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MARCH GIVEAWAY 

We want to help two lucky Care-
givers get ready for spring. Spring 

is right around the corner so let 
the spring yard work begin! 
 

 
 
 
 
 

We will draw two Caregivers at 
random who will each get a $50 

Lowe’s gift card. 

Winners will be announced next 
month. 

Congratulations to February Winners  

Daniel Fowler & Wenona Ingram 

We hope you found something great on Etsy! 



CAREGIVER ROUND TABLE 

ExpertCare started a Caregiver Round Table Committee last 

year. There are a handful of Caregivers that have agreed to 

meet with some of our internal staff on a quarterly basis. The 

committee provides us with feedback, Caregiver perspec-

tive, and information to cascade to other Caregivers.  

We want to introduce one of the members, please meet  

DAWN BERKHOLZ 

 

 

 

 

 

 

 

 

 

 

 

 

ECare: Three words to best describe you:    

Dawn: Caring, loving, and outgoing. 

 

ECare: You’re happiest when?       

Dawn: I'm with my family and friends.  

 

ECare: If given a chance, who would you like to be for a day?       

Dawn: My children then I wouldn't have any responsibilities for the 

day.  

 

ECare: What’s the one thing, you can’t live without?       

Dawn: My family, they mean the world to me.  

 

ECare: What made you decide to become a Caregiver?        

Dawn: I've always wanted to make a difference in people's lives.  

 

ECare: What is your best piece of advice for other Caregivers?        

Dawn: Patience is the key to being a good caregiver.  

 

ECare: What is your proudest moment as a Caregiver?        

Dawn: When Support Coordinators ask me to be on their cases.  

 

ECare: What are the traits of a great Caregiver?  

Dawn: Communication, patience, compassion, and empathy.  

AMC Sensory Friendly Films 

AMC is proud to partner with the Autism 

Society to offer unique movie showings 

where we turn the lights up, and turn the 

sound down, so you can get up, dance, 

walk, shout or sing! Our Sensory Friendly 

Film program is available on the second 

and fourth Saturday (family-

friendly) and Wednesday evenings 

(mature audiences) of every month. 

Please check your local theatre listings for 

specific showtimes, and don't forget to 

share your family fun with 

#AMCSensoryFriendly.  



 

 

 

The Chicago River (the system of rivers and ca-

nals has a combined length of 156 miles) is dyed 

green on this day (since 1962). However, the 

first year when the river was dyed green, 100 

pounds of vegetable dye was released into the 

river. This kept the river green for almost a 

week. However, today, they use only 40 lbs of 

the green dye to color the river for the day to 

keep the environmental damages in check. Now, 

the dye lasts for about 5 hours. 

‘Blue’ was the color associated with St Patrick 

before the adoption of green as the color for the 

festival. The color blue was featured both in the 

royal court and on ancient Irish flags. In 1798, 

the color green became officially associated with 

the day. 

At the age of 16, St Patrick was kidnapped and 

was taken to Ireland. He was kidnapped by a 

group of Irish raiders who were attacking his 

family’s estate. He worked there for 6 years 

tending sheep and then escaped and became a 

priest. 

St Patrick’s Day is also known as the ‘Feast of 

Saint Patrick’ and the ‘Day of the Festival of Pat-

rick’. Patrick studied and received his training in 

the religion for more than 12 years after he es-

caped from the captivity of the Irish raiders. 

Information provided by : The fact File, 2021 

IRISH STRONG TOGETHER IN 

DETROIT!   

Mark the date of March 12, 2023 at 1:00 pm for the 

2023 Detroit St. Patrick’s Parade! Starting at Michigan 

Ave. and Sixth Street.  

Paul W. Smith of WJR Radio 760 am, will be the 2023 

Parade Commentator! 

The parade typically attracts 80,000-100,000 people, 

making it one of the largest St. Patrick’s parades in 

the country and it features floats, marching bands, 

color guard units and more. 

TR Bingo Night 
Friday, March 24, 2023 at 6p (Also April 28, May 19) 

Clintonwood Park  
6000 Clarkston Road, Clarkson, MI 48348 

 
This program is for persons ages 14+ with developmental disabili-
ties, with or without physical limitations. A minimum of 4 partici-
pants are required to hold the program. Call 248-625-8223 to 
register. $10 includes refreshments & game prizes. Hosted 
by Independence Twp Parks & Recreation. 
 

