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Congratulation to December winners  

Stacy Davis & Tyron Scott! 
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JANUARY GIVEAWAY 

 

This months raffle will be a 

$100 Dick’s Sporting Goods 

gift card. We hope to help one 

lucky Caregiver get started 

on their new year goals. 

Stay tuned next month to see 

who won! 



The Rink 

 

The Rink at Campus Martius Park presented by Visit De-

troit is the premier family-friendly outdoor skating rink in 

Michigan.  Situated on Woodward Avenue in Downtown 

Detroit, the Rink offers one of the most beautiful and 

iconic skating experiences in the country and continues 

to be a top destination for the entire region and State of 

Michigan.  With the dramatic backdrop of the skyline and 

Detroit’s Christmas Tree, the world’s best Olympic and 

US champion athletes perform and skate here annually 

— from gold-medalists Meryl Davis and Charlie White 

and US champions Mirai Nagasu, Ashley Wagner, Jere-

my Abbott, Karen Chen, and many others. 

 

January 2 - March 5 

Monday, Wednesday and Thursday: 11 a.m. - 9 p.m. 

Tuesday: 11 a.m. - 6 p.m. 

Friday: 11 a.m. - 11 p.m. 

Saturday: 10 a.m. - 11 p.m. 

Sunday: noon - 8 p.m. 

 

 

Skating at the Rink at Campus Martius Park, award-

winning holiday lighting and public spaces, along with 

fantastic retailers and restaurants all come together this 

season to make a perfect “staycation” with no shortage 

of opportunities to support local businesses. 

 

2022 / 2023 Pricing 

*Note: Tickets and skate rentals may be purchased onsite 

at the park and are offered on a first come, first serve ba-

sis. 

 

ADULT ADMISSION………………………..$12 

CHILD ADMISSION…………………………..$9 

ACTIVE MILITARY……………………………$8 

FIRST RESPONDER………………………….$8 

59+ SENIORS…………………………………$9 

SKATE RENTAL……………………………….$6 

 

FOR QUESTIONS OR GROUP RATES CALL 

313.963.9393 

 

IRS form W-2, Wage and Tax Statement, 

will be mailed by the end of January to 

the mailing address we have on file for 

each employee. Please make sure to re-

view your listed mailing address and up-

date as necessary. This will avoid W-2’s 

going out to incorrect addresses.  

All address changes must be done in 

writing or through the PrismHR Employee 

Portal. We will accept an email or text 

message from the contact information 

we have on file. At the end of January, 

W2’s can be accessed through the PRISM 

portal along with previous years. 

Powerful Tools for Caregivers 

January 18, 2023 - February 22, 2023 

 

 

This 6-week online workshop was de-
veloped as an educational program de-
signed to help informal family caregiv-
ers better care for themselves while 
caring for a relative or friend. Caregiv-
ers will benefit from the class whether 
they are helping a parent, spouse, or 
friend living at home, in long-term care, 
or across the country. 

Start: January 18, 2023 @ 2:00 pm 

End: February 22, 2023 @ 3:30 pm 

Cost: Free 

Website: https://www.eventbrite.com/e/powerful-

tools-for-caregivers-tickets-464555757777 

https://www.eventbrite.com/e/powerful-tools-for-caregivers-tickets-464555757777
https://www.eventbrite.com/e/powerful-tools-for-caregivers-tickets-464555757777


 

ExpertCare Benefit News 

Get quality care for minor illnesses or be-
havioral health issues without leaving 
your couch.  
 

Talking to a doctor is easy — anytime 
with United Healthcare!  
 

Can’t see your regular doctor in person? 
Virtual visits, also known as telehealth or 
telemedicine, make it easy to access care 
from a board-certified doctor, via a secure 
video or phone appointment, from your 
home or on the go. Doctors may even be 
able to prescribe medication.  
 

Virtual visits are available to help with a 
wide variety of non-emergency condi-
tions. Medical doctors are ready to help 
24 hours a day, 7 days a week, and behav-
ioral health specialists are available by ap-
pointment.  
 
Conditions may include:  
• Allergies  
• Sore throat, cold and flu  
• Diarrhea  
• Insect bites  
• Depression and anxiety  
 
There’s no need to travel, no need to sit in 
waiting rooms, and no surprise urgent 
care or emergency room (ER) medical 
bills.  
Virtual visits may be offered by your cur-
rent doctor or other providers in your 
plan’s network.  
 

When you have an emergency, such as a 
life-threatening injury, illness, or major 
trauma, call 911 or go to your nearest ER.  
 



