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Congratulations to November gift card winners Vicky Benson & Sanaa Zora! 

We hope you had a wonderful Thanksgiving with your family and friends.  
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DECEMBER GIVEAWAY 

 

This month we will draw two 

Caregivers at random who 

will each get a $25 Visa gift 

card and an ExpertCare T-

shirt. 

 

 

 

Winners will be announced 

in the January Newsletter. 

 



Holiday Jokes 

(Answers found on the last page) 

 

1. What is called when a snowman has 

a temper tantrum? 

                

2. What does a snowman order at a fast 

food restaurant? 

                

3. What do you wash your hands with 

over the holiday? 

 

 

 

IRS form W-2, Wage and Tax Statement, 

will be mailed by the end of January to 

the mailing address we have on file for 

each employee. Please make sure to 

review your listed mailing address and 

update as necessary. This will avoid W-

2’s going out to incorrect addresses.  

All address changes must be done in 

writing or through the PrismHR Employee 

Portal. We will accept an email or text 

message from the contact information 

we have on file. At the end of January, 

W2’s can be accessed through the 

PRISM portal along with previous years. 



EXPERTCARE’S HOLIDAY  

OFFICE HOURS  

Christmas Holiday Hours: 

The office will be closed 

starting at 12pm on Friday, 

December 23rd and we will 

reopen at 8am on  

Tuesday, December 27th. 

 

New Year’s Holiday Hours: 

The office will be closed 

starting at 12pm on Friday, 

December 30th and we will 

reopen at 8am on Monday, 

January 3rd. 

 

 

 



Answers can be found on the last page. Enjoy! 





 

ExpertCare Office Staff wanted to 

share some holiday recipes with you. 

You will find a couple recipes sprin-

kled throughout the newsletter.  

Enjoy! 



Preventive Health Care 

United Health Care wants to remind everyone to schedule their preventive 

health care visits as we head into the New Year! What is preventive health care? 

Preventive care focuses on evaluating your current health status when you are 

symptom free. Preventive care allows you to obtain early diagnosis and treat-

ment, and to help avoid more serious health problems. Going for routine check-

ups and exams can help you stay healthy and manage your overall health. 

Some of the preventive services are provided below. Please speak with your cur-

rent insurance provider to see additional services covered under preventive 

health care. 

HHA eXchange 

 

Have questions regarding the HHA app? Each month ExpertCare will be holding 

open HHA training sessions. If you need any help navigating the app or have 

questions, please attend one of the sessions listed below. 

Thursday, 12/1 at 1pm  

Monday, 12/12 at 10am 

Please call our office to get scheduled for a refresher course. If you are unable to 

attend any of the sessions listed, call the office and we will answer your questions 

or work to schedule a different time. Keep an eye out for the training sessions for 

January in next month’s newsletter! 



TAKE AND MAKE CRAFTS 



 
 
 
 
 
 
 
 
 
 
 
 
 

 

Sensitive Santa at Oakland Mall 

 

Sunday, December 4, 2022 from 10a-11a 

 

Oakland Mall  

412 W 14 Mile Road, Troy, MI 48083, 248-585-6000 

 

Individuals with all spectrums of special needs and their 

families are invited to a private photo session where extra 

care is taken to support the sensory, physical and other de-

velopmental needs to make this a magical holiday experi-

ence. There is no admission charge. Photo packages will be 

available for purchase for the event. Pre-registration is re-

quired and can be booked online. 

 

White Lake Special Needs Santa Claus Visit  

Jingle Bell Ball 
 

Thursday, December 8, 2022 from 6p-8p 

 

White Lakes Banquet Center  

991 N Williams Lake Rd, White Lake, MI 48386 

 

Jingle Bell Ball, a program for individuals ages 18 and older 

with developmental disabilities, will include music, dancing, 

pizza and a visit from Santa. Participants only will receive a 

gift. Cost is $12/participant and $6/caregiver. Call 248-858-

0916. For more information, contact 248-424-7081 or Adap-

tive@oakgov.com. Deadline to register is December 1. 

Brighton Special Needs Santa Visits  

Sensory Friendly Santa Visits 

 

Monday, December 12, 2022 from 9a-5 and  

Tuesday, December 13, 2022 from 1p-7p 

 

Oxford Recovery Center  

7030 Whitmore Lake Rd, Brighton, MI 48116 

 

Sensory Friendly Santa and Mrs. Claus event. This event is 

completely FREE. Participants must register for a date and 

time at oxfordrecoverycenter.com. 

 
Great Lakes Crossing Sensory Santa 

Sunday, December 4, from 10a-11:30a.  

By reservation only 

 

Great Lakes Crossing Outlets at Santa’s Flight 

Academy 

 

Sensitive Santa has dimmer lights and softer 

music, creating a welcoming, sensory-friendly 

environment for children with sensory, physi-

cal, or other special needs. Plus, reserve 

online for your time slot and avoid long lines. 

Visit GreatLakesCrossingOutlets.com to find 

the reservation links. 

