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  Congratulations to October Winners 

Tiffany Payer 

Mildred Wisniewski 

     We hope you enjoy your new echo dot! 
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NOVEMBER IS A TIME FOR GIVING 

 

In the spirit of the month of giving, Expert-

Care will draw two Caregivers at random 

who will each receive a $50 gift card to the 

grocery store of their choosing.  

 

We hope this extra money will help boost 

the holiday for the two winning Caregivers. 

Good Luck and we hope every single one of 

you have a wonderful Thanksgiving with 

your family and loved ones.  

 

 

 

 

 

 

 

 



 



  

 

Caregivers 

are you 

looking for 

more hours? 

 

Give a Recruiter a 

call today!  

 248~643~8900 

Recruiters@expertcare.com 

mailto:Recruiters@expertcare.com






Ugg Launches Boot  
Collection For People With  

Special Needs 
 

 

 

 

 

 

 

 

 
 

 
 
by Shaun Heasley | October 13, 2020 
Facebook Twitter LinkedIn Email  

As the weather turns cooler, winter-wear staple Ugg is for 
the first time offering styles aimed at accommodating kids 
and adults with disabilities. 
 
The brand best known for their boots is introducing an 
adaptive footwear line dubbed Ugg Universal. 
 
The new collection features “functional iterations” of clas-
sic Ugg styles that have been modified to include oversized 
double zippers, rear pull tabs and toggle-adjusted stretch 
laces. 
 
The inclusive footwear is available through Zappos Adap-
tive, a special section of the retailer’s website that high-
lights items with accessibility features. 
 
Andrea O’Donnell, president of fashion lifestyle at Deckers 
Brands, which Ugg is part of, said that Zappos “encouraged 
us to adapt our heritage styles, so they are now truly acces-
sible to everyone.” 
 
Officials at Ugg and Zappos Adaptive said they worked 
together to convene focus groups with people who have 
disabilities to ensure that boots in the adaptive collection 
met a variety of needs and incorporated universal design. 
 
Boots in the Ugg Universal line are available in sizes for 
children and adults and are priced between $130 and $170. 
 
With the new additions, Ugg joins a growing list of shoe 
companies, including Nike and Stride Rite, working to 
meet the needs of people with disabilities. 

 

 



10 Tips for Dealing with Stress 

1.  Identify the Causes 
Some of the things that cause anxiety are obvious, but other causes 
might not be so obvious. Is it constant traffic congestion? Hearing 
upsetting news on television or radio? Being around negative peo-
ple? Examine your life to understand what brings on tension 
 
2. Talk to Someone 
Talking to someone can help you cope with stress by distracting you 
from your stressful thoughts or releasing some of the built-up ten-
sion by discussing it. Try talking things through with a friend, work 
colleague, or even a trained professional. This can help you find 
solutions to your stress and put your problems into perspective. 
 
3. Practice Relaxation Techniques 
Try to relax with some stress-reduction techniques. By sitting in a 
comfortable, quiet environment, closing your eyes and freeing your 
mind from its many concerns for even a few minutes each day, you 
can learn to achieve relaxation quickly.  Do not worry if you find it 
difficult to relax at first. Relaxation is a skill that needs to be learned 
and will improve with practice. 
 
4. Keep a Journal 
When you feel stressed or overwhelmed, it can be helpful to set 
aside some time to sort out these feelings. A common vehicle where 
you can express these feelings is by writing in a journal. If writing is 
not your preferred form of expression, you can also try drawing, 
painting or another form of creative expression in which you can 
vent your feelings in a healthy way. 
 
5. Laugh and Learn 
Instead of getting irritated, laugh at life's annoyances and learn from 
your mistakes.  Humor is a powerful tool in helping build resilience, 
the ability to bounce back from negative events. 
 
6. Manage Your Time 
Surprises and unexpected events cannot be controlled, but forget-
ting about an obligation or appointment you knew about before-hand 
can be easily avoided by keeping a calendar or day planner.  Allow 
ample time for travel, and surround potentially stressful events on 
your schedule with free time for yourself. 
 
7. Get Enough Sleep 
Not getting enough rest makes many people irritable and less-
productive during the day.  Staying up too late can lead to over-
sleeping, causing you to begin your day behind schedule, thereby 
increasing tension in your life as you rush to make up for lost time. 
The U.S. Department of Health and Human Services recommends 
that adults get between seven and nine hours of sleep each night. 
 
8. Spend Time Doing Things You Enjoy 
Stress is most often brought about by the tasks and events we do 
not enjoy.  While we cannot eliminate all the chores, trials and hard-
ships from life, we can counteract them by making and taking time 
to do activities that bring us pleasure. 
 
9. Avoid Nicotine 
Try to avoid or at least reduce your consumption of nicotine. Not 
only is nicotine harmful to your overall health, but it also acts as a 
stimulant which means it can increase your level of stress rather 
than reduce it. 
 
