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Congratulations to November Winners 

Lauren Figgs & Kenneth James 

   We hope you had a wonderful Thanksgiving with your family and friends. 
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DECEMBER GIVEAWAY 

 

This month we will draw one 

lucky Caregiver at random 

who will win a $100 Amazon 

gift card to help buy Holiday 

gifts for their family, friends, 

or themselves! 

 

 

 

 

 

 

 

 

 

 



Christmas Events Metro Detroit 2020 

(SUBJECT TO CHANGE) 
 

Brownstown Christmas Events 2020 

 
Lights, Trails & Seasonal Tales 

Saturday, December 12, 2020 from 6p-7p 

Lake Erie Metropark  

32481 W Jefferson, Brownstown, MI 48173 

734-379-5020 

metroparks.com 

An evening of outdoor seasonal fun. Hit the trail for a guided 

walk along our luminary-lit nature trail and meet a variety of 

Christmas-themed characters along the way. Face coverings 

are encouraged. $6. All ages. Pre registration is required by 

12/11. A Metroparks vehicle pass is required to enter any Metro-

park. 2020 vehicle permits are on sale NOW. You can pick one 

up at metroparks.com OR visit your local Metropark today. 

 

 

 

 

 

 

 

 

 

 

 

Clarkston Christmas Events 2020 

 
Magic of Lights 2020 

Daily at 5p – November 13, 2020 through January 2, 2021 

DTE Energy Music Theatre  

33 Bob Seger Dr, Village of Clarkston, MI 48348 

Magic of Lights is a dazzling, drive-through holiday lights experi-

ence featuring favorite holiday scenes and characters of the 

season using the latest LED technology and digital animations. 

Experience Magic of Lights from the comfort and safety of your 

own car as you wind through the sparkling path of Clarkston’s 

favorite holiday tradition. One carload, one price. Hosted by 

313presents.com.  

 
Clawson Christmas Events 2020 

 
Clawson the Elf Scavenger Hunt 

Daily, November 28 through December 15, 2020 

Throughout Downtown Clawson 

Find Clawson the Elf, get his number and put it on the entry form. 

Submit the entry form to Clawson Chamber of Commerce or a 

participating business by December 15 at 6pm and get your 

name in a drawing for the Eat Local Shop Local Basket worth 

over $400. This is a FREE event hosted by clawsonchamber.org. 

 

 

Family Storytime 

Tuesdays Sept. 15-Dec. 22 

Join us at:  

facebook.com/shelbytwplib  

for stories, songs, rhymes, and fun from your 

own home's comfort. We premier new sto-

ries Tuesday mornings at 10 a.m., or you 

can watch it at the perfect time for your 

family. 

 

Little Bears 

Friday mornings Sept. 18th-Dec. 18th 

 

Watch us on Facebook at:  

facebook.com/shelbytwplib  

for short stories, songs, rhymes and move-

ment activities for children under 3 and 

their caregivers. We will offer new stories at 

10 a.m.  

Verify Address for W-2 Mailing 

IRS form W-2, Wage and Tax 

Statement will be mailed by Janu-

ary 31, 2021 to the mailing ad-

dress we have on file for each 

employee.  

Please make sure to review your 

active mailing address now and 

update as necessary. This will 

avoid W-2s going out to incorrect 

addresses. 



 

 

 

 

 

 

 

 

 

 

 



Detroit Christmas Events 2020 

 

Ice Skating at Campus Martius Park 

Daily, November 13 through Christmas 

Campus Martius Park  

800 Woodward Ave, Detroit, Michigan 

Enjoy the holiday lights at the world famous Campus Martius 

Park ice skating rink. Situated in the heart of Downtown Detroit 

on Woodward Avenue, the Rink offers one of the most beauti-

ful skating experiences in the country. New for 2020, visitors 

can purchase tickets online. Hosted by the Downton Detroit 

Partnership. 