10 Great Tips to Keep Your New Year's Resolutions 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 By Kendra Cherry  

1. Choose a Specific Goal  

2. Limit Your Resolutions  

3. Put Time Into Planning  

4. Start With Small Steps  

5. Avoid Repeating Past Failures  

6. Remember That Change Is a Process  

7. Get Support  

8. Renew Your Motivation  

9. Keep Working on Your Goals  

10.Learn and Adapt  

Visit  https://www.verywellmind.com/how-to-keep-your-new-years-resolutions-2795719 for 

more information. 



 

HHA eXchange 

 

 

Have questions regarding the 

HHA app? Each month, Ex-

pertCare will be holding open 

HHA training sessions. If you 

need any help navigating the 

app or have questions, please 

attend one of the sessions 

listed below. 

Wednesday 1/11/23 10-11am 

Monday 1/23/23 10-11am 

Please call our office to get 

scheduled for a refresher 

course. If you are unable to 

attend any of the sessions 

listed, call the office and we 

will answer your questions or 

work to schedule a different 

time. Keep an eye out for the 

training sessions for February 

in next month’s newsletter! 

 

 

 

HHA eXchange Ongoing Education  
 
As a reminder, there are five steps for completing the documenta-
tion for every shift you work. In order to be paid for a shift, the doc-
umentation needs to be complete. A good rule of thumb is to check 
over all shifts from the previous week every Sunday to make sure all 
steps have been completed. The five steps to completing a visit are 
as follows: 
 

1. Clock in with the GPS verification 
If you forget to clock in and need to do a correction, make sure you 
clock in with the GPS verification first. You can edit your time after 
if need be. 
 

2. Clock out with the GPS verification 
If a guardian is not available to sign when you need to clock out, 
you still need to clock out like normal with the GPS verification. 
When you get to the signature page you can, “skip” the signature 
and obtain it later. 

 
3. “X” off the Plan of Care Tasks completed during the 
shift 
It is very important to “X” off the Plan of Care Tasks and NOT check 
them off. The X is attached to a drop-down menu that will allow you 
to indicate if the recipients progress on the skill increased, stayed 
the same, or decreased during the shift. 
 

4. Obtain a guardian signature 
If the guardian was unable to sign when you clocked out, you will 
need to obtain the signature later by doing a correction. When you 
are prompted to enter a corrected time, you will enter the same 
time that appears above in red if that was the correct time you end-
ed your shift. 
 

5. Write a detailed shift note 
Shift notes should include as much detail as possible. Writing one 
line is not acceptable. You should write about each Plan of Care 
Task that you “X” off and then go into more detail by explaining 
why you selected increase, decrease, or same. 
 

Every caregiver is responsible for completing the documentation for 
each shift thoroughly and correctly. It ensures we can get you paid 
in a timely manner as well as that the recipient will continue to re-
ceive these services. If you have any questions about completing 
your shifts, please give our office a call at 248-643-8900. 
 

We are here to help and make this process as simple and stress free 
as possible. Thank you for all that you do! 



 

The Food Network Slow Cooker Bean and Barley Soup 

 

 

 

 

 

 

 

 

 

 

 

What You’ll Need 
 
1 cup dried multi-bean mix or Great Northern beans, picked over and rinsed 
1/2 cup pearl barley 
3 cloves garlic, smashed 
2 medium carrots, roughly chopped 
2 ribs celery, roughly chopped 
1/2 medium onion, roughly chopped 
1 bay leaf 
Kosher salt 
2 teaspoons dried Italian herb blend 
Freshly ground black pepper 
1/2 ounce dried porcini mushrooms, crumbled if large, optional 
One 14-ounce can whole tomatoes, with juice 
3 cups cleaned baby spinach leaves (about 3 ounces) 
1/4 cup freshly grated Parmesan Balsamic vinegar, for drizzling 
Extra-virgin olive oil, for drizzling 
 
Step by Step Directions 
 
Put 6 cups water, the beans, barley, garlic, carrots, celery, onions, bay leaf, 1 1/2 table-
spoons salt, herb blend, some pepper and porcini mushrooms (if using) in a slow cooker. 
Squeeze the tomatoes through your hands over the pot to break them down, and add with 
their juices. Cover and cook on high until the beans are quite tender and the soup is thick, 
about 8 hours. 
 
Add the spinach and cheese, and stir until the spinach wilts, about 5 minutes. Remove the 
bay leaf and season with salt and pepper. 
 
Ladle the soup into warmed bowls and drizzle each serving with vinegar and olive oil. 