Oakland County Parks Adaptive Needs Event –

 Superhero Social 

Friday, March 24, 2023 from 6p-8p 
Novi Civic Center  

45175 W 10 Mile Rd, Novi, MI 48375 
 
Dress like your favorite superhero and enjoy a magical night of 
dancing, music and fun. Cost is $10/participant and $5/caregiver. 
Events require preregistration with payment. Call 248-858-0916 to 
register or call or text 248-221-8040 for program questions and 
information. Hosted by Oakland County Parks and Recreation. 



 

 

The Pat-A-Cake Playgroup provides parents a place to chat while their children with develop-

mental disabilities and their siblings are participating in structured play. Trained volunteers will 

start with an introductory song, dance and story followed by sensory play or developmentally 

appropriate art project. The playgroup ends with a bit of free play, clean up song and good-

bye song. 

New parents will have the opportunity to speak to seasoned parents, ask questions and receive 

emotional support. The Pat-A-Cake Playgroup provides parents with: 

• Emotional support and understanding 

• Up-to-date information on developmental disabilities 

• Information on local services, such as Early Intervention programs 

• Hope for what the future can hold 

• Introduction to community parent groups and other resources 

For aged 0 - 6 years. Hosted by Adrienne T and Shani H., both moms of awesome kiddos. Preg-

nant moms with a prenatal diagnosis are welcome! Feel free to bring your new baby and ask 

questions! YOU ARE NOT ALONE. 
"Do not try to go down this path alone.  We are here to offer you friendship, hope and guid-

ance." 

 

The Pat-A-Cake Playgroup will meet every first Saturday of the month from 10:00 - 11:30 am.  If 

you have questions or comments regarding this program, please contact Adrienne at (248) 684

-2446. 

Brought to you by Washtenaw County Unique Care Connect (www.MichiganUCC.org) and 

Down Syndrome Support Team (www.DownSyndromeSupportTeam.org). 



 

 

Believe it or not, socks help us to get 

people talking on World Down Syn-

drome Day (WDSD), celebrated 

each year on 21 March. 

 

All you need to do is choose some 

socks that are going to get noticed - 

they might be mismatched socks or 

your craziest and most colourful 

socks, whatever takes your fancy! 

 

Get your friends, class mates and 

colleagues to join in too! If you're at 

home you can connect online via 

social media.  

We have created a set of posters to 

help you to get your friends and co-

workers involved. 



 
 

Make sure you check 
your local schools for 
plays, musicals, and 

more! 
 
 
 
 
 
 
 
 
 

 
 
 
 

TR Pizza and Movie Night 
March 3, 2023 at 6p  

Also April 14, May 5… 
 

Clintonwood Park  
6000 Clarkston Road 
Clarkson, MI 48348 

 
Enjoy an evening with your friends for 
a favorite movie and some delicious 
pizza. This program is for persons, 
ages 14+, with cognitive disabilities, 
with or without physical impairments. 
Call 248-625-8223 to register. $10. 
Hosted by Independence Twp Parks 
& Recreation.  
 
 
 

 
RARA Diner’s Club 

Monday, March 6, 2023 from 5:15-
6:30p  

Also March 6, April 3 
 

Select Rochester/Rochester Hills Area 
Restaurants 
 
This opportunity is designed to sup-
port persons with special needs. Par-
ticipants pay for their own meal, bev-
erage, and tip. PRE-REGISTER EAR-
LY as spots are very limited and so 
that we have enough assistance and 
space reserved in the restaurants. 
Exact restaurant choices will be an-
nounced at a later date. 14+ Years. 
$6 per participant. To register, vis-
it www.rararecreation.org.  





https://www.sylvane.com/blog/spring-cleaning-tips-and-checklist/  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sylvane.com%2Fblog%2Fspring-cleaning-tips-and-checklist%2F&data=04%7C01%7Cnelliott%40expertcare.com%7Ce66bd80d7b904b35e90808d9f86985d0%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C637813954




 

Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone 

anniversary in February. 
 

