
 
CHRONICLE 

SEPTEMBER GIVEAWAY 

 

We are all feeling the pain at 

the pump this year! Expert-

Care hopes to help ease that 

burden for two lucky Caregiv-

ers this month. We will draw 

two winners at random, each 

will receive a $50 gas gift 

card. 
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FREE Yoga at Grand Circus Park 

Sunday, September 4, 2022  

from 9:45a-10:45a 

Grand Circus Park Detroit  

101-157 Witherell St, Detroit, MI 48226 

 

Bring your yoga mat and enjoy a physical-

ly distant yoga class. This is a FREE event 

but you must pre-register. Weather permit-

ting.  

 

https://www.citizenyogastudio.com/

studios/detroit/detroit-schedule/ 

 

 

 





 

 

 

 

 

 

 

 

We have all felt the pain of 

the high gas prices recently.  

ExpertCare would like to re-

mind families to please be 

mindful of this when sched-

uling community events 

and activities for the Recipi-

ent to participate in during 

CLS hours.  Activities should 

be close to home and in 

the Recipient’s community.  

As a reminder, Caregivers 

can not accept any funds 

from the Recipient or Recip-

ient’s Guardian, including 

money for gas. 

Please contact our office at 

248-643-8900 if you have 

any questions . 

 



 

Advocate for Opposition to Privatization of Services 

Sign the Online Petition Opposing Privatization Bills by visiting the site below. 

As you may know, Senate Majority Leader Mike Shirkey recently introduced 

two new bills – Senate Bills 597 & 598, which attempt to reboot and expand 

the failed “Section 298” effort of several years ago. This legislation would pri-

vatize all Medicaid mental health services by giving full financial control and 

oversight or decision making to for-profit insurance companies. Supporters of 

Senate Bills 597 & 598 make a lot of false promises, do not be fooled these 

bills are a shell game, just shifting who pays the bills for a small fraction of 

people in the Medicaid program. Sen. Shirkey has ignored the voice of the 

people served by continuing to push this dangerous idea. The Community 

Mental Health Association of Michigan has launched an online petition op-

posing these bills, please join us and sign the petition by visiting: 

Advocacy - Action Alert & Petition • CMHAM - Community Mental Health 

Association of Michigan—https://cmham.org/advocacy 

The bills are being falsely portrayed as improvements to the state’s public 

mental health system. If passed into law, these bills will severely damage 

Michigan’s Community Mental Health system and cause significant harm to 

the 320,000+ Michiganders who rely on its stability. Senator Shirkey’s bills also 

hand Michigan’s funds and local decision-making to out-of-state insurance 

companies. This legislation will allow our local mental health care decisions 

to be made in corporate board rooms in Missouri, California, Minnesota, Ari-

zona and Indiana. Thank you in advance for your tireless support, our 

strength is our numbers, and we need to show it – please go to CMHAM.org/

Advocacy and sign our petition AND please forward this message to your 

board members, staff, and your community partners and ask them to sign 

and share the petition. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcmham.org%2Fadvocacy&data=05%7C01%7CAJohnson%40expertcare.com%7Cf4bb37d612824bb14d7a08da7c76db9b%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C637959147178588550%7CUnknown%7CTWFpbGZsb3d8eyJWIjoi
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcmham.org%2Fadvocacy&data=05%7C01%7CAJohnson%40expertcare.com%7Cf4bb37d612824bb14d7a08da7c76db9b%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C637959147178588550%7CUnknown%7CTWFpbGZsb3d8eyJWIjoi




Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in August. 
 

 

 
10 Years 

Latanya Kaigler 
 

5 Years 
Rachel Greer 

Pamela Gonser 
Norman Johnson Jr 

Ohid Uddin 
Martell Rich 

Michele  Underwood 
 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

 

 

 

 

COUNTY FISCAL 

YEAR-END IS 

9/30/2022 

ExpertCare must receive all un-
paid visits with dates worked 

through 9/30/2022 by  
Monday, October 3, 2022 at 8AM. 