 

Farmington Christmas Events 2020 

 

Governor Warner Mansion Christmas Tree Lighting  

Virtual Only for 2020  

Saturday, December 5, 2020 from 6:30p-9:30p 

Governor Warner Mansion  

33805 Grand River Avenue, Farmington, MI 

The city of Farmington’s Tree will be lit and the Gov. Warner 

Mansion is open in its festive attire. This is a FREE event. For 

more info, call 248-474-5500 ext 2225. Hosted by the Governor 

Warner Mansion. Due to COVID & virtual events… A special, 

pre-recorded Holiday event program will be livestreamed at 

8p on December 5 on the City of Farmington’s cable chan-

nels, website, and Facebook page. See www.farmgov.com 

for more info. 

 

Farmington Hills Christmas Events 2020 

 

Holiday Lights Ceremony 2020 – CHANGED to Virtual Tuesday, 

December 1, 2020 at 6:30p cross All  

FH Gov Social Media Channels 

Farmington Hills Fire Department HQ  

31555 W 11 Mile Rd, Farmington Hills, MI 48336 

During the Annual Holiday “Lights” Ceremony, the beautiful 

trees at City Hall will be illuminated as well as a 20-foot candle, 

which represents commitment to peace and unity in Farming-

ton Hills. A special guest singer from the Farmington High 

School Vocal Harmonics will provide holiday entertainment. 

After the ceremony, families will enjoy a visit from Santa when 

he arrives on a big red fire truck. Hosted by the City of Farm-

ington Hills, for more info, visit fhgov.com 

 

Royal Oak Christmas Events 2020 

Detroit Zoo Wild Lights 

November 20, 2020 – January 10, 2021  

from 5:30p-9p (weeknights & Sundays)  

or 5:30p-10:30p (Fridays & Saturdays) 

Detroit Zoo (8450 W. 10 Mile Rd, Royal Oak, MI 48067) 

The Detroit Zoo will light up the night this holiday season with 

Wild Lights, a spectacular holiday light display. For 32 nights, 

more than five million LED lights will illuminate trees, buildings 

and animal sculptures on a half-mile trail through the front of 

the Zoo. 

Oxford Christmas Events 2020 

 

Sleigh The Day 

Saturday, December 5, 2020 from noon-3p 

Centennial Park (Downtown Oxford) 

Enjoy holiday shopping & fun in Downtown Ox-

ford. Festivities include Santa Writing station next 

to Santa’s Mailbox, free cocoa & cookies, Santa 

Bags full of coupons (for the first 100 families), 

warming stations. For more info, call 248 628-

0410.Hosted by the Oxford Chamber of  

Commerce. 

 

 

Rochester Christmas Events 2020 

 

Big Bright Light Show 

Monday, November 13, 2020 through  

January 3, 2021 (5p-midnight daily) 

Downtown Rochester 

See Downtown Rochester lit up in Holiday glory 

as the city is adorned with over 1.2 million Christ-

mas Lights. Lights are on from 5p-midnight. Host-

ed by the Downtown Rochester DDA.  

 

 

Royal Park Hotel Giant Gingerbread Display 

Daily through January 2, 2021 

Royal Park Hotel  

600 E University Drive, Rochester, MI 48307 248-

652-2600, www.RoyalParkHotel.net 

This year’s display was put together with the 

COVID pandemic in mind. The gingerbread sta-

tions are spaced out throughout the halls of the 

hotel so you can visit each station and still man-

age to keep safe social distancing practices in 

place. Of course, keep your masks on. Visit the 

Gingerbread train, see the characters from Ru-

dolph the Red-Nosed Reindeer (including Bum-

ble, & Yukon Cornelius), the Peanuts Gang, The 

Grinch, the Giant Gingerbread House, and 

more!  

