
 
CHRONICLE 

NOVEMBER IS A TIME FOR GIVING 
 

In the spirit of the month of giving, Ex-

pertCare will giveaway a tablet to a 

lucky Caregiver. We hope this tablet 

will help with the transition to 

HHAeXchange for the winner. 

 

 

 

We would like to express our gratitude 

for each and every one of you! Our 

hope is that every single one of you 

has a wonderful Thanksgiving with 

your family, friends, and loved ones.  
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CONGRATULATIONS  

TO OCTOBER WINNERS 

DAVID CROSS &  

SHERI DURGA 



EXPERTCARE’S HOLIDAY  

OFFICE HOURS  

 

Thanksgiving Holiday Hours:  

The office will be closed starting at 

4pm on November 24th and we will 

reopen at 8am on  

November 29th. 

 

Christmas Holiday Hours: 

The office will be closed starting at 

12pm on December 23rd and we 

will reopen at 8am on  

December 27th. 

 

New Year’s Holiday Hours: 

The office will be closed starting at 

12pm on December 30th and we 

will reopen at 8am on  

January 3rd. 

 



HHA eXchange 

 

 

 

ExpertCare has exciting news; we have contract-

ed with HHA eXchange to meet the Electronic Visit 

Verification (EVV) requirement and to assist care-

givers with submitting timesheets and notes elec-

tronically.  

HHA eXchange has a variety of different tools that 

empower caregivers to deliver better patient care 

in the home. 

The HHA eXchange caregiver portal is a web-

based application designed for caregivers to use 

on a desktop or laptop computer. Using the care-

giver portal, caregivers can review and plan their 

schedules, interface with their agencies, request 

broadcasted shifts, and manage their activities.  

When in the field, caregivers can switch to the 

HHA eXchange mobile app to continue to man-

age their activities. Both the caregiver portal and 

mobile app are synchronized; therefore, any ac-

tion performed on one device (computer or smart 

phone) is automatically reflected on the other. 

ExpertCare has begun implementing HHA and cur-

rently have over 200 field staff using the applica-

tion. We will continue to roll out the new applica-

tion in  waves and we will be offering training and 

assistance with learning this new tool. We will con-

tact each of you directly when we are ready for 

you to begin using the app.  We’ll be talking to 

you soon! 

ExpertCare would like to say thank you to 

every Caregiver, Recipient, and Recipient 

Family member that has taken the time to 

learn the new HHA eXchange app!  

ExpertCare is happy to report that we have 

rolled out the HHA eXchange app for all 

counties except for some of our cases in 

Wayne County. We will be contacting the 

remaining Caregivers in the next couple of 

months to complete the transition. 

We know that change can be scary and 

frustrating at times, and technology doesn't 

always work like it’s supposed to. We do 

hope that once all Caregivers are trained 

and become more comfortable with the ap-

plication they will enjoy using it instead of fill-

ing out and submitting paper timesheets. 

Think of all of the trees we are saving! 

We truly appreciate everyone’s patience 

and openness to change as we move for-

ward! 

If you have questions, concerns or need 

help with the app, please be sure to call our 

office at 248-643-8900. 





 

Oakland County Sheriff Michael J. Bou-

chard is announcing the 34th year of the 

"Coats for the Cold" Coat Drive.  The Coat 

Drive will run from November 1-30, 2021.  

The "Coats for the Cold" coat drive is spon-

sored by the Oakland County Sheriff's Of-

fice, in partnership with 1-800-Self-

Storage.com, Real Estate One, Genisys 

Credit Union, and many other community 

organizations around Oakland County. 1-

800-Self-Storage.com, is providing the 

boxes for coat drop-off sites around the 

county.  Local Real Estate One offices, and 

all of the Genisys Credit Union branches 

throughout Oakland County serve as drop

-off sites also.  We are grateful to all of our 

partners for their support! 

