
 
CHRONICLE 

 

AUGUST GIVEAWAY 

 

ExpertCare plans to giveaway two $50 

Walmart gift cards to help with back to 

school supplies this month. 

 

 

 

 

 

 

 

 

We will draw winners at random and  

announce the August winners in next 

month’s newsletter! 
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CONGRATULATIONS  

TO JULY WINNERS 

RUTH STIMAGE & 

ANDREW CONWAY 











 

 

 

 

Slice of Summer 
 

Tuesday, August 8, 2023 from 6p-8p 

Oak Park Community Center  

14300 Oak Park Blvd, Oak Park, MI 48237 

 

Social events for adaptive needs adults of-

ten include dancing, music, and fun at vari-

ous locations throughout Oakland County. 

A new, fun theme (nearly) every month. 

Events require preregistration with payment 

for individual PLUS caregiver. Call 248-858-

0916 to register or call or text 248-221-8040 

for program questions and information. 

Hosted by Oakland County Parks and Rec-

reation. 

 

 

 

Sensory-Friendly Planetarium 

Shows 

Saturday, August 12, 2023 at 11a  

(Also September 9, October 14,  

November 11, December 9) 

Longway Planetarium  

1310 E Kearsley St, Flint, Michigan 48503 

810-237-3400, sloanlongway.org) 

 

Every 2nd Saturday, a new show at Long-

way Planetarium. During sensory-friendly 

shows, staff turn the lights up and turn the 

sound down to provide a safe, welcoming 

environment for friends with special needs.  

 

 

 

 

RARA Diner’s Club 

 

Monday, August 7, 2023 

from 5:15p-6:30p  

(Also September 11, October 2, November 6, 

December 4) 

 

Select Rochester/Rochester Hills Area Restau-

rants 

 

This opportunity is designed to support persons 

with special needs. Participants pay for their 

own meal, beverage, and tip. PRE-REGISTER 

EARLY as spots are very limited and so that we 

have enough assistance and space reserved in 

the restaurants. Exact restaurant choices will be 

announced at a later date. 14+ Years. $6 per 

participant. To register, visit 

www.rararecreation.org. 

 

http://oaklandcountyparks.com/
http://oaklandcountyparks.com/
http://sloanlongway.org/
http://www.rararecreation.org/








Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in July. 
 

 

15 Years 
Maureen Kinney 

 
10 Years 

Janet Orr 
 

5 Years 
Terrell Lotts 
Grace Voight 
Karen Nowak 
Eileen Clark 

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

























Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 

 

JARC Carnival for Individuals 

with Developmental Disabilities 

Sunday, August 20, 2023  

from noon-4p 

 

Adat Shalom Synagogue  

29901 Middlebelt Rd, Farmington Hills, 

MI 48334 

 

JARC, an organization serving adults 

with developmental disabilities in 

metro Detroit, will host a carnival spe-

cially designed for individuals with 

developmental disabilities and/or 

sensory issues complete with rides, 

games, music, food and snacks. Tick-

ets are $20 per individual and $50 per 

family, with free tickets for individuals 

with developmental disabilities. Host-

ed by jarc.org. 

 

 

 

 

 

Emagine Theatres Sensory 

Friendly Movie Screening 

 

Saturday, August 5, 2023  

(first Emagine Theatre Showing of the Day) 

FEATURED MOVIE – TMNT – Mutant Mayhem 

 

Saturday, August 19, 2023  

(first Emagine Theatre Showing of the Day) 

FEATURED MOVIE – DC League of Super Pets  
 

The following Emagine Movie Theatres 

(Emagine Birch Run, Emagine Canton, Emag-

ine Hartland, Emagine Macomb, Emagine 

Novi, Emagine Rochester Hills, Emagine Saline, 

Emagine Woodhaven, Quality 10 Powered by 

Emagine) 

 

This movie is open to friends, families, children 

and teens with sensory needs along with their 

supporters. Lights up a bit, sound down a bit. If 

your child needs to get up, move, dance, 

sing…. No problem. Guests are welcome to 

bring a safe snack for any food allergies or 

food avoidance/restrictions. First showing of 

the day. Check theaters for showtimes. Tickets 

are available at the box office, online 

at Emagine-Entertainment.com.  
 

 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fjarc.org%2F&data=05%7C01%7Cnelliott%40expertcare.com%7C4c4c0c541fa743f0e67d08db8d09af77%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638258845151991809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMD
http://emagine-entertainment.com/


 
 

 

 

 

 

 

ExpertCare would like to first thank you for providing the highest quality 

care to your Recipient. ExpertCare wants to ensure the safety of our Re-

cipients and continue to give you the tools to provide safe, quality care 

and wellbeing.  Below are incidents that resulted in Recipient Rights viola-

tions.  Please review the following Rights reminders to prevent further viola-

tions.  