5 Years 
 

Wedad Hamood 
Paul Robitaille 
Tonia Brown 

Iris Dixon 
Tamara Fischer 

Jaslyn Ivey 
Kim Johnson 

Alexis Kurzyniec 
 
 

15 Years 
  Kim Riccobono 
Julie Simmons 

 

Thank you for demonstrating a  

continued commitment to  

ExpertCare and the clients we service. 

You make a difference!  

 

 

 

 

On February 4th ExpertCare participated in 

Polar Plunge for Special Olympics.  

Our team was able to raise $3,971 for Special 

Olympics of Michigan!  

Thank you to everyone that participated and 

donated. 

Training Success Story 

An ExpertCare Caregiver recently shared 

a story with us about how the training she 

received from ExpertCare helped her  

save a little boy’s life.  

The little boy was a drowning victim. His mother had been on 

her phone and turned her back to him. By the time the 

Caregiver was able to swim to get to him and tell the mom 

what had happened the little boy was blue. She stated “I 

am CPR trained, can I help”? The Caregiver quickly respond-

ed with her learned skills from ExpertCare over the many 

years of working for us and saved the little boy’s life by per-

forming CPR.  

Do you have a success story, please email  

neliott@expertcare.com if you have a story you would like to 

share. 



 

 

All W2’s can be accessed electronically through PrismHR Employee Portal.  

Once you are logged into your Employee Portal, click on ‘Taxes’ from the left-side menu and then W-2. Se-

lect the tax year from the drop-down menu to download/save/print your electronic W-2 form.   

We encourage all employees to enroll in the early W-2 program in which you only receive the electronic 

version of your W-2 form. If you have not enrolled, you will see the Early W-2 Election option appear at the 

bottom half of the screen after selecting ‘W-2’ from the menu. After reading the terms and conditions, se-

lect and check the box to provide your consent and click on Enroll.   

If you still have not received your W-2 form and believe that you should have, or are unable to retrieve from 

your Employee Portal, you may submit a W-2 Reprint Request using the following link: Please Click Here to 

Sign the Reissue W2 Request Form 

Tax season is a great time to re-evaluate your finances and determine if changes need to be made to your 

W-4 form for the upcoming year.  Unfortunately, ExpertCare cannot provide any guidance or assistance in 

regard to the completion of your W-4 Forms. We recommend you take advantage of the IRS Withholding 

Calculator which will factor in all variables specific to your tax liability and provide a recommendation on 

how to complete your W-4 form. You can access the IRS calculator by going to: https://apps.irs.gov/app/

tax-withholding-estimator/income-and-withholding/.  If you need more assistance or are uncomfortable 

using the IRS calculator, we encourage you to consult a tax professional. Thank you for your understanding.  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fseree.prismhr.com%2Fser&data=05%7C01%7Cglaratta%40VERSICAREGROUP.COM%7C71fff6ab2f964cfb4d8d08dafe16348e%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C638101668608369639%7CUnknown%7CTWFpbGZsb3d8e
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fna2.documents.adobe.com%2Fpublic%2FesignWidget%3Fwid%3DCBFCIBAA3AAABLblqZhBu94Vp0nSxAaIlOVpZkFyNt2NLjZH42FPERtbEgExU2iO1uy2BmgT_NLQjzWdua-k*&data=05%7C01%7Cglaratta%40VERSICAREGROUP.COM%7C71fff
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fna2.documents.adobe.com%2Fpublic%2FesignWidget%3Fwid%3DCBFCIBAA3AAABLblqZhBu94Vp0nSxAaIlOVpZkFyNt2NLjZH42FPERtbEgExU2iO1uy2BmgT_NLQjzWdua-k*&data=05%7C01%7Cglaratta%40VERSICAREGROUP.COM%7C71fff
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.irs.gov%2Fapp%2Ftax-withholding-estimator%2Fincome-and-withholding%2F&data=05%7C01%7Cglaratta%40VERSICAREGROUP.COM%7C82b56be6999248e7e05308db1419a165%7C659ab0e794184415b6886fcc3902c794%7C0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.irs.gov%2Fapp%2Ftax-withholding-estimator%2Fincome-and-withholding%2F&data=05%7C01%7Cglaratta%40VERSICAREGROUP.COM%7C82b56be6999248e7e05308db1419a165%7C659ab0e794184415b6886fcc3902c794%7C0


GETTING TO KNOW THE  

EXPERTCARE OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and tell you a little bit about 

each of our office staff. Each month we will feature a new interview with some-

one from our office.  