10. Exercise 
Stressful situations increase the level of stress hormones such as 
adrenaline and cortisol in your body.  Physical exercise can help 
cope with an excess of stress hormones and restore your body and 
mind to a calmer, more relaxed state.  Try to incorporate some 
physical activity into your daily routine on a regular basis, either 
before or after work or at lunchtime.  
 
As a reminder, all Care Givers have this information and more 
available to you. You just to go www.guidanceresources.com 
and register yourself using the web ID “OneAmerica3”.  

http://www.guidanceresources.com




Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in October. 
 

5 Years 
Ahmani Patterson 
Amber Williams 

 
10 Years 

Tina Machowicz  
  

15 Years 
Elisabeth Grahovac 

 

 

 

 

 

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  











Recipient Rights Corner 

ExpertCare would like to first thank you for providing the highest quality care to 

your Recipient. ExpertCare wants to ensure the safety of our Recipients and con-

tinue to give you the tools to provide safe quality care and wellbeing.  Below are 

incidents that resulted in Recipient Rights violations.  Please review the following 

Rights reminders to prevent further violations.  

 While providing services, all Recipients shall receive services suited to his/her 

condition.  This can include but not limited to, treatment in the correct envi-

ronment and the right setting for services.  Services may only be provided in 

the Recipient’s home or community.  During this time, the Recipient must be 

working towards goals in the plan of service.  Caregivers must engage and be 

present with the Recipient to keep them focused on their goals in the IPOS. For 

example, Caregivers cannot do their own personal shopping during their shift. 

Also, Caregivers can’t deny the Recipient the opportunity to work on the Re-

cipient’s CLS goals because the Caregiver doesn’t want to work on that goal, 

for example taking a Recipient to an aerobics class. CLS services are to main-

tain and support the Recipient’s individual achievement, which cannot be ac-

complished when the Caregiver is not engaged or working on the goals in the 

IPOS with the Recipient.  

 A Recipient of mental health services shall not be subjected to abuse or ne-

glect. Neglect Class III is defined as: 

 Acts of commission or omission by an employee, volunteer, or agent of a  pro-

vider that result from noncompliance with a standard of care or treat- ment re-

quired by law, rules, policies, guidelines, written directives, proc-  dures, or indi-

vidual plan of service that either placed or  could have  placed a Recipient at 

risk of physical harm or sexual abuse.  

 Caregivers must be sure they are always following the Recipient’s IP OS  and 

the safeguards outlined in the Recipient’s IPOS. For example, Care- givers can-

not sit in the car while the Recipient goes into a store alone if  the IPOS states that 

the Recipient must be in the Caregiver’s eye sight at  all times.  

 Caregivers must ensure that they are providing Mental Health services in a 

safe, sanitary, and humane treatment environment at all times.  It is not possi-

ble to list all the forms of behavior that are considered unacceptable in the 

workplace. The following is an example of unacceptable conduct that may 

result in disciplinary action, up to and including termination of employment; 

Caregivers are prohibited from possessing unauthorized materials at any time, 

such as explosives or firearms, while providing services. For example, a Care-

giver is prohibited from bringing a gun to the Recipient’s home, even if the gun 

is unloaded and they are bringing the gun to show it to the Recipient. Care-

givers should be sure they are always conducting themselves in a profession-

al manner while providing services and remember to maintain professional 

boundaries. As a Caregiver working in the mental health field, it is imperative 

that you adhere to the rules ExpertCare has put in place to protect the Recipi-

ent’s safety and set an example of safe and responsible behavior. 

When providing care to a Recipient there are many rules that need to be followed 

and at times these can be difficult to remember.  If you have questions or concerns 

about your case or do not fully understand the IPOS, please call ExpertCare.  We are 

here to help you better understand the Recipient’s Rights before it becomes a viola-

tion.  We appreciate your attention to this matter.  If there are any questions or con-

cerns, please feel free to contact ExpertCare at (248) 643-8900. 



Programs and websites mentioned within this newsletter are for the sole purpose of 

providing information of interest.  ExpertCare Management Services does not endorse 

these websites, the content, and/or programs mentioned.  ExpertCare takes no respon-

sibility for loss or damage suffered as a result of using the information contained in these 

websites or participation in the aforementioned programs and events. 



 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

 We thought it would be nice to introduce ourselves and 

tell you a little bit about each of our office staff. Each 

month we will feature a new interview with someone 

from our office.    

 

  MEET TYLER HACK 

    

 

 

 

 

 

 

 

ECare: If you didn’t have to sleep, what would you do with the 

extra time? 

Tyler: I’m a homebody, so I would probably just spend more 

time playing video games and watching Netflix.  

ECare: What are three words that best describe you? 

Tyler: Relaxed, Agreeable, Joker 

Ecare: What is on your bucket list? 

Tyler: Going shark cage diving in the Bahamas is at the top of 

my bucket list.  