 

 A Recipient of mental health services shall not be subjected to abuse or 

neglect. This includes, but is not limited to, the use of unreasonable 

force on a Recipient by a Caregiver. For example, a Caregiver can’t 

hold back a Recipient as a form of physical management. This would 

be an Abuse Class II substantiation which is defined as: the use of un-

reasonable force on a Recipient by an employee, volunteer, or agent 

of a provider with or without apparent harm. Physical management 

means a technique used by staff to restrict the movement of a Recipi-

ent by direct physical contact in order to prevent the Recipient from 

harming himself, herself, or others. Unreasonable force means physical 

management or force that is applied by an employee, volunteer, or 

agent of a provider to a Recipient in one or more of the following cir-

cumstances:  

i. There is no imminent risk of serious or non-serious physical harm to a Re-

cipient, staff, or others.  

ii. The physical management is not in compliance with techniques ap-

proved by the provider and the responsible mental health agency.  

iii. The physical management used is not in compliance with the emergen-

cy interventions authorized in the Recipient’s individual plan of service.  

iv. The physical management or force is used when other less restrictive 

measures were possible but not attempted immediately before the use 

of physical management or force.   

When providing care to a Recipient there are many rules that need to be 

followed and at times these can be difficult to remember.  If you have 

questions or concerns about your case or do not fully understand the IPOS, 

please call ExpertCare.  We are here to help you better understand the 

Recipient’s Rights before it becomes a violation.  We appreciate your at-

tention to this matter.  If there are any questions or concerns, please feel 

free to contact ExpertCare at (248) 643-8900. 

 

HHA eXchange 

 

 

Have questions regarding the 

HHA app? Each month, Expert-

Care will be holding open HHA 

training sessions. If you need any 

help navigating the app or have 

questions, please attend one of 

the sessions listed below. 

8/9/23 at 11am 

8/24/23 at 9am 

Please call our office to get 

scheduled for a refresher course. 

If you are unable to attend any 

of the sessions listed, call the of-

fice and we will answer your 

questions or work to schedule a 

different time. Keep an eye out 

for the training sessions for Sep-

tember  in next month’s newslet-

ter! 

We have included an updated 

HHA tip sheet attached with this 

email. You can also find the tip 

sheet on our website. 



 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 
 

We thought it would be nice to introduce ourselves and tell you a little bit about each of our 

office staff. Each month we will feature a new interview with someone from our office.    
 

MEET ELISABETH FREEMAN   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ECare: What is your job title and role at ExpertCare?  
Elisabeth: Training Coordinator. My job is to help keep everyone in compliance with trainings 

required by each county. 

 

ECare: How do you enjoy spending your time outside of work?  
Elisabeth: I love shopping at local estate sales. I'm always searching for interesting vintage 

Halloween and Christmas decor. 
  
Ecare: If you could choose a superpower what would it be? 
Elisabeth: I'd want to fly so I could travel the world. 

 
ECare: Share with us something new that you have learned in the last year. 
Elisabeth: I learned how to rewire a lamp with the help of YouTube. 
   
ECare: What’s the best advice you have received? 
Elisabeth: Focus on what you can control, not what you can't. 

  



ExpertCare would like to recognize Diane Sansalone for 

her outstanding achievement as NAMI Michigan Direct 

Care Professional of the Year. Diane has overcome 

many challenges in the field but still provides excellent 

care and attention with her recipient of 3 years. She will 

be celebrating her 5-year milestone with ExpertCare in 

September. Thank you, Diane for sharing your passion of 

caring for others. We are so proud of your achievements 

and appreciate your focus on doing the right thing and 

can-do attitude! 



LOOK WHO’S TALKING 

DIANE SANSALONE  

 

ECare: What made you decide to become a Caregiver? 

Diane: A neighbor needed someone to help with his bedridden wife, after she passed, I de-

cided to stay with it and found ExpertCare. 
 

ECare: What have you always wanted to try and never did? 

Diane: Hmmm…riding a motorcycle cross country, stopping at amusement parks, riding as 

many roller coasters as I can along the way or skydiving. 
 

ECare: What is the most rewarding experience you have had as a Caregiver? 