MEET LORI GUZMAN 

 
 

 

 

 

 

 

 

 

 

 

ECare: What is your job title and role at ExpertCare?  

Lori: Recruiter. My role is to hire and support direct field staff and managing 

CLS and Respite services for our recipients. 
 

ECare: How do you enjoy spending your time outside of work?  

Lori: I like doing any activity that involves being outside- hiking, running, etc. I 

have a Labrador Retriever rescue named Willow, who takes up a lot of my time 

too  
 

ECare: Would you rather be a tiny elephant or giant hamster and why?  

Lori: Tiny elephant because they are wise and amazing animals. And come on, 

how stinking cute!  
 

Ecare: If you could choose a superpower what would it be? 

Lori: To take away pain from others would be amazing. If I could pick another, it 

would be to understand all languages, including from other planets    
 

ECare: Share with us something new that you have learned in the last year.  

Lori: How to take care of indoor house plants. I have successfully kept 3 house 

plants alive for 1.5 years now, yay ha-ha 
 

ECare: What’s an accomplishment that you’re most proud of? 

Lori: I love participating in the Polar Plunge to raise money and awareness for 

the Special Olympics. This year was my fourth time jumping!   
 

ECare: What’s the best advice you have received?  

Lori: Negativity, unhappiness, and fear are contagious, but so is happiness, opti-

mism and love. Surround yourself with people who bring out the best in you and 

strive to be a reflection of what you want to receive. 

DATES TO  

REMEMBER IN MARCH  

 

Daylight Savings 

Sunday, March 12th 

 

St. Patrick’s Day 

Friday, March 17th 

 

 

 

 

First Day of Spring  

     Monday, March 20th  

 

March Madness – 

NCAA Basketball 

Season   

 

Multiple Sclerosis 

Awareness Month  

 

 

National Grammar Month  

 

Women’s History Month  

 

National Deaf History Month  







 

 

 

 

 

 

ExpertCare would like to first thank you for providing the highest quality care to your Recipient. ExpertCare wants to ensure the 

safety of our Recipients and continue to give you the tools to provide safe quality care and wellbeing.  Below are incidents that 

resulted in Recipient Rights violations.  Please review the following Rights reminders to prevent further violations.  

• Caregivers will treat all Recipients and Recipients’ family members with Dignity and Respect.  Caregivers must treat Recipi-

ents and Recipients’ family members with esteem, honor, politeness, consideration, and in a manner that is not conde-

scending or demeaning.  For example, Caregivers cannot take pictures of the Recipient’s home or belongings and send 

the pictures to other family members as proof the Recipient completed or failed to complete a task, unless the treatment 

team, including the Recipient, agreed to this method and it is in the IPOS. 

• While providing services, all Recipients shall receive services suited to his/her condition.  This can include but not limited to, 

treatment in the correct environment and the right setting for services.  During this time, the Recipient must be working to-

wards goals in the plan of service.  Community Living Supports are used to increase or maintain personal self-sufficiency, 

facilitating an individual’s achievement of his/her goals of community inclusion and participation, independence, or 

productivity. Caregivers must be present, working one-on-one with a Recipient on the Recipient’s goals for the entire shift, 

from clock in to clock out. Billing for any time when the Recipient is not present is fraud, ExpertCare has a no tolerance poli-

cy for fraud. Caregivers cannot provide care or be responsible for anyone else during their shift with a Recipient, unless au-

thorized and preapproved by ExpertCare to work with another CMH Recipient (2:1 or 3:1 cases).  

• ExpertCare Management Services takes the privacy of personal health information (PHI) seriously. A number of laws and 

regulations including the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public Act 258 and the Michi-

gan Mental Health Code protect PHI. Caregivers shall never share any confidential information with others. Caregivers can-

not have family, friends, or any visitors accompany them or meet them at the Recipient’s home or out in the community. 

