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Congratulations to February Winners  

Toni Camper & Heidi Mueller 

                                          We hope you enjoy Amazon shopping! 
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MARCH GIVEAWAY 

 

 

 

 

 

Hopefully this is your lucky 

month…..this month we will be  

giving away a new tablet!  

 

 

 

 

 

We will draw one winner at ran-

dom, make sure you read next 

month to find out the name of the 

lucky winner. 

“The best luck of all is the luck you 

make for yourself. “ 

~ Douglas MacArthur 



 

W-2 UPDATE 

 

 

 

 

 

 

 

 

 

 

 

 

 

IRS form W-2, Wage and Tax State-

ments have been mailed out to 

the mailing address we have on 

file for each employee.  

All employees can also access 

their W-2 online through the PRISM 

HR employee portal.   

You can use this link to access 

Prism HR: https://

seree.prismhr.com/ser 

Remember both username and 

passwords are case sensitive.  

If you do not remember your pass-

word, you can reset it by clicking 

on Forgot Password. A temporary 

code will be sent to the email on 

file for you or via text.  

Once you are logged-in select 

Payroll, and then W2 Reprint to re-

trieve your electronic W2. 

 

 

 

 

HHA eXchange 

 

 

ExpertCare has exciting news; we have contract-

ed with HHA eXchange to meet the Electronic Vis-

it Verification (EVV) requirement and to assist 

caregivers with submitting timesheets and notes 

electronically.  

HHA eXchange has a variety of different tools that 

empower caregivers to deliver better patient 

care in the home. 

The HHA eXchange caregiver portal is a web-

based application designed for caregivers to use 

on a desktop or laptop computer. Using the care-

giver portal, caregivers can review and plan their 

schedules, interface with their agencies, request 

broadcasted shifts, and manage their activities.  

When in the field, caregivers can switch to the 

HHA eXchange mobile app to continue to man-

age their activities. Both the caregiver portal and 

mobile app are synchronized; therefore, any ac-

tion performed on one device (computer or smart 

phone) is automatically reflected on the other. 

ExpertCare has begun implementing HHA and 

currently have around 100 field staff using the ap-

plication. We will continue to roll out the new ap-

plication in  waves and we will be offering training 

and assistance with learning this new tool. We will 

contact each of you directly when we are ready 

for you to begin using the app.  We’ll be talking to 

you soon! 

https://seree.prismhr.com/ser
https://seree.prismhr.com/ser




 
 

Movie/Pizza Night 
March 12th and April 16th from 6:30pm-9pm 

 
RARA Recreation  

500 E Second Street, Rochester, 48307 
 
Hosted by RARA Recreation. Enjoy a movie 
and a pizza snack with friends one Friday a 
month. This opportunity is designed to support 
persons with special needs. Supervised 
event. Ages 14+. Fee is $13 for residents and 
non-residents. Register via RARARecrea-
tion.org. 

 

 
RARA Movie Night Out 

March 26th and April 30th at 6pm 
Emagine Theatre Rochester Hills  

200 Barclay Circle, Rochester Hills 
 
Hosted by RARA Recreation. Enjoy a movie 
with your friends at the theater one Friday a 
month. You will pay for your own ticket and 
concessions. Plans are based on the current 
theater schedule. You must pre-register so 
that enough assistance is provided and space 
reserved. Ages 16+. Fee is $6 for residents & 
non-residents. Register via RARARecrea-
tion.org. 

 

 

RARA Recreation Themed Dance 
Friday, March 19th and May 7th at 6:30pm 

RARA Recreation  

500 E Second Street, Rochester, 48307 

 

Hosted by RARA Recreation. This dance is 

designed for persons who have special 

needs. Music and dancing with a fun theme. 

Refreshments will be served. Cost is $15 for 

residents & non-residents. Register via RA-

RARecreation.org. Each dance has a holiday 

theme (St Patrick’s Day / Cinco De Mayo) 



To access the links, you can visit https://www.michigan.gov/coronavirus/0,9753,7-406-100997_100998_101868_102207---,00.html  



 

Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone 

anniversary in February. 
 

5 Years 
Nazirah  Foggie  
Vicky Benson  

William  Dinkins III  
Tiffany  Campbell  

Veronica  Vela  
Jamaria  Redman  

Nickita  Hill  
Yaminah  Ganim  

 
10 Years 

Michael  Abraham   
 

15 Years 
Jennifer  Munn   

 

Thank you for demonstrating a  

continued commitment to  

ExpertCare and the clients we service. 

You make a difference!  

The safety of COVID-19 vaccines is a top 

priority!  

ExpertCare wants to provide you with the most up to date infor-

mation regarding the COVID-19 vaccine.  While we wait for more 

vaccines for phase-1B to be available we want to ease your worries 

or concerns about receiving the vaccine.  Here are some facts from 

the CDC to give you comfort in knowing the vaccine is safe and ef-

fective.  