Diane: I suffer from low vision and use a long white stick to get around. I love seeing the 

smiles on people’s faces when we walk around the community together. And winning NAMI 

Michigan Direct Care Professional of the Year - 2023  
 

 ECare: What do you do for fun? 

Diane: Playing and chillaxing with my cat Lucy  
 

ECare: What are three foods you can’t live without? 

Diane: Guacamole, ice cream and pasta  
 

ECare: What is your best piece of advice for other Caregivers? 

Diane: If you love what you do, the pay doesn’t matter as much  
 

ECare: What is the first concert you attended? 

Diane: Aerosmith, AC/DC opened  
 

ECare: What have you learned from your Caregiving experience that has helped you in oth-

er aspects of your life?  

Diane: Patience. No matter what is going on in my life, someone may have it worse or has 

more challenges than me, which makes my role that much more important. 

 



LOOK WHO’S TALKING 

EXPERTCARE THERAPIST OF THE QUARTER 

CASSANDRA WHITEAKER 

 

ECare: What is the most rewarding experience you have had as an Occupational Thera-

pist?  

Cassandra: There are a lot!  Many of the most rewarding have revolved around food.  I 

have worked with newborns who couldn't feed properly and after some oral exercises 

and teaching adaptations, they are successful!  I love seeing the joy in parents’ faces 

when their child can take bites of food or adds a new food to their diet. 

 

ECare: What’s something you’ve always wanted to try but never did?  

Cassandra: I really want to try skiing or snowboarding!!   
 

ECare: What is the most interesting experience you have had as an Occupational Thera-

pist?  

Cassandra: I was working in a sub-acute setting assessing safety during showering for an 

elderly gentleman.  He began washing his front side, I then reminded him not to forget 

about his backside.  He starts washing his backside and freezes. With all the concern in the 

world he exclaims that he is broken and needs the doctor.  I quickly question what's 

wrong.  He explains that he has a crack in his butt that was never there before!  I hold it 

together enough to explain that it has indeed been there his entire life, everyone has a 

butt crack, and its necessary to poop.  He doesn't buy it, but after several minutes of con-

vincing and redirecting he does carry on washing.  I walked back to the staff office, and 

we all died laughing! 

 

ECare: What are your hobbies outside of work?  

Cassandra: I love to be outside working in my garden, playing/ watching/ coaching sports 

with my 5 kids, or volunteering at my church.  

 

ECare: What are three foods you can’t live without?  

Cassandra: Is coffee a food? it comes from a bean! My favorites change by the season, 

but currently I can't live without fruit (any kind), hamburgers (with lots of pickles) and choc-

olate peanut butter ice cream cones!  

 

ECare: What is the first concert you attended?  

Cassandra: I think it was a country concert when I was young.  But the first big concert 

that I really remember was a whole weekend of awesome Christian concerts with Skillet 

and Toby Mac at Alive festival! 

 

ECare: What is your best piece of advice for other Occupational Therapists?  

Cassandra: When you are having a hard time with a client, remember for the population 

we serve it is a marathon not a sprint.  Big, quick change is rare, but tiny bits of change are 

happening if we look close enough.  Also, if parents aren't doing their part of the deal, I 

remind them I am only with their kid 1-2 hours per week and they are with them 168 hours 

per week... it takes consistency to make change! 1-2 salads a week while eating junk food 

all the other meals doesn't help you get healthy, so why should that theory work with 

home program/ therapy activities?!? Repeated practice is necessary!! 

 

ECare: What have you learned from your experience as an Occupational Therapist that 

has helped you in other aspects of your life? 

Cassandra: Well, being an OT was a Motherhood game changer when my 2nd and 

3rd kids came along.  My 2nd kid had a ton of feeding issues and reflex integration issues, 

so I was able to do therapy at home... and with my 3rd kiddo, my love for research led me 

to dive into alternative ADHD treatments. Outside of that, I think it taught me more self-

confidence as I got used to talking with physicians, insurance auditors, and support coor-

dinators. 

Cassie has been such a 

dedicated and valuable 

part of ExpertCare for 

the last 4.5 years. Our 

very first Therapist of the 

Quarter was an easy 

selection.  

Cassie goes above and 

beyond for her recipi-

ents as well as the Oc-

cupational Therapy As-

sistants she supervises. 

The time and effort she 

puts in to teaching and 

educating is a demon-

stration of her love for 

OT. Her knowledge and 

experience make her 

an excellent mentor 

and therapist.  

We could not be proud-

er to have Cassie out in 

the field representing 

ExpertCare in such a 

positive light. Thank you 

for your professionalism, 

leadership, and caring 

nature! 