 

 

Meadow Brook Hall Winter Wonder Lights 

Friday, November 27 through Wednesday,  

December 30, 2020 

Meadow Brook Hall and Gardens  

480 South Adams Rd, Rochester, MI 48309 

Outdoor Christmas lights show at Meadow Brook 

Hall. Winter Wonder Lights will transport visitors to 

an enchanted world of lights and magic on the 

grounds of the National Historic Landmark.  
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https://www.oaklandcountymoms.com/campus-martius-park-ice-skating-26381/


 

Commerce Twp Christmas Events 

 
Glenlore Trails Aurora 

Thursdays through Sundays (beginning Friday, De-

cember 4) through Sunday, January 10, 2021 

Glenmore Trails at Multi Lakes  

Conservation Association  

3860 Newton Road, Commerce Charter Township 

glenloretrails.com 

Glenlore Trails is creating a half-mile holiday lights 

trail for the 2020 Holiday season. Glenlore Trails Au-

rora is a 1/2 mile outdoor walking path that has 

been overhauled with lighting, projection, and 

other sensory elements for all to enjoy. This is a 

family friendly experience. Masks are required. First 

half-hour increment of tickets starts at 5:30p, last 

starts at 9p. The event runs until 10 p. Glenlore Trails 

tickets are $20 for ages 13+, $10 for ages 4-12, FREE 

for kids under 3. All tickets purchased online only 

require a processing fee.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Holiday Family Movie 

 

Sunday, December 13, 2020 from 2p-5p 

Oak Valley Middle School  

4200 White Oak Trail, Commerce Charter Twp 

A family-friendly afternoon watching a holiday fa-

vorites – Polar Express. FREE event. Pre-registration 

required. Hosted by Huron Valley Recreation and 

Community Education. Call 248-676-8390 or visit 

huronvalleyrec.com to register. 

 

Rochester Hills Christmas Events 2020 

 
Village of Rochester Hills Santa Claus 

November 20 through Christmas Eve 

Village of Rochester Hills (NE corner of Ad-

ams and Walton, Rochester Hills, MI) 

Santa and his helper are available in a 

beautiful setting at the Village of Rochester 

Hills. Kids can meet Santa, sit on his lap and 

discuss their Christmas wish. Bring your own 

camera as photography packages are not 

available. Santa visits at the Village of 

Rochester Hills are always FREE! VIEW THIS 
LISTING TO SEE HOW THE VILLAGE IS HAN-

DLING SANTA VISITS AMIDSTS COVID CON-

CERNS. SPECIAL NEEDS SANTA INFO / SANTA 

CLAUS PET PHOTOS INFO Santa Visit Days – 

November 22,23,24,28,29,30 December 

1,6,7,8,13,14,15,20,21,22,23,24. Visit 

www.TheVoRH.com for hours / more info. 

 

 
FREE Carriage Rides 

Weekends from November 27 through  

December 19 (SEE DATES BELOW) 

Village of Rochester Hills (NE corner of Ad-

ams and Walton, Rochester Hills, MI) 

The Village of Rochester Hills will be offering 

FREE horse & carriage rides this holiday sea-

son on a first come, first serve basis. We will 

be strictly adhering to a 6 ft socially distanc-

ing requirement, if waiting in line, and we 

ask the public to wear masks for added 

safety. Hours – Fridays & Saturdays (4p-8p), 

Sundays (2p-6p). Dates offered NOV – 

27,28,29 DEC – 6,11,18,19 

 

 
Village of Rochester Hills  

Reindeer at the Village 

November 29, December 6, December 13, 

December 20 from 2-6p 

Village of Rochester Hills (NE corner of Ad-

ams and Walton, Rochester Hills, MI) 

Visit real reindeer at the Village of Roches-

ter Hills. Please follow safe social distancing 

rules and wear masks. This is a FREE event. 

Visit www.TheVoRH.com for more info. 
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https://www.oaklandcountymoms.com/glenlore-trails-commerce-twp-99614/


Shelby Twp Christmas  

Events 2020 

 
Christmas Ornaments  

Make & Take 

Saturday, December 12, 2020 

from 10a-noon, noon-2p, or 4p-

6p (3 sessions) 

The Mission Church  

52767 Shelby Rd, Shelby Twp, MI  

Every child will make 4 orna-

ments to take home. Masks re-

quired the entire time. It will be 

a socially distanced event. 

