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1. Go to https://www.dwctraining.com/  

 

2. To login 

enter your 

email and 

password. If 

you do not 

remember 

your 

password, 

click the 

‘Forgot 

password’ 

link to 

generate a 

password 

reset email 

(make sure 

to check your junk/spam folder in your email if the password reset email is not in your inbox). 

 

3. Once logged in, you can access your compliance list at any time by clicking ‘My Compliance’ 

 at the top right of the DWC website. Not all trainings listed in your DWC portal are required. 

Please reference the list below for what trainings are required and how often Wayne County 

requires them to be updated. 

 

 

 

 

4. To update your training, click on the name of the training that you want to access under your ‘My 

Compliance Trainings’ list. Please reference the list above if there is more than one training 

available. Then click ‘Start Training’ 

 

 

https://www.dwctraining.com/
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5. Next, click ‘Start a new Training.’ Note: you may see a popup box that advises that you are still 

in compliance. If your training is expiring in less than 60 days click ‘OK’ to reset the course you are 

trying to access. If you are trying to access a training that is not expiring within 60 days, please 

remember that any trainings updated more than 60 days before they expire will not be sent to 

payroll of reimbursement, please wait until closer to your training expiration date to update. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once you have completed your training click ‘print certificate’ 

to download a copy of your certificate of completion.  
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7. Your training certificates can also be accessed from the ‘My Compliance’ page by scrolling down 

to the third section of the page: 

 

 
 

Upon completion of each DWC training, please save a copy of the Certificate of Completion and 

email your certificate to training@expertcare.com. A Certificate of Completion is required for each 

training to remain in compliance. Certificates emailed to training@expertcare.com will receive a 

reply confirming receipt within one business day. If you do not receive a confirmation of receipt or, 

if you have any questions regarding required trainings, please email training@expertcare.com or 

call the office at (248)643-8900 and ask to speak to a trainer.  

For any technical questions or problems related to the DWC website, please contact the DWC 

helpdesk at (313) 451-3792 or dwchelp@dwihn.org 


