

abilities can work in an inclusive and supportive envi-

ronment. Employees receive training, onsite supports 

and a paycheck, while giving back to the communi-

ty. Anastasia and Katie’s Coffee Shop & Cafe serves 

good, strong coffee, assorted non-coffee drinks, 

breakfast, lunch and baked goods. The coffee shop is 

an employment program of the nonprofit Mi Work 

Matters. 

 

Through the coffee shop and Mi Work Matters' Em-

ployment Ambassadors advocacy program we are 

starting the conversation about what it might look like 

for businesses to hire somebody with a disability. The 

coffee shop was named after the daughters of 2 of 

the nonprofit’s cofounders. Anastasia and Katie are 

both teen girls and rockin’ an extra chromosome. 

 

 

 

 

 

 

19215 Merriman, Livonia, MI, United States, Michigan 

https://www.anastasiaandkatiescoffee.com 



 
 



 









LOOK WHO’S TALKING 

EXPERTCARE THERAPIST OF THE QUARTER 

ANDREW MANARDO 

 

ECare: What is the most rewarding experience you have 

had as a Speech Therapist?   
Andrew: When I see that moment of therapy start to click 

with any of my clients! 

 
ECare: What’s something you’ve always wanted to try but 

never did?   
Andrew: Hang gliding. I might be a little too scared of 

heights for it! 

 
ECare: What are your hobbies outside of work?  
Andrew: Golfing, working out, cooking, along with spend-

ing time with my nieces and nephew. 

 
ECare: What are three foods you can’t live without?   
Andrew: Nachos, nachos, and nachos! (Wait, did I mention 

I love nachos?  ) 

 

ECare: What is the first concert you attended? 
Andrew: New Kids on the Block as a baby! 

 

ECare: What is your best piece of advice for other Speech 

Therapists?  
Andrew: Always take and work off what the client gives 

you. So many times, I go into a session expecting how I 

would like things to play out or how they should. My best 

therapy sessions come when I leave all expectations at 

the door and work off from the client with what they can 

give me for that particular session. 

 

ECare: What have you learned from your experience as a 

Speech Therapist that has helped you in other aspects of 

your life?   
Andrew: I would not be the therapist that I am now or 

wanting to be without the support of my friends, family, SLP 

mentors and most importantly the support staff here at Ex-

pertCare. They have helped me immensely and truly culti-

vated an environment and culture to allow me to grow, 

and be my silly self, day in and day out! 

 

 

 

 

 

Meet Andrew, ExpertCare’s Therapist 

of the Quarter! Andrew started with us 

just over a year ago as a Clinical Fel-

low. He completed his CF year and 

has decided to stay on as a fully li-

censed Speech Language 

Pathologist! 

Over the last year, Andrew has prov-

en to be an incredible asset and em-

ployee. He goes above and beyond 

for the families he serves such as cel-

ebrating birthdays and milestones. 

He is a kid at heart who loves to sing 

songs and play games with his 

kiddos. Andrew is very responsive to 

the entire therapy team and is willing 

to take on anything we throw his way. 

Even though he is an NSYNC fan, he’s 

still an excellent therapist! Thank you 

for all your hard work and dedication, 

Andrew! We’re lucky to have you as 

part of ExpertCare! 



Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in October. 
 

20 Years 
Ghayda Hermiz 
Aryah Shayota 

 

15 Years 
 Carol Seeback 

  

10 Years 
Victoria Imseis 

 
5 Years 

Ingrid Hayes 
Shaniedra Johnson 

Abdalla Almani 
Imani Hayes 

Richara Booker 
Rekymdria Vaughan 

Judith Barker 
 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  



 

Sensory-Friendly Planetarium Shows 
Saturday, November 11, 2023 at 11a  

(Also December 9) 
 

Longway Planetarium  
1310 E Kearsley St, Flint, Michigan 48503 

810-237-3400, sloanlongway.org 
 
Every 2nd Saturday, a new show at Longway 
Planetarium. During sensory-friendly shows, 
staff turn the lights up and turn the sound 
down to provide a safe, welcoming environ-
ment for friends with special needs.  
 

Movie/Pizza Night 
Friday, November 17 from 5:30p-7:30p  

(Also December 15) 
 

RARA Recreation  
500 E Second Street, Rochester, Michigan 

48307 
 
Hosted by RARA Recreation. Enjoy a movie 
and a pizza snack with friends one Friday a 
month. This opportunity is designed to sup-
port persons with special needs. Supervised 
event. Ages 14+. Fee is $17 for residents and 
$20 non-residents. Register 
via RARARecreation.org. 