Space is limited , please register 

via eventbrite.com (search mis-

sion make and take). Hosted by 

The Mission Church of Shelby 

Twp. 

 
West Bloomfield Christmas 

Events 2020 

(Drive Thru Event) 

Saturday, December 5, 2020 

from 11a-1p  

(4 time slots to choose from) 

Recreation Activities Center  

4640 Walnut Lake Rd, West 

Bloomfield Township, MI 48323 

Drive-Thru Santa! Meet Santa 

Claus and drop off your person-

al letter to him in person. Meet 

Santa and his helpers and re-

ceive a special goody bag. All 

ages event. Cost is per child. 

Choose from 1 of 4 time slots to 

arrive. Cost is $7 per resident 

child or $9 per non-resident 

child.  

 

https://www.oaklandcountymoms.com/west-bloomfield-parks-events-39357/


Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in November. 
 

5 Years 
Angela Bollini  

Victoria Combellack  
Matthew Foley  
Malak Kassem  
Shyan Kenny  

 
10 Years 

Nicholas Gielniak  
 

15 Years 
Salwa Denha 

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  
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Birmingham Christmas Events 2020 

Birmingham Santa House 

Saturday, November 28, 2020 through  

Christmas Eve  

(various dates) 

Shain Park  

S Bates St and W Merrill St, Birmingham 

 

Children may give Santa their list and have their picture taken 

with him. A donation may be given to help a local charity. FOR 

2020 – Families are invited to schedule an appointment (one per 

family, please) to visit Santa in front of his quaint “home” under 

the pavilion in Shain Park. Santa visits will be socially distanced. 

Families are asked to wear masks while they are waiting, but they 

may remove them for their photo. Please check-in 10 minutes 

before your scheduled appointment. Hosted by the Birmingham 

Principal Shopping District.  

 

 

 

 

 

 

 

 

 

 

 

Downtown Birmingham Holiday Scavenger Hunt 

Weekends November 28 through December 20 

Throughout Downtown Birmingham 

Teams of 4-6 will download an app on a mobile device and work 

to earn points by figuring out clues and completing tasks. This 

walking adventure should take about 1 ½ – 2 hours to complete. 

Not only is this a great way to see some of the newest stores in 

Birmingham and do some window shopping, but one team each 

day will be awarded a $500 Birmingham Bucks gift card. Once 

registered, you will be emailed instructions of how to download 

the app and play. 



 

Recipient Rights Corner 
 

 
 

 

 

 

 

 

 

 

 

 

 

ExpertCare would like to first thank you for providing the 

highest quality care to your Recipient. ExpertCare wants to 

ensure the safety of our Recipients and continue to give you 

the tools to provide safe quality care and wellbeing.  Below 

are incidents that resulted in Recipient Rights viola-

tions.  Please review the following Rights reminders to pre-

vent further violations.  

 

While providing services, all Recipients shall receive ser-

vices suited to his/her condition.  This can include but not 

limited to, treatment in the correct environment and the 

right setting for services.  During this time, the Recipient 

must be working towards goals in the plan of service.  

Community Living Supports are used to increase or main-

tain personal self-sufficiency, facilitating an individual’s 

achievement of his/her goals of community inclusion and 

participation, independence or productivity. Services may 

only be provided in the Recipient’s home or community. 

Recipient’s cannot work on goals at the Caregiver’s 

home. For example, a Caregiver cannot bring a Recipient 

to the Caregiver’s home to help the Caregiver work on the 

Caregiver’s household chores. 

 

It is ExpertCare’s policy that employees shall not accept 

money, goods, services, or other non-monetary remunera-

tion from Recipients. Caregivers cannot have a Recipient 

provide any paid or unpaid services for the Caregiver. For 

example, Caregivers cannot have the Recipient clean at 

the Caregiver’s home. 