   
If we do not receive your completed 
visits by this time, it cannot be pro-
cessed as we have very tight deadlines 
due to county year-end. 

 

WE MUST RECEIVE ALL VISITS 
BY MONDAY 10/3/22 

 

Thank you in advance for your  
cooperation! 

 



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 

 

 

TR Pizza and Movie Night 

Friday, September 9, 2022 at 6p  

Also – October 7, November 4, & December 2 

Clintonwood Park  

6000 Clarkston Road, Clarkson, MI 48348 

 

Enjoy an evening with your friends for a favorite movie 

and some delicious pizza. This program is for persons, 

ages 14+, with cognitive disabilities, with or without 

physical impairments. Call 248-625-8223 to register. 

$10. Hosted by Independence Twp Parks & Recreation. 

 

Friday Frolic Dance 

Friday, September 9, 2022 from 7p-9p  

Also, October 14, November 11, and December 9 

Troy Community Center  

3179 Livernois Rd, Troy, MI 48083 

 

Dancing with DJ with a fun holiday theme and refresh-

ments. $6 admission via punch card. The Friday Frolic 

Punch Card costs $36, is good for 6 admissions, and 

can only be used for Friday Frolic Dances. For more in-

fo, visit rec.troymi.gov. 

 

RARA Diner’s Club 

Monday, September 12, 2022  

from 5:15-6:30p  

Also October 3, November 7, & December 5 

 

Select Rochester/Rochester Hills Area Restaurants 

This opportunity is designed to support persons with 

special needs. Participants pay for their own meal, 

beverage, and tip. PRE-REGISTER EARLY as spots are 

very limited and so that we have enough assistance 

and space reserved in the restaurants. Exact restaurant 

choices will be announced at a later date. 14+ Years. 

$6 per participant. To register, vis-

it www.rararecreation.org. 

 

 

Monday Mingle 

Monday, September 26 

from 5:30p-7p  

(Also December 5) 

Troy Community Center  

3179 Livernois Rd, Troy, MI 

48083 

 

Enjoy a variety of activities including: music, kar-

aoke, games, pizza, and refreshments. All ages 

are welcome, however those under 14 must be 

accompanied by a responsible caregiver. $12 

Res, $15 Non-Res. Pre-registration required. For 

more info, visit rec.troymi.gov. 

 

OUCARES After Hours Adult Social 

Tuesday, September 27, 2022 at from 6p-9p 

(October 18 & November 15) 

Oakland University Oakland Center  

(Lake Michigan Room) 

 

This is a support group for adults with the diagno-

sis of Asperger’s, High Functioning Autism or 

PDD/NOS. Come join us for pizza, conversation, 

cards, games, and fun! No registration required, 

come when you are able. Ages: 18+ yrs. No cost 

for this program. For more info, vis-

it www.oakland.edu/oucares/ 

 

Movie/Pizza Night 

Friday, September 30, from 5:30p-7:30p  

(Also October 21, November 18, December 16) 

RARA Recreation  

500 E Second Street, Rochester, Michigan 48307 

 

Hosted by RARA Recreation. Enjoy a movie and 

a pizza snack with friends one Friday a month. 

This opportunity is designed to support persons 

with special needs. Supervised event. Ages 14+. 

Fee is $17 for residents and $20 non-residents. 

Register via RARARecreation.org. 



 

Awesome Autumn 

Thursday, September 22 from 6p-8p 

Waterford Oaks County Park  

2800 Watkins Lake Rd, Waterford, Michigan 48328 

 

The event will feature festive fun, including accessible 

hayrides, dinner, music and dancing. Cost for Awesome Au-

tumn is $10/participant and $5/caregiver and preregistration 

is required by Sept. 16. Ages 18+. Hosted by Oakland County 

Parks and Recreation. Call 248-858-0916 to register or call or 

text 248-221-8040 for program questions and information. 