 

"Coats for the Cold is an easy way for the 

community to reach out and help some-

one less fortunate stay warm this winter," 

Sheriff Bouchard said. "For the past 33 

years, we have worked with local charita-

ble organizations to provide free coats to 

those in need.  The community's generosi-

ty has been wonderful every year."  

There are volunteer opportunities availa-

ble for individuals wishing to help with the 

coat drive this year.  To sign up, please go 

to the sign-up genius link here. 

The new or clean, used coats collected 

during the month of November will be giv-

en to numerous different charitable organ-

izations who will then distribute the coats 

to those most in need at no cost. 

For a list of drop off locations visit: 

https://www.oakgov.com/sheriff/Community%

20Services/domestic/

Documents/2020CoatsForColdDropoff.pdf 

  

 





Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in October. 
 

 

20 Years 
Essie Self 

Debra Byrd 
 

15 Years 
 Desiree Carter 

Sheri Durga 

Peggy Staley 
  

10 Years 
Marla Litwin 

Brandy Sternall 
 

5 Years 
Charles Dixon 
Lovette Fisher 

Melanie French 
Hannah  Boshnakian 

Arlania Robinson-James 

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

 

 

 

 

 

 

 

 

 

We’ve asked ourselves, “What if?” Our answer is Inclusively Fit. A 

place that believes fitness is a journey best traveled with friends. 

 

Located in Sterling Heights, Inclusively Fit is a fully equipped fit-

ness facility designed with the special needs community in mind. 

In addition to an open obstacle course and basketball court, we 

provide professional-grade training equipment, including ellipti-

cals, treadmills, arc trainers, stair masters, and more. 

 

Our facility also includes strength training equipment from, as 

well as, free weights and dumbbells. We have a professional and 

caring staff that works with each client as well as caregivers 

when appropriate to design individual programs that meet their 

unique needs and circumstances. 

 

With over 5,000 square feet of space, Inclusively Fit is able to offer 

all of the resources required to design and implement fitness and 

wellness routines to meet the needs of every person, from entry-

level rehabilitation to more robust fitness regiments. All guided by 

our highly skilled trainers in a welcoming and accepting environ-

ment. 

 

 

LOCATION 

37980 Commerce Dr #1002  

Sterling Heights, MI 48312 

(586) 850-5004 

 

 



 

 

 

 

 

 

 

5 reasons gratitude is good for you 

1. Gratitude can improve your relation-
ships. 

2. Gratitude can improve productivity and 
performance. 

3. It can help you sleep better. 

4. It can help your heart. 

5. It can help you cope with stress and 

boost your mental strength. 

Visit https://www.onemedical.com/blog/
healthy-living/gratitude for more! 

 

 

 

 

 

 

 

 

5 quicks reasons to be grateful 

1. Your Family 

2. Your home 

3. Close friends 

4. A good night’s sleep 

5. Weekends 

What are you grateful for? 

Visit https://www.shutterfly.com/ideas/
things-to-be-thankful-for/ for more! 

 

 

 

 

 

 

Easy ways to give back this 
holiday season 

1. Volunteer at a non-profit in 
your local community. 

2. If you are planning to do-
nate to a specific organization 
this holiday, make it count! 
Check their website or give 
them a call before you buy an-
ything. Most organizations 
have limited onsite storage 
and will list immediate needs 
online. 

3. Double the recipe- If there’s 
a dish you’re known for, 
spread that delicious joy with 
those you love! 

4. Do something kind for your 
friend or family member, such 
as offering a ride to the doc-
tor’s office or a few hours of 
free babysitting. 

5. Give the gift of life by do-

nating blood. 