 

When providing care to a Recipient there are many rules 

that need to be followed and at times these can be difficult 

to remember.  If you have questions or concerns about your 

case or do not fully understand the IPOS, please call Expert-

Care.  We are here to help you better understand the Re-

cipient’s Rights before it becomes a violation.  We appreci-

ate your attention to this matter.  If there are any questions 

or concerns, please feel free to contact ExpertCare at (248) 

643-8900. 

 

 



GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and tell you a little 

bit about each of our office staff. Each month we will feature a new  

 interview with someone from our office.    

MEET BLAKE DAGENAIS 

 

 

 

 

 

 

 

ECare: If you didn’t have to sleep, what would you do with the extra time? 

Blake: This would be big for me because I’ve always been someone who sleeps 8 

hours a night. I would use the time to read and learn new things that I some-

times put off because they are lower priorities during the normal waking hours! 

 

ECare: What are three words that best describe you? 

Blake: Enterprising, Strategic and Inquisitive 

 

Ecare: What is on your bucket list? 

Blake: To travel to New Zealand and explore all the settings of Lord of the 

Rings (favorite movies). Hoping to get there in the next few years. 

 

ECare: When you are working towards a goal, what keeps you motivated? 

Blake: The growth along the way. When I’m working towards something and 

can see progress it excites me.  

 

Ecare: What do you wish you knew more about? 

Blake: I am really interested in quantum physics and wish that I knew more of 

the hard math / foundational concepts behind it. 

 

ECare: What are some things that help you have a great day? 

Blake: When I have the opportunity to have a conversation with someone about 

something we are both interested in. Also, when I get to eat one of my favorite 

meals (pizza, meatloaf, all the classics really). 

 

ECare: What do you like most about ExpertCare? 

Blake: What I like most about ExpertCare is the people! Everyone is kind and 

has helped me to feel like part of the team even though we are operating in a 

mostly remote environment! People go out of their way to help each other. 

November Caregiver of the 

Month was Amna Malik 

 

For the past 5 years, Amna 

has been providing compas-

sionate care to the individu-

als she works with through 

ExpertCare. The pandemic 

has created challenges for 

many of our consumer fami-

lies and Caregivers, but Am-

na has tried to make the best 

out of each situation by 

providing telehealth services 

for one of her consumers.  

During a recent call with Ex-

pertCare, Amna’s consumer 

expressed how much it 

means to her, having Amna 

checking on her regularly by 

phone to make sure she’s 

completing her goals, assists 

her with recipes for meals, 

and checks in on her gar-

den. Even though they can’t 

see each other face-to-face 

at this time, Amna is still find-

ing a way to make a positive 

impact on her consumer’s 

life.  

ExpertCare truly appreciates 

everything she does and is 

very proud to have her rep-

resent ExpertCare in the field. 

Thank you for your hard work 

and dedication in changing 

the lives of others. 

Thank you for demonstrating 

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 



Harrison Twp Christmas Events 2020 

Holiday Ornaments from Nature 

Saturday, December 12, 2020 from 10a-4p 

Lake St Clair Metropark  

31300 Metro Parkway, Harrison Twp, MI 48045, 586-463-

4581, metroparks.com 

This holiday season learn how to make one-of-a-kind or-

naments from objects found out in nature. Take home 

kits will be provided and available for pickup at the na-

ture center. There will be several craft options to choose 

from and an online instructional video with helpful tips 

will be provided to guide you. A limited number of kits 

will be available. Social distancing is required and, face 

coverings are encouraged. Ages 6+. $3 per person. Pre-

registration is required at least one day before desired 

program at 586-463-4332. A Metroparks vehicle pass is 

required to enter any Metropark. 2020 vehicle permits 

are on sale NOW. You can pick one up 

at metroparks.com OR visit your local Metropark today. 