 

OUCARES Autism Spectrum Bowling League  

September 24, 2022 through November 12, 2022  

(SATURDAYS) from 10a-noon 

Classic Lanes  

2145 Avon Industrial Dr, Rochester Hills, MI 48309 

 

Our friends at Classic Lanes in Rochester Hills have teamed 

up with OUCARES (Oakland University Center for Autism Re-

search, Education and Support) to form a bowling league for 

individuals ages 16-plus on the autism spectrum. This oppor-

tunity will allow ASD students (over 16) and adults to en-

hance physical activity in a social, community setting. No 

bowling experience is necessary to participate. The cost of 

the bowling league is $100.  

 

Disability Dirt Day 

Sunday, September 25, 2022 from 11a-3p 

Holly Oaks ORV Park  

13536 Dixie Hwy, Holly, MI 48442, 248-653-0710 

hollyoaksorvpark@oakgov.com 
 

Disability Dirt Days is a series of off-roading events for individ-

uals with disabilities. Rides are provided by volunteers and 

there is music and family activities to enjoy. Lunch is provid-

ed and each rider receives a free T-shirt. For additional infor-

mation or to reserve your spot, text or call 248-221-8040 or 

email adaptive@oakgov.com. Hosted by Oakland County 

Parks and Recreation. 

 

RETURNING  LABOR DAY 

WEEKEND 2022  

 

Soaring Eagle Arts, Beats & 
Eats features 200 musical 
acts! It’s Oakland County’s 
Favorite Summer Festival 
Celebrating Art, Music, Cui-
sine & Community!   

 
Soaring Eagle Arts, Beats & Eats pre-
sented by Flagstar Bank is Oakland 
County’s celebration of art, music, 
food and community that take place 
in Downtown Royal Oak on Labor Day 
Weekend. Scheduled for September 2
-5, 2022, the festival attracts hun-
dreds of thousands for an end of sum-
mer celebration not to be missed! 

Admission to the festival is $5 before 
3pm and $10 after 3pm. 

EVENT HOURS 

FRIDAY SEPTEMBER 2  

11AM-11PM 

SATURDAY SEPTEMBER 3 

11AM-11PM 

SUNDAY SEPTEMBER 4  

11AM-11PM 

MONDAY SEPTEMBER 5  

11AM-9PM 

https://www.oaklandcountymoms.com/oakland-county-parks-events-calendar-27039/


 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

We thought it would be nice to introduce ourselves and 

tell you a little bit about each of our office staff. Each 

month we will feature a new interview with someone 

from our office.    

 

MEET  HALEY CUTTER 

 

 

 ECare: What is your job title and role at ExpertCare?  

 Haley: I am a Recruiter! Some of my main focuses are 

 sourcing new Caregivers, phone screening and inter

 viewing them, then following up to ensure they com

 plete all required trainings after they've been hired. 

 Once the foundation is set, I help pair them with a 

Recipient and provide support all the way from their first meet & greet to the 

start of their first shift, and beyond! I also work closely with the Recipient fami-

lies. I feel it’s crucial to build a relationship with them and let them know they 

are my utmost priority! 
  

ECare: How do you enjoy spending your time outside of work?  

Haley: If it’s summer/warm out, you can find me on the lake with my fiancé and 

his amazing family. We love to swim, tube, wakeboard - all the water sports! In 

the cooler months, I enjoy baking seasonal treats, watching True Crime docu-

mentaries, and snuggling up with my fur babies (our 2 cats!). 
  

ECare: Would you rather be a tiny elephant or giant hamster and why?  

Haley: Giant hamster. I’m 5ft tall, so I feel like it’d be good to get a change of 

scenery. See the top of someone else’s head for once. 
  

Ecare: If you could choose a superpower what would it be?  

Haley: I’m not sure if it’s a superpower, but I’d love having the ability to time 

travel. I love classic rock music and would love to see some of my favorite 

bands back in their prime, and when they were still performing! 
  