 

 

 

 

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onemedical.com%2Fblog%2Fhealthy-living%2Fgratitude&data=04%7C01%7Cnelliott%40expertcare.com%7C7abdc49db381470f038a08d999514be2%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C63770939670810106
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onemedical.com%2Fblog%2Fhealthy-living%2Fgratitude&data=04%7C01%7Cnelliott%40expertcare.com%7C7abdc49db381470f038a08d999514be2%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C63770939670810106
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shutterfly.com%2Fideas%2Fthings-to-be-thankful-for%2F&data=04%7C01%7Cnelliott%40expertcare.com%7C7abdc49db381470f038a08d999514be2%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C63770939670811
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shutterfly.com%2Fideas%2Fthings-to-be-thankful-for%2F&data=04%7C01%7Cnelliott%40expertcare.com%7C7abdc49db381470f038a08d999514be2%7C659ab0e794184415b6886fcc3902c794%7C0%7C0%7C63770939670811


Movie/Pizza Night 

 

November 12 and December 10 from 

6:30p-9p 

500 E Second Street, Rochester, 48307 

 

Hosted by RARA Recreation. Enjoy a movie 

and a pizza snack with friends one Friday a 

month. This opportunity is designed to support 

persons with special needs. Supervised event. 

Ages 14+. Fee is $13 for residents and non-

residents. Register via RARARecreation.org. 

 

Karaoke 

November 15, 2021 at 7p  

Troy Community Center  

3179 Livernois Rd, Troy, MI 48083 

 

Have fun while singing along with the latest 

and greatest artists. Feel free to bring your own 

CD to sing and dance along with. Pop and 

chips will be provided. Aides may purchase 

pop and chips for $1. $7 to participate. For 

more info, visit rec.troymi.gov. 

 

TR Bingo Night 

Friday, November 19, 

2021 at 6p 

Clintonwood Park  

6000 Clarkston Road, 

Clarkson, MI 48348 

 

This program is for persons ages 14+ with devel-

opmental disabilities, with or without physical 

limitations. A minimum of 4 participants are re-

quired to hold the program! Call 248-625-8223 

to register. $6 includes refreshments & game 

prizes. Hosted by Independence Twp Parks & 

Recreation. 

RARA Movie Night Out 

November 17 and  December 15, 2021 

Emagine Theatre Rochester Hills  

200 Barclay Circle, Rochester Hills 

 

Hosted by RARA Recreation. Enjoy a movie with 

your friends at the theater one Friday a month. 

You will pay for your own ticket and conces-

sions. Plans are based on the current theater 

schedule. You must pre-register so that enough 

assistance is provided and space reserved. Ag-

es 16+. Fee is $6 for residents & non-residents. 

Register via RARARecreation.org. 

 

 

 

 

 

RARA Diner’s Club 

Monday, November 1, 2021 from 5:15-6:30p 

(Also December 6) 

 

Select Rochester/Rochester Hills Area  

Restaurants 

 

This opportunity is designed to support persons 

with special needs. Participants pay for their 

own meal, beverage, and tip. PRE-REGISTER 

EARLY as spots are very limited and so that we 

have enough assistance and space reserved in 

the restaurants. Exact restaurant choices will be 

announced at a later date. 14+ Years. $6 per 

participant. To register, visit 

www.rararecreation.org. 

Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 



 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

We thought it would be nice to introduce ourselves and tell you a little bit about 

each of our office staff. Each month we will feature a new interview with some-

one from our office.    

 

MEET JULIE COURTNEY 

 

 

 

 

 

 

 

 

 

 

 

 

ECare: If you didn’t have to sleep, what would you do with the extra time? 

Julie: I would watch every show and read every book. 

 

ECare: What are three words that best describe you? 

Julie: Patient, Awkward, Teachable 

 

Ecare: What is on your bucket list? 

Julie: There are so many things and I come up with new ones all the time. I particularly 

want to skydive and visit Scotland, since my great-grandparents came here from Aber-

deen. 

 

ECare: When you are working towards a goal, what keeps you motivated? 

Julie: If it is a team goal, my team members keep me motivated. If it is an individual 

goal, I tend to create steps for myself that I can cross off and the satisfaction of that is 

very motivating to me. 

 

Ecare: What do you wish you knew more about? 

Julie: Everything! I want to be able to contribute to any conversation. 

 

ECare: What are some things that help you have a great day? 