 
TR Bingo Night 

Friday, November 17, 2023 at 6p  
(Also December 15 ) 

 
Clintonwood Park  

6000 Clarkston Road, Clarkson, MI 48348 
 
This program is for persons ages 14+ with 
developmental disabilities, with or without 
physical limitations. A minimum of 4 partici-
pants are required to hold the program. Call 
248-625-8223 to register. $10 includes re-
freshments & game prizes. Hosted 
by Independence Twp Parks & Recreation. 
 

 

 

 

 

 

 

 

 

 

 

Movie Screening 
 

Saturday, November 18, 2023  
(first Emagine Theatre Showing of 
the Day) 
 
ALL Metro Detroit Emagine Theatre 
Locations 
 
This movie is open to friends, fami-
lies, children and teens with sensory 
needs along with their supporters. 
Lights up a bit, sound down a bit. If 
your child needs to get up, move, 
dance, sing…. No problem. Guests 
are welcome to bring a safe snack 
for any food allergies or food avoid-
ance/restrictions. First Showing of 
the Day. Check theaters for show-
times. Tickets are available at the 
box office, online at Emagine-
Entertainment.com.  
 
FEATURED MOVIE – Trolls Band 
Together 
 

 

 

 
 

 

 

 



 
RARA Movie Night Out 

Wednesday, November 15, 2023  
(Also December 13) 

 
Emagine Theatre Rochester Hills  

200 Barclay Circle, Rochester Hills 
 
Hosted by RARA Recreation. Enjoy a movie with your 
friends at the theater one Friday a month. You will 
pay for your own ticket and concessions. Plans are 
based on the current theater schedule. You must pre
-register so that enough assistance is provided and 
space reserved. Ages 14+. Fee is $6 for residents & 
non-residents. Register via RARARecreation.org. 
 
 
 
 
 
 
 
 
 

OUCARES After Hours Adult Social 
Tuesday, November 14, 2023 at from 6p-9p  

 
Oakland University Oakland Center  

(Lake Michigan Room) 
 
This is a support group for adults with the diagnosis 
of Asperger’s, High Functioning Autism or PDD/NOS. 
Come join us for pizza, conversation, cards, games, 
and fun! No registration required, come when you 
are able. Ages: 18+ yrs. No cost for this program. For 
more info, visit www.oakland.edu/oucares/ 
 
 
 
 
 
 
 
 
 

Thursday, November 16, 2023 from 6p-8p 
 

Auburn Hills Community Center  
(3350 E Seyburn Dr, Auburn Hills, MI 48326) 

 
Social events for adaptive needs adults often include 
dancing, music, and fun at various locations through-
out Oakland County. A new, fun theme (nearly) every 
month. Events require preregistration with payment 
for individual PLUS caregiver. Call 248-858-0916 to 
register or call or text 248-221-8040 for program 
questions and information. Hosted by Oakland Coun-
ty Parks and Recreation. 

 
 

 

 

 

TR Pizza and Movie Night 

Friday, November 3, 2023 at 6p 
(Also December 1…) 

 
Clintonwood Park  

6000 Clarkston Road, Clarkson, MI 48348 
 
Enjoy an evening with your friends for a 
favorite movie and some delicious pizza. 
This program is for persons, ages 14+, 
with cognitive disabilities, with or without 
physical impairments. Call 248-625-8223 
to register. $10. Hosted by Independence 
Twp Parks & Recreation. 
 
 
 
 
 
 
 
 

RARA Diner’s Club 
 
Monday, November 6, 2023 from 5:15p-6:30p  

(Also December 4) 
 

 
Select Rochester/Rochester Hills Area Restau-
rants 
 
This opportunity is designed to support per-
sons with special needs. Participants pay for 
their own meal, beverage, and tip. PRE-
REGISTER EARLY as spots are very limited and 
so that we have enough assistance and space 
reserved in the restaurants. Exact restaurant 
choices will be announced at a later date. 14+ 
Years. $6 per participant. To register, vis-
it www.rararecreation.org. 

Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 



 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

We thought it would be nice to introduce ourselves and tell you a little bit about each of our office staff. Each month 

we will feature a new interview with someone from our office.    

 

MEET KEEGAN WILHELMSEN 

 

 

 

 

 

 

 

 

 

ECare: What is your job title and role at ExpertCare?  

Keegan: I am a Junior Staff Accountant. I am responsible for a variety of duties. I primarily handle ac-

counts payable for our different entities. This means submitting invoices into our accounting software, se-

lecting bills for payment each week, and then printing/mailing out checks. In addition, I also currently 

post accounts receivable payments that we receive from the various Michigan counties that we provide 

services in, reconcile our billing amounts to what was paid out for payroll each week, and reconcile a 

couple of credit cards each month. I will be taking on more as I continue to train in my role. 