Buddy Basketball League 

Mondays from January 

23 through  

March 6 from 6p-7p 

Everest Academy Gym  

5935 Clarkston Rd 

 

7 week (6 games) basketball league for boys 

and girls ages 7-13 with cognitive disabilities 

with or without physical impairments. Each 

player will be paired with a buddy, ages 10-17, 

to assist as needed. Minimum of 10 players/

buddies. Hosted by www.itpr.org. MORE INFO… 

 

OUCARES After Hours Adult Social 

Tuesday, January 24, 2023 at from 6p-9p (Also 

February 21 & March 21 ) 

Oakland University Oakland Center  

Lake Michigan Room 

 

This is a support group for adults with the diag-

nosis of Asperger’s, High Functioning Autism or 

PDD/NOS. Come join us for pizza, conversation, 

cards, games, and fun! No registration re-

quired, come when you are able. Ages: 18+ 

yrs. No cost for this program. For more info, visit 

www.oakland.edu/oucares/ 

 

Monday Mingle 

Monday, January 23 from 5:30p-7p  

Also February 27, March 20 

Troy Community Center  

3179 Livernois Rd, Troy, MI 48083 

 

Enjoy a variety of activities including: music, 

karaoke, games, pizza, and refreshments. All 

ages are welcome, however those under 14 

must be accompanied by a responsible care-

giver. $12 Res, $15 Non-Res. Pre-registration re-

quired. For more info, visit rec.troymi.gov. 

 

Social Scene 

Saturday, January 7, 2023 from 1p-2p  

Also February 25, March 4, April 29, May 6,  

and June 24, 2023 

The HAWK FH Community Center  

29995 West 12 Mile Road, Farmington Hills, Michigan 48334 

fhgov.com 

 

Program for children/adults ages 5+ with special needs meets 

online or in-person on Saturday afternoons for 8 weeks. Chil-

dren and adults participate in a variety of social and recrea-

tional activities such as art projects, physical activities, cook-

ing activities, musical activities, and so much more. A fun 

theme each week. Sign up for 1 week, or all 8. Hosted by the 

Farmington Hills Special Services (Parks & Rec) Department. 

Pre-registration required. Direct Link to register. 

 

RARA Bowling League 

Saturdays, January 14, 2023 through 

April 29  

(No Bowling 4/8) 

Avon North Hill Lanes  

150 West Tienken Road, Rochester Hills 

248-651-8544, www.avonnorthhilllanes.com 

 

For persons of all ages with special needs. Includes 2 games 

and shoe rental per week. Pizza banquet will be held at the 

end of the season. To register, visit www.rararecreation.org. 

 

January 21, 2023 through March 11, 2023 (No session on 2/11) 

(SATURDAYS) from 10a-noon – ROCHESTER HILLS 

 

January 23, 2023 through March 13, 2023 (MONDAYS) from 6p

-8p from 6p-8p – TROY 
 

OUCARES Autism Spectrum Bowling League  

Classic Lanes  

2145 Avon Industrial Dr, Rochester Hills, MI 48309 

Bowl One 1639 14 Mile Rd, Troy, MI 

 

Our friends at Classic Lanes in Rochester Hills have teamed up 

with OUCARES (Oakland University Center for Autism Re-

search, Education and Support) to form a bowling league for 

individuals ages 16-plus on the autism spectrum. This oppor-

tunity will allow ASD students (over 16) and adults to enhance 

physical activity in a social, community setting. No bowling 

experience is necessary to participate. The cost of the bowl-

ing league is $100.  

 



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 











 

 

REC-IT Class:  
Inclusive Art 

January 12, 2023  
@ 1:00 pm - 2:00 pm 

 

Join us for in-person art 
classes. Participants will 
learn new artistic skills us-
ing a variety of mediums, 
such as: acrylic painting, oil 
pastels, watercolor, and 
mixed media. Class in-
cludes group and individual 
instruction and meets on 
the 2nd and 4th Thursday 
of each month. In order to 
promote inclusion for all, 
we request a maximum of 4 
individuals from any one 
agency. All levels of experi-
ence and ability are wel-
come. 

This class is limited to ten 

(10) participants, don’t miss 

out! 

Please email us at rec-

it@dnemichigan.org,  

mailto:rec-it@dnemichigan.org
mailto:rec-it@dnemichigan.org


Employee Milestone  

Anniversaries 

We would like to recognize and congratu-

late the employees  

below for reaching a milestone  

anniversary in December. 
 

5 Years 
  Anthony Dasaro-Semaan 

Beulah Davis 
Kadesha Banks 

Jacqueline Manzie 
Tonya Ward 

 
15 Years 

Tommie Dotson 
Julia Martin 
Jordan Odom 
Krystal Leslie 

 

Thank you for demonstrating a continued 

commitment to ExpertCare and the cli-

ents we service. You make a difference!  