Julie: First, coffee. Second, second cup of coffee. Third, feeling like I am getting a lot 

accomplished. I’m also a fan of thunderstorms, so I always get excited if it’s a day 

where one is forecasted. 

 

ECare: What is your job title and role at ExpertCare? 

Julie: My job title is Administrative Lead. I work closely with the Administrative Assistants 

to train and develop. I also handle all the Oakland County authorizations for service, 

along with many other tasks! 

 

ECare: What do you like most about ExpertCare? 

Julie: There are a lot of things that I love about ExpertCare. What our company does 

makes a difference to other people and has in turn made a huge difference in my life. I 

also work with the most incredible people. Everyone is always willing to help when 

needed, above and beyond what I have experienced with coworkers anywhere else. 

 

 

 

 

 

ExpertCare is currently 

accepting nomina-

tions for families in 

need of a holiday 

meal this Thanksgiving 

or Christmas season.  

 

If you know of an Ex-

pertCare family or 

Caregiver family in 

need, please email 

the nominations to 

Molly Varon at  

mvaron@expertcare.com  

 

We do have a limited 

number of spots, but 

we are looking to help 

as many families as our 

resources allow. 
 

 

 

 





 





 

Angelique has proven to be a hard-

working and trustworthy caregiver 

with ExpertCare over this past year. 

She is being recognized for always 

going the extra mile to help her 

consumer succeed.  

Even with the challenges due to 

COVID over the past year, she 

helped her consumer find ways to 

adapt to a new normal. She’s been 

able to connect with her consumer, 

to create a solid relationship even 

on his most challenging days. She’s 

also a teammate with her consum-

er’s entire healthcare team to en-

sure he is receiving the best care 

possible.  

Angelique takes such passion and 

interest in her consumer to make 

sure he believes in himself. Expert-

Care truly appreciates everything 

she does and is very proud to have 

her represent ExpertCare in the 

field.  

Thank you for your hard work and 

dedication in changing the lives of 

others. 

Thank you for demonstrating Expert-

Care’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

 LOOK WHO’S TALKING 

OCTOBER CAREGIVER OF THE MONTH 

ANGELIQUE DEVLIN 

 

 

 
 
 
 
 
 
 
 
ECare: Tell us something about yourself that others find interesting:   
Angelique: People are often intrigued by my birth doula & fertility work. They either 
want to know more, tell me their stories or joke that I should stay away as they 
don’t want any or any more kids.  

 
ECare: Three words to best describe you:      
Angelique: Observant, insightful, mischievous, joyful, funny 
 
ECare: What is on your bucket list?  
Angelique: I dream of taking my greyhound on one or several long road trips - ex-
ploring the country, meeting new people, gathering stories & helping women heal 
through ceremonial workshops. 
 
ECare: You’re happiest when?   
Angelique: I am happiest while enjoying art or nature especially with good friends. 
 
ECare: What’s your favorite childhood memory?    
Angelique: My grandpa took me to lots of fun events & places. I always enjoyed our 
adventures together & really savored the sleepy ride home staring at the other car 
lights in the dark. 
 
ECare: If given a chance, who would you like to be for a day?    
Angelique: I’m not sure if I’d like to be anybody else for a day but I’d love to hang 
out with author Sue Monk Kidd or get a mani-pedi with Oprah. 
 
ECare: What’s the one thing, you can’t live without?      
Angelique: Story. I love story in all its forms from written to oral to live performance 
to video. 
 
ECare: What is your best piece of advice for other Caregivers?       
Angelique: Make sure you are taking as good care of yourself as your clients/
consumers. 
 
ECare: What is your proudest moment as a Caregiver?   
Angelique: At one point I would have said all the advocating I did for a client to get 
new state-of-the-art hearing aids that I was sure were going to make such a huge 
difference in their life. But then they didn’t really like them. I guess what would be 
more interesting is to survey the clients. Good lesson. I surveyed clients once in an-
other setting and learned that they most valued the time & attention I gave in lis-
tening & trying to understand them. 