Caregivers are to always protect confidential information. For example, Caregivers may not take the Recipient to a Care-

giver’s family member’s home and the Caregiver can not disclose to others that the individual they are working with is a 

recipient of community mental health. 

• A Recipient of mental health services shall not be subjected to Abuse or Neglect. Exploitation is a form of abuse in which an 

action of an employee, volunteer, or agent of a provider involves the misappropriation or misuse of a Recipient’s property 

or funds for the benefit of an individual or individuals other than the Recipient. All Caregivers must follow the MCO policy 9-

780 Personal Property and Funds: Employees, volunteers and agents of a Macomb network provider shall not: enter into 

business transactions with the Recipient or legal guardians of a Recipient. Caregivers cannot borrow, take, or ask a Recipi-

ent/ Recipient’s family members for funds to benefit them or another individual.  For example, Caregivers cannot allow the 

Recipient to buy the Caregiver’s food while out to eat.  

When providing care to a Recipient there are many rules that need to be followed and at times these can be difficult to re-

member.  If you have questions or concerns about your case or do not fully understand the IPOS, please call ExpertCare.  We 

are here to help you better understand the Recipient’s Rights before it becomes a violation.  We appreciate your attention to 

this matter.  If there are any questions or concerns, please feel free to contact ExpertCare at (248) 643-8900. 





Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 

 



February Caregiver of the 

Month David Soltis  

 

David has been providing excel-

lent care with ExpertCare for al-

most a year. He is being recog-

nized for being a great mentor and 

for being dependable staff that 

goes above and beyond to ask 

questions and advocate for his re-

cipients.  
 

We’ve had great feedback from 

the families he works with and had 

a supports coordinator reach out to 

let us know how much a difference 

he’s making with 2 of his 5 recipi-

ents! He does a great job at build-

ing rapport with his recipients, fam-

ilies, and CMH staff. The SC who 

reached out stated her recipients 

are making great progress and its 

like night and day since he’s been 

helping. She wanted to make sure 

the impact he is making does not 

go unnoticed.  
 

David continues to lead his recipi-

ents on the path to success. Expert-

Care truly appreciates everything 

he does and is very proud to have 

him represent ExpertCare in the 

field. Thank you for your hard work 

and dedication in changing the 

lives of others. 

 

Thank you for demonstrat-

ing ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

  

Flint Children’s Museum 
1602 University Ave, Flint, MI 48504 
 
From its 1980 start as a section of the 
Sloan Museum, the beloved local attraction 
continually grew to the point where it ne-
cessitated its own location, which was do-
nated by Kettering University in 1993. The 
museum’s hands-on, interactive exhibits 
will not only spark your child’s imagination, 
but will also help to inspire a lifelong love of 
learning. 

  

Sloan Museum 
4190 E Court St, Burton, MI 48509 
 
The Sloan Museum in the Flint Cultural Center 
is the destination for regional history, both au-
tomotive and non-auto, and hosts several 
unique events and seasonal exhibits. 

The Museum is currently closed for renovation 
but the Courtland Center location will remain 
open throughout the project. 

  

Longway Planetarium 

1310 E Kearsley St, Flint, MI 48503 
 
At 129 seats, Longway is Michigan’s largest 
planetarium, and offers a large array of 
unique viewing experiences. Their lineup 
frequently offers everything from the educa-
tional (‘Sea Monsters: A Prehistoric Adven-
ture’) to the auditory (‘Dark Side: The Light 
Show’ set to the music of Pink Floyd’s leg-
endary ‘Dark Side of the Moon’). 

  

Flint Institute of Arts 
1120 E Kearsley St, Flint, MI 48503 

The Flint Institute of Arts, also called FIA, is the 

second largest art museum in Michigan, and 

features over 8,000 objects, some of which 

back to over 5,000 years ago. The FIA also 

serves as a full-time campus for over 1,700 

students, and hosts a diverse lineup of special 

events and seasonal exhibits. 

https://www.geneseefun.com/venue/sloan-museum/
https://www.geneseefun.com/venue/longway-planetarium/