 

 
Special Needs Santa Claus Visits at Twelve 

Oaks Mall – Sensory Santa 

Sunday, December 4, 2022 from 9a-10:30a 

AND Sunday, December 12, 2021 from 10a-

11:30a 

 

Twelve Oaks Mall  

27500 Novi Road, Novi, MI 48377 

Families with special needs can experience 

the time-honored tradition of a visit with Santa 

during an event created just for them. Must 

pre-register. Pre-registration required. For 

more info, visit shoptwelveoaks.com. 

 

Troy Special Needs Santa Visits  

Sensory Santa Visits 

 
Wednesday, December 14, 2022 from 1p-7p 

Oxford Recovery Center  

165 Kirts Blvd Ste 500, Troy, MI 48116 

 

Sensory Friendly Santa and Mrs. Claus event. This 

event is completely FREE. Participants must regis-

ter for a date and time 

at oxfordrecoverycenter.com.  

 

 

 
 

 

https://www.oaklandcountymoms.com/great-lakes-crossing-santa-claus-41469/


 

 

 



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 





Meredith Buckley, ECare Payroll and Billing Specialist, makes this 

Gingerbread Cookie recipe and candied pecans (on the next page) 

each year around the holidays.   

Recipe found on www.madetobeamomma.com 



 





 





Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in November. 
 

5 Years 
  Larry Redmond 

Heidi Olmeda 
James Cook III 
Sabrina Grant 

Amarichi  Troupe 
  

10 Years 
Duane Haith 

 
 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we ser-

vice. You make a difference!  

 

 

 



GETTING TO KNOW THE  

EXPERTCARE OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and tell you a little bit about 

each of our office staff. Each month we will feature a new interview with some-

one from our office.    

MEET LAUREN SCLESKY 

 

 

 

 

 

 

 

 

 

ECare: What is your job title and role at ExpertCare?  

Lauren: CEO 
 

ECare: How do you enjoy spending your time outside of work?  

Lauren: I enjoy spending time with my family and friends outside 

of work.  Working in my garden is my favorite time to disconnect 

from technology and relax. 
 

ECare: Would you rather be a tiny elephant or giant hamster and 

why?  

Lauren: I would be a tiny elephant because elephants stand unit-

ed and symbolize wisdom and strength. 
 

Ecare: If you could choose a superpower what would it be?  

Lauren: To heal someone’s pain or illness. 
 

ECare: What’s an accomplishment that you’re most proud of?  

Lauren: Expanding our service locations to reach individuals in 

need of essential person-centered services outside of Michigan. 
 

ECare: What’s the best advice you have received?  

Lauren: Worrying will not change the outcome. It is something I 

remind myself all the time. 

 

EXPERTCARE 

WOULD LIKE 

TO WISH 

YOU  

HAPPY  

HOLIDAYS! 

We hope 

everyone 

enjoys time  

with their 

loved ones 

this holiday 

season. 

 



NOVEMBER  
CAREGIVER OF THE 

MONTH 
 
Dayna has been a reliable 
caregiver working for Ex-
pertCare for the past few 
months. She continues to 
make a positive impact on 
the recipient she works with. 
Dayna works very hard to 
assist her recipient with 
keeping on task and working 
on his goals. No matter what 
challenge arises, she re-
mains positive every shift 
and shows a tremendous 
amount of patience. She’s 
not only a great caregiver, 
but also a wonderful team 
player and volunteers to 
work extra hours if needed. 
She’s built a great bond with 
the other caregivers that 
work on the same case as 
her, and they help encour-
age one another when 
things get challenging. 
Dayna has shown that she 
will always go the extra mile 
to put others first. Expert-
Care truly appreciates every-
thing she does and is proud 
to have her represent Ex-
pertCare in the field.  Thank 
you for your hard work and 
dedication in changing the 
lives of others. 

 
Thank you for demon-

strating ExpertCare’s core 
values of: 

 
Helping People Succeed 

Passion for Success 
Can Do Attitude 

 

 

 

Troy Special Needs Events – Monday Mingle 

 

Monday, December 5 from 5:30p-7p 

 

Troy Community Center  

3179 Livernois Rd, Troy, MI 48083 

 

Enjoy a variety of activities including: music, karao-

ke, games, pizza, and refreshments. All ages are 

welcome, however those under 14 must be accom-

panied by a responsible caregiver. $12 Res, $15 Non

-Res. Pre-registration required. For more info, vis-

it rec.troymi.gov. 

 

 

Special Needs Events – RARA Diner’s Club 

 

Monday, December 5, 2022 from 5:15-6:30p 

 

Select Rochester/Rochester Hills Area Restaurants 

This opportunity is designed to support persons with 

special needs. Participants pay for their own meal, 

beverage, and tip. PRE-REGISTER EARLY as spots are 

very limited and so that we have enough assistance 

and space reserved in the restaurants. Exact restau-

rant choices will be announced at a later date. 14+ 

Years. $6 per participant. To register, vis-

it www.rararecreation.org. 



 

 

Holiday Joke  

Answers  
 

1. A meltdown 

2. An iceberg-er and 
fries 

3. With Santatizer 