 
ECare: How do you enjoy spending your time outside of work?  

Keegan: I listen to a lot of sci fi/Fantasy novels on audio book. Usually while playing video games. I also 

enjoy going to the movies and the gym. 

 
ECare: Would you rather be a tiny elephant or giant hamster and why?  

Keegan: I would choose to be a tiny elephant. They are very smart animals, and there are lot fewer of 

them around than hamsters. 
 

Ecare: If you could choose a superpower what would it be?  

Keegan: Teleportation. It just sounds really convenient, plus you could travel the world whenever you 

wanted. 
 

ECare: Share with us something new that you have learned in the last year.  

Keegan: I recently learned that more than half the bones in our bodies are located in the hands and feet. 

Fun fact. 

 
ECare: What’s an accomplishment that you’re most proud of?   

Keegan: I should probably say graduating college, but honestly, I was much more proud of myself when I 

received my Black belt in Brazilian Jiu-Jitsu. It took about 10 years of consistent practice, and I think re-

quired considerably more fortitude and dedication on my part than school did. 

 
ECare: What’s the best advice you have received?  

Keegan: “If you can’t laugh at yourself then everyone else will do it for you.” I heard this a long time ago 

as a kid and the lesson I took away was to always be humble, remember not to take yourself too seriously, 

and learn to roll with the punches.   
 

Ecare: Share with us any hidden talents that you have.   

Keegan: I am pretty alright at whistling a tune. 
 





We are pleased to nominate Malis-

sia Hobson for the Caregiver of the 

month of October. Malissia consist-

ently goes above and beyond in 

her role, demonstrating unwavering 

dedication and a remarkable ability 

to connect with her recipients in a 

way that fosters personal growth 

and well-being. 

 

One of Malissia’s outstanding quali-

ties is her willingness to step in and 

assist in various cases when needed. 

Her flexibility makes her an invalua-

ble member of our caregiving 

team. Malissia understands that 

caregiving is not just a job, but a 

calling, and her willingness to fill in 

for cases when she can is a testa-

ment to her commitment to the well

-being of our recipients. 

 

Malissia’s impact is particularly pro-

nounced in her waiver case. She 

has demonstrated an exceptional 

ability to maintain boundaries while 

still engaging with her recipient in a 

loving and empathetic manner. Her 

approach is one that inspires trust 

and openness, creating a safe 

space for her recipient to share their 

thoughts and feelings. 

 

Malissia’s dedication, compassion, 

and commitment to her role as a 

caregiver are truly commendable. 

She embodies the values and quali-

ties we hold dear at ExpertCare and 

her impact on the lives of our recipi-

ents is immeasurable. ExpertCare 

truly appreciates everything she 

does and is very proud to have her 

represent ExpertCare in the field. 

Thank you for your hard work and 

dedication in changing the lives of 

others. 

Thank you for demonstrat-

ing ExpertCare’s core values of: 

 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

  

LOOK WHO’S TALKING 

OCTOBER CAREGIVER OF 

THE MONTH 

MALISSIA HOBSON  

 

 
 

 
 

ECare: What made you decide to be-

come a Caregiver? 

Malissia: I have a genuine passion for 

helping people, in any way that I can. 

This is why I became a caregiver. 
  

ECare: What have you always wanted to try and never did? 

Malissia: Something I’ve always wanted to do and never did was travel 

to Africa. I just know it’s beautiful. 
 

ECare: What is the most rewarding experience you have had as a Care-

giver? 

Malissia: The most rewarding experience I’ve had as a caregiver is the 

constant recognition from my employer and the admiration from my 

clients. It means everything! 
 

ECare: What do you do for fun? 

Malissia: I like to spend time with my kiddos for fun. Family time is key, 

laughter is key! 
  

ECare: What are three foods you can’t live without? 

Malissia: Bacon, crab legs, and tuna are 3 foods I can’t live without. 
  

ECare: What is your best piece of advice for other Caregivers? 

Malissia: The best piece of advice that I have for other caregivers is to 

not dive into this field without patience. No two people are alike!  

  

ECare: What is the first concert you attended? 

Malissia: The first concert I attended was in church, and I was a part of it! 

I sang in the choir as a young one so concerts were a norm, but no ce-

lebrity ones though.  
 

ECare: What have you learned from your Caregiving experience that 

has helped you in other aspects of your life?  

Malissia: My dream is to become a nurse and immediately following, a 

physician. I need my presence to impact people in a positive way. 

Caregiving is a great place to start because you get to work with a di-

verse group of people. I’m just ready to go further in life I have a couple 

more odds to beat : ) 