ECare: When you are working towards a goal, what keeps you 

motivated? 

Tyler: My wife and daughter are the biggest source of motivation 

in my life. 

Ecare: What do you wish you knew more about? 

Tyler: I’m fascinated by ancient Greek history and mythology, so 

that’s something I’m always interested in learning about more.  

ECare: What are some things that help you have a great day? 

Tyler: A good sleep the night before typically leads to a pretty 

good day for me. 

ECare: What do you like most about ExpertCare? 

Tyler: I really admire the vision and mission of the company. 

Helping people succeed and reach their full potential are goals 

that I think anybody should be able to get behind. 

 

 



LOOK WHO’S TALKING 

OCTOBER CAREGIVER OF THE MONTH 

APRIL SMITH 

 

 

 

 

ECARE: TELL US SOMETHING ABOUT YOURSELF THAT OTHERS FIND INTERESTING:        

APRIL: NONE OF MY PREVIOUS JOBS WERE RELATED TO BEING A CAREGIVER. I MAJORED IN 

DIGITAL VIDEO PRODUCTION IN COLLEGE AND ENJOYED MAKING SHORT MOVIES AND DOING 

PHOTOGRAPHY. THE BEST PART FOR ME WAS DRAWING AND SCRIPT WRITING. I'M INTEREST-

ED IN ANIMATION AND GRAPHIC NOVELS AND I OFTEN READ THEM IN MY SPARE TIME. INTE-

RIOR DESIGN AND BUILDING IS ANOTHER HOBBY OF MINE. 
 

ECARE: THREE WORDS TO BEST DESCRIBE YOU:       

APRIL: COMPASSIONATE, SENSITIVE, ARTISTIC. 

 

ECARE: WHAT IS ON YOUR BUCKET LIST?        

APRIL: TRAVEL OUTSIDE OF THE U.S, BUILD A SMALL HOUSE, START A CHARITY, PUBLISH A 

BOOK, AND HAVE MY OWN ART GALLERY. 

ECARE: YOU’RE HAPPIEST WHEN?       

APRIL: I'M HAPPY OR CONTENT WHEN EVERYONE AROUND ME IS HEALTHY AND AT PEACE.  
 

ECARE: WHAT’S YOUR FAVORITE CHILDHOOD MEMORY? 

APRIL: GOING HIKING WITH MY DAD AND ICE SKATING WITH MY MOM AND SISTER 

 

ECARE: IF GIVEN A CHANCE, WHO WOULD YOU LIKE TO BE FOR A DAY?       

APRIL: THE DUCHESS OF SUSSEX 

 

ECARE: WHAT’S THE ONE THING, YOU CAN’T LIVE WITHOUT?       

APRIL: A PHONE. 

 

ECARE: WHAT MADE YOU DECIDE TO BECOME A CAREGIVER?        

APRIL: WHEN MY YOUNGER BROTHER WAS DIAGNOSED WITH AUTISM, IT INSPIRED ME TO 

WANT TO HELP PEOPLE WHO HAD SIMILAR NEEDS. I DIDN'T FEEL AS FULFILLED IN MY PREVI-

OUS JOBS AND WANTED TO HELP AND MAKE A DIFFERENCE IN SOMEONE ELSE'S LIFE.  

 
ECARE: WHAT IS YOUR BEST PIECE OF ADVICE FOR OTHER CAREGIVERS?        
APRIL: DON'T BECOME A CAREGIVER JUST FOR MONEY. YOUR CONSUMERS ARE NOT A BUR-

DEN AND THEY DIDN'T CHOOSE ANY DISABILITY THAT THEY MAY HAVE. TREAT THEM WITH 

KINDNESS AND YOU WILL FEEL REWARDED. 

 
ECARE: WHAT IS YOUR PROUDEST MOMENT AS A CAREGIVER?        
APRIL: I FELT THE MOST PROUD WHEN MY CONSUMER TOLD ME "YOU'RE HELPING ME IM-

PROVE MYSELF. I'M OVERCOMING MY BAD HABITS THANKS TO YOU." 

April has been working 

with ExpertCare for the 

past three years. She has 

been recognized for al-

ways going above and 

beyond, and her dedi-

cation and reliability for 

the person she services. 

Whenever faced with a 

challenging situation, 

April handles it with pro-

fessionalism and reaches 

out to ExpertCare staff 

for guidance. She al-

ways has a kind and soft 

demeanor when speak-

ing with others.   

April has continued to 

take on challenges and 

grow throughout her 

caregiving career.  April 

takes such passion and 

interest in her consumers 

to make sure they be-

lieve in themselves.  

ExpertCare truly appreci-

ates everything she does 

and is very proud to 

have her represent Ex-

pertCare in the field. 

Thank you for your hard 

work and dedication in 

changing the lives of 

others. 

Thank you for demon-

strating ExpertCare’s 

core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 