ECare: Share with us something new that you have learned in the last year.  

Haley: It's been a little over a year, but last summer, I started learning how to do 

my own gel manicures at home! 
  

ECare: What’s an accomplishment that you’re most proud of?   

Haley: Adulting! Not sure if I can consider it an accomplishment as I'm still do-

ing it, but man has it been hard. So, I'm proud of myself! 
  

ECare: What’s the best advice you have received? 

Haley: Let it goooo, let it gooooo! No, seriously. I can't stress enough how truly 

short life is, and sometimes, it's easier to just let something go. 
  
Ecare: Share with us any hidden talents that you have.   

Haley: Maybe not a hidden talent, but my fiancé calls me a "Disney Princess" 

because I'm an animal whisperer. I'm actually besties with a deer that lives in 

our neighborhood and acquaintances with a muskrat that lives on our lake 

(we'll be besties too, just wait)! 

HHA eXchange 

 

 

 

 

Please remember to 
always “Log-Out” of 
HHA. This will help 
the app run smoother.  

Did you know that your HHA 
app has updates to make it 
run smoother.  These up-
dates can fix issues you 
might be experiencing.  

 

To update your iPhone or 
Android please follow the 
steps below.  

 

 Update your apps manually 

1. Open the App Store. 

2. Tap your profile icon at 
the top of the screen. 

Scroll to see pending up-
dates and release notes. 
Tap Update next to an app 
to update only that app, or 
tap Update All. 
 

How to update an Android 
app 

1. Open the Google Play 
Store app . 

2. At the top right, tap the 
profile icon. 

3. Tap Manage apps & de-
vice. Apps with an update 
available are labeled 
"Update available." 

Tap Update. 
 
 

 

 



For the past 2 months, De-

lores has proven her dedica-

tion to helping others suc-

ceed. Even though she has-

n’t been with ExpertCare for 

very long, she has shown 

how much she wants to 

make a difference in the 

lives of others.  

Delores always goes above 

and beyond to help her re-

cipient.  She’s altered her 

personal schedule to ac-

commodate the needs of 

her recipient and is consist-

ently reliable. The case she’s 

on can be a challenge, but 

she’s handled every obsta-

cle with a positive can-do 

attitude. She goes to work 

every day with a smile on 

her face, regardless of any 

challenges there may be! It 

is evident that she puts her 

heart and soul into every 

task that she completes.  

We are happy to have De-

lores on our team and be 

able to watch her continue 

to shine in her career! Ex-

pertCare truly appreciates 

everything she does and is 

very proud to have her rep-

resent ExpertCare in the 

field. Thank you for your hard 

work and dedication in 

changing the lives of others. 

Thank you for demonstrat-

ing ExpertCare’s core values 

of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

  

LOOK WHO’S TALKING 

AUGUST CAREGIVER OF THE MONTH 

DELORES HAWKINS 

 

 

 

 

 

 

 

 

ECare: What made you decide to become a Caregiver?   

Delores: I love helping people. 

 

Ecare: What have you always wanted to try and never did?  

Delores: Write a book. 

 

ECare: What is the most rewarding experience you have had as a Caregiver?   

Delores: Saving people’s lives. 

 

ECare: What do you do for fun?  

Delores: Write poems. 

 

ECare: What are three foods you can’t live without?  

Delores: Chicken, Pasta and spinach. 

 

ECare: What is your best piece of advice for other Caregivers?   

Delores: Leave your problems at the door. Greet others with a smile and your days will 

get better. 

 

ECare: What is the first concert you attended?  

Delores: Sesame Street on Broadway in 2021. 

 

ECare: What have you learned from your Caregiving experience that has helped you in 

other aspects of your life?  

Delores: Being kind to others and also being caring and loving make life much better. 

You don’t know what people go through and being a caregiver will set you free just 

being a stranger’s friend. Patience is the key. 