The U.S. vaccine safety system ensures that all vaccines are safe. To 

learn how federal partners are working together visit: https://

www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html 

The CDC encourages all to receive the vaccine even if you have had 

COVID-19. Reinfection with the virus is possible, and you could get 

severely ill from COVID-19. Experts aren’t sure how long someone 

is protected from getting sick again after recovering. Both natural 

immunity and immunity from a vaccine are important aspects of 

COVID-19 that experts are trying to learn more about. CDC will 

keep you informed as new evidence becomes available.  

After your COVID-19 vaccination, you may have some side effects. 

This is a normal sign that your body is building protection. CDC has 

developed a new tool, v-safe, as an additional layer of safety moni-

toring to increase our ability to rapidly detect any safety issues with 

COVID-19 vaccines. V-safe is a new smartphone-based, after-

vaccination health checker for people who receive COVID-19 vac-

cines. 

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html


 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 
 

 MEET  JEWEL WAGNER 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

ECare: If you didn’t have to sleep, what would you do with the extra time? 

Jewel: OH, boy! If I didn’t have to sleep, which meant I didn’t get tired… what would I do, hummm…. I’m not sure 

that is such a loaded question. Are my kids awake? Assuming they aren’t… and the rest of the world is on a regular 

schedule too….  I would spend time getting the things done I never have time for in an average day: Deeper cleaning 

in my house (de-clutter and label), read some books, personal care…relaxing bath, exfoliating, paint my nails! Go on 

YouTube and try out some tutorials until I perfected them. I would online shop (could be bad) lol…. And I’ll also as-

sume I’ll always do this….the rest of my life…. so I would get bored with all those other things  and might even work 

out regularly!  
 

ECare: What are three words that best describe you? 

Jewel: Open book, Opinionated, and Outgoing. 
 

Ecare: What is on your bucket list? 

Jewel: Travel to every state and country at least one time, especially the UK. 
 

ECare: When you are working towards a goal, what keeps you motivated? 

Jewel: I would say that the end result of anything is what keeps me motivated mostly. When I am doing a project, 

the idea of making people happy keeps me going as well or wanting to see if I can make what is in my head.  
 

Ecare: What do you wish you knew more about? 

Jewel: I wish that I knew more about anything handy… I wish I could do wood work, automotive, electrical, etc. 
 

ECare: What are some things that help you have a great day? 

Jewel: This may sound pretty basic but, my friends (who are like my family) and my kids help me to have a great 

day. I’m lucky to have such a tight knit group of people in my life. 
 

ECare: What do you like most about ExpertCare? 

Jewel: I haven’t been here long, and never in the office to work, but so far in my almost 2 months, I would say my 

favorite thing about ExpertCare is how friendly everyone is. You can feel the family and that is refreshing! 

 







Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 



Paul has been an outstand-

ing Caregiver since he start-

ed with ExpertCare in 2018. 

He is being recognized be-

cause of his empathetic 

heart and for always help-

ing his consumers stay on 

track with meeting their 

goals.  

 

He’s been providing care 

for one of his consumers 

through Telehealth services 

during the pandemic and 

has been consistent and 

reliable.  The consumer’s 

mom has shared that they 

view Paul as a family mem-

ber because of how crucial 

his support has been in their 

lives!   

 

Even though this past year 

has been challenging, Paul 

continues to lead others on 

the path to success. Expert-

Care truly appreciates eve-

rything he does and is very 

proud to have him repre-

sent ExpertCare in the field.  

 

Thank you for your hard 

work and dedication in 

changing the lives of  

others. 

 

Thank you for  

demonstrating ExpertCare’s 

core values of: 

 

Helping People Succeed 

 

Passion for Success 

 

Can Do Attitude 

LOOK WHO’S TALKING 

FEBRUARY CAREGIVER OF THE MONTH 

PAUL ROBITAILLE 

 

 

 

 

 

 

 

 

 

ECare: Tell us something about yourself that others find interesting:   

Paul: People find that I have a caring heart and I am willing to go above and be-

yond.  
 

ECare: Three words to best describe you:       

Paul: The words that would describe me are caring, shy, and loving.  
 

ECare: What is on your bucket list?        

Paul: On my bucket list I have a lot of places to go like Florida, England, and Italy.  
 

ECare: You’re happiest when?       

Paul: I am happiest when I am doing good things and making others happy. 
 

ECare: What’s your favorite childhood memory?       

Paul: My favorite childhood memory is going to Disneyland.  
 

ECare: If given a chance, who would you like to be for a day?       

Paul: I would like to be rich for a day or be a doctor for a day,  
 

ECare: What’s the one thing, you can’t live without?       

Paul: Someone in my life is something I can’t do without.  
 

ECare: What made you decide to become a Caregiver?        

Paul: Taking care of my mother all the way until she passed. Since I was 18 I took 

care of her and that made me want to be a caregiver.  
 

ECare: What is your best piece of advice for other Caregivers?        

Paul: My advice is to never give up on others, goals can be done and the person you 

are taking care of can get better. 
 

ECare: What is your proudest moment as a Caregiver?        

Paul: The proudest moment of being a caregiver is being with my current clients 

and taking care of my mother.  

 
 

  