Lake Orion Christmas Events 2020 

Lake Orion Christmas Events – Canterbury Village  

Holiday Stroll 2020 

December 4,5,6,11,12,14,18,19,20,26,27 Fridays & Satur-

days from 6p-10, Sundays from 6p-9p 

 

Canterbury Village (2359 Joslyn Ct, Lake Orion, Michigan 

48360, 248-391-5700) 

Hosted by Canterbury Village. Tickets sold in half-hour 

increments. $9.99 Admission. $5 parking (required). Pre-

sale tickets only. stroll through multiple encounters with 

characters along a path lit by Red & Green glowing 

lamp posts and Holiday lights. Stop along the way for a 

photo opportunity at your favorite scene. Multiple excit-

ing displays to see with live characters bringing the Holi-

days to life, your adventure will get you in the spirit while 

creating lasting memories. After your stroll, comfort your-

self with hot chocolate, snacks, and local food trucks 

while enjoying the afterparty on the C Pub patio and 

hang out while singing your favorite Holiday Carols. Par-

ents can enjoy warm beverages, festive beers, hard ci-

ders, wine and cocktails while talking about the Holiday 

adventure. The lamp posts are lit, and characters are 

dancing and singing — all to make this the most memo-

rable adventure of the year.  

Milford Christmas Events 2020 

Thursday, November 19, 2020 at 6:30p 

Milford Christmas Event – The Big Reveal – TBD FOR 2020 

Downtown Milford 

Stores on Main Street in Downtown Milford reveal festive 

holiday Christmas and holiday window displays to their 

stores. Come downtown and watch the kids “unwrap” 

the storefronts. Local merchants will wrap their storefronts 

on Tuesday, get busy, and reveal their holiday best on 

Thursday night. For more information, visit 

www.meetmeinmilford.com. 

New Hudson Christmas Events 2020 

 

Kids Gotta Play Holiday Event 

Saturday, December 5, 2020 from 11a-3p (10 minute 

time slots) 

Kids Gotta Play  

53535 Grand River Ave, New Hudson, MI 48165 

Highlights include a visit and photo with Santa (socially 

distanced), treat bags, ornament tree, giveaways and 

more. 2 families per 10 minute time slot, $5 per child. Pre-

paid reservations only.  

 

Northville Christmas Events 2020 

 

Christmas in the Village 
Friday, December 11 & Saturday, December 12 from 4p-7p 

Mill Race Village Northville  

215 Griswold, Northville, MI 48167 

Come and see the Village decorated for Christmas. 

There will be a Christmas Market, holiday inflatables, 

Christmas music, and much more.. Must pre-register and 

purchase tickets HERE. For more info, call 248-348-1845. 

Hosted by the Northville Historical Society. 

 

Greens Market Weekend 

Saturday, December 5 from 10a-4p and Sunday, De-

cember 6 from 11a-3p 

Villages at Northville on the corner of 5 Mile and Beck 

Vendors from the Northville Farmers Market will be at 

Town Square and will feature wreaths, seasonal baskets 

and much more. For more info, call 248-349-7640. Host-

ed by the Northville Chamber of Commerce. 

 

Novi Christmas Events 2020 

 

Santa’s Drive In 

Friday, November 20, 2020 at 6p 

Twelve Oaks Mall (27500 Novi Road, Novi, MI 48377) 

Twelve Oaks Mall will celebrate the start of the holiday 

season and host Santa’s Drive-In, a socially distanced 

holiday experience. The event will feature performances 

by Santa’s Super Troopers, Sing-along and Story-Time 

with Santa and Mrs. Claus, and other holiday-themed 

activities and giveaways. Children will receive a gift 

while supplies last. Hosted by Twelve Oaks Mall. 

 

Holiday Lights on the Farm 

December 17, 18, 19, 20, & 21 from 5p-10p (each night) 

MSU Tollgate Farm (28115 Meadowbrook Rd, Novi, MI 

48377, 248-347-0269) 

Hosted by MSU Tollgate Farm & Education Center. Cele-

brate the holidays with a cruise at farm! Guests will enjoy 

holiday light displays built by volunteers and businesses 

from the comfort of their cars. Add to the fun by pre-

purchasing a cookie and coco to-go box for your cruise. 

All proceeds will support educational programming. $10 

per vehicle. Pre-registration required. Pre-registration 

opens November 16. 
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Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 