 

 

 

 

 

 

 

Fun activities during the Winter 
season that are free to do:  

1. Build a snow man 

2. Make a big pot of soup 

3. Play board games/cards 

4. Visit the Detroit Institute of Arts (Free for 
Macomb, Oakland, and Wayne residents) 

5. Make snow angels 

6. Bake a batch of cookies 

7. Watch a movie 

8. Drive around town to look at holiday lights 
and décor 

9. Make a bucket list for 2023 

In honor of National Hot Chocolate Day  

January 31, 2023 

 

We got a joke for you! 

What do you call candy that was stolen? 

(See last page for the answer) 





GETTING TO KNOW THE  

EXPERTCARE OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and 

tell you a little bit about each of our office staff. Each 

month we will feature a new interview with someone 

from our office.    
 

MEET BETH CARTEER 

 

 

 

 

 

 

 

 
 

 

 

ECare: What is your job title and role at ExpertCare?  

Beth: I am the Controller.  I oversee the monthly financial state-

ment process and all other things related to accounting.   

 

ECare: How do you enjoy spending your time outside of work? 

Beth: Outside of work I like to spend time with my family and 

friends.  I have three little kids 7, 4 and 2, we are always busy.   

 

Ecare: If you could choose a superpower what would it be?  

Beth: I would love to be able to teleport.  This way I could see 

family that doesn’t live close more often and travel the world 

without the travel time.  

 

ECare: Share with us something new that you have learned in 

the last year.  

Beth: My daughter is really into crafts and drawing.  We have 

been watching a lot of how to draw videos.   

 

ECare: What’s the best advice you have received?  

Beth: All growth starts at the end of your comfort zone.  

Seasonal Sensory  

Cinema 

 

A unique movie going ex-

perience, the lights will be 

turned up and the sound 

turned down so all can 

feel free to get up dance, 

sing and shout! All films will 

be family friendly. A half 

hour before the flick at 

1:30pm, there will crafting 

fun for everyone! In the 

Meeting Room. 



December Caregiver of 

the month Brandon Warren 

Month  

Brandon has been providing great 
care with ExpertCare for almost a 
year. He is being recognized for 
being a great mentor and for being 
dependable.  
 
The mom of one of the recipients 
he works with shared that he’s 
been doing such an amazing job 
helping her son achieve his goals. 
She said, “Brandon is a natural at 
what he does, and he has amazing 
levels of patience.”  She went on to 
say she hears the way he speaks to 
her son with respect and he’s so 
amazing in many ways. Mom also 
mentioned that her son has made 
so much more progress since Bran-
don started working with him than 
any other therapy services could 
help him achieve. He continues to 
be a light to others and leads all 
the recipients he works with toward 
the path to success.  
 
ExpertCare truly appreciates every-
thing he does and is very proud to 
have him represent ExpertCare in 
the field. Thank you for your hard 
work and dedication in changing 
the lives of others. 

 
Thank you for demonstrat-

ing ExpertCare’s core values of: 
Helping People Succeed 

Passion for Success 
Can Do Attitude 

Joke answer from 

page 11,  

“Hot Chocolate” 

 

 

The Hawk Farmington Hills  
Community Center 

 
The Hawk Aquatics Center – Features include: zero 

depth entry, a water slide, a lazy river, a zip line, a 

climbing wall, and modern lockerrooms (and a family 

lockerroom). The Aquatics Center will offer swim lessons, 

lifeguard & CPR training, open swim times, and more. 

The Hawk Fitness Center – Features include: free 

weights, bikes, spinning bikes, treadmills, strength train-

ing, adaptive exercise equipment. The fitness center will 

offer orientations, personal training, group training, and 

group classes. 

The Hawk High Score Esports Egaming Facility – State of 

the art social and competitive esports & egaming expe-

riences. This space will be home to many classes, pro-

grams, and esports leagues. 

The Hawk Makerspace – Amenities include: a table saw, 

band saw, 3D printers, laser cutters, format printers, tex-

tiles, CNC router, and more. Makerspace Pass holders 

will be allowed allowed to use the amenities for person-

al use during open studio hours. In addition the City of 

Farmington Hills will host classes and workshops featuring 

experts in the fields of specific types of equipment. 

Farmington Hills already has a vast array of public re-

sources that few communities in Oakland County can 

really compete with. Outside of The Hawk community 

center, Farmington Hills also boasts Founders Sports 

Park, an extensive parks system with Heritage Park (and 

its nature center) as the city’s park jewel, the Aquatic 

Center at the Costick Center, the modern FH ice rink, 

Riley Archery Range, a splash pad, dog park, the histor-

ic Longacre House, and more. 

THE HAWK 

29995 West 12 Mile Road 

Farmington Hills, Michigan 

48334 

fhgov.com  


