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AUGUST GIVEAWAY 
 

We hope to make packing a lunch a lot COOLER  

for one Caregiver with this Yeti lunch bag and 

Yeti Rambler.  

 

 

 

 

 

 

 

 

 

 

 

 

 

We will draw one Caregiver at random. 

Stay tuned next month to find out the lucky  

winner’s name. 

 

CH                           AUGUST 2020 

 CONGRATULATIONS TO OUR JULY WINNER  

CAROL SEEBACK 

  WE HOPE YOU’RE  

BEARCHING HAPPY!  
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“Who you are tomorrow 

begins with what you do 

today.” ~Tim Fargo 



 

 

 

HHA eXchange 

 

 

ExpertCare has exciting news; we have contracted 

with HHA eXchange to meet the Electronic Visit Verifi-

cation (EVV) requirement and to assist Caregivers with 

submitting timesheets and notes electronically.  

HHA eXchange has a variety of different tools that em-

power caregivers to deliver better patient care in the 

home. 

The HHA eXchange caregiver portal is a web-based 

application designed for caregivers to use on a desk-

top or laptop computer. Using the caregiver portal, 

caregivers can review and plan their schedules, inter-

face with their agencies, request broadcasted shifts, 

and manage their activities.  

When in the field, caregivers can switch to the HHA 

eXchange mobile app to continue to manage their 

activities. Both the caregiver portal and mobile app 

are synchronized; therefore, any action performed on 

one device (computer or smart phone) is automatical-

ly reflected on the other. 

ExpertCare will begin implementing HHA this month. 

We will be offering training and assistance with learn-

ing this new tool. We will be rolling the app out in 

waves and we will contact each of you directly when 

we are ready for you to begin using the app.  We’ll be 

talking to you soon! 



Michigan U-Pick Farms 

 

Does anyone else 

have trouble 

fighting off snack 

foods?  I mean a 

real struggle trying 

to stay away from 

Oreo cookies, 

goldfish crackers and large bags of the new 

pretzel M&Ms?  Really any bags of M&Ms?  It is 

even more difficult when kids are home and 

want to snack somewhere between 3 and 57 

times a day.  They may be out there, but I 

have never met a kid who would ask for some 

fresh broccoli over a bag of Skittles. 

Michigan has had such beautiful weather over 

the last few weeks and months. The good 

weather translates into good crops coming out 

of local Michigan farms.  One way to combat 

junk food snacks is to have some really yummy 

but healthy alternatives easily available.  The u

-pick farms are open most of the summer and 

are fun for everyone – kids, grandparents or 

first dates/date nights.  They can be a great 

opportunity to get fresh air, exercise and a 

yummy, healthy treat!  As far as the kids, if they 

have fun picking a fruit off of a tree, they just 

might be more inclined to pick out a fruit dur-

ing snack time! 

Type in your zip code and find a u-pick farm 

near you!! 

https://www.pickyourown.org/MI.htm 

Tips for a u-pick farm visits and a recipe for 

Strawberry Slab Pie!   

https://www.freep.com/story/news/local/

michigan/2020/06/12/strawberry-u-pick-farms

-blakes/3154671001/ 

 













Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in July. 
 

15 Years  

Shirley Warne  

10 Years 

Brittney Walendzik  

5 Years 

Patricia Weber  

La-Trina Hale  

Kiaira Whiteside  

Monique Withers  

Tiffany Brannon  

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

“Tell me and I forget. Teach 

me and I remember. Involve 

me and I learn.”  

–Benjamin Franklin 



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 



Recipient Rights Corner 

ExpertCare would like to first thank 

you for providing the highest quali-

ty care to your Recipient. Expert-

Care wants to ensure the safety of 

our Recipients and continue to give 

you the tools to provide safe quali-

ty care and wellbeing.  Below are 

incidents that resulted in Recipient 

Rights violations.  Please review the 

following Rights reminders to pre-

vent further violations.  

While providing services, all Re-

cipients shall receive services suit-

ed to his/her condition.  This can 

include but not limited to, treat-

ment in the correct environment 

and the right setting for services.  

Services may only be provided in 

the Recipient’s home or communi-

ty.  During this time, the Recipient 

must be working towards goals in 

the plan of service.  Caregivers 

must engage and be present with 

the Recipient to keep him/her fo-

cused on the goals in the IPOS. 

Caregivers cannot sleep during 

their shift. CLS services are to main-

tain and support the Recipient’s 

individual achievement, which 

cannot be accomplished when the 

Caregiver is not engaged or work-

ing on the goals in the IPOS with 

the Recipient.  

When providing care to a Recipient 

there are many rules that need to 

be followed and at times these can 

be difficult to remember.  If you 

have questions or concerns about 

your case or do not fully under-

stand the IPOS, please call Expert-

Care.  We are here to help you bet-

ter understand the Recipient’s 

Rights before it becomes a viola-

tion.  We appreciate your attention 

to this matter.  If there are any 

questions or concerns, please feel 

free to contact ExpertCare at (248) 

643-8900. 



Mekkol has been a hard-

working caregiver with Ex-

pertCare for the past three 

years. She is being nominat-

ed by ExpertCare because 

of the positive feedback re-

ceived from the consumer 

family she works with.   

The consumer’s mom shared 

that Mekkol has been amaz-

ing through the COVID 19 

pandemic and all of the un-

certainty. Mekkol keeps her 

consumer calm and explains 

proper safety during this 

time.   

ExpertCare is extremely 

grateful for the amazing ser-

vices she continues to pro-

vide each day. This time has 

been challenging for many, 

so we could not be more 

grateful to have a dependa-

ble staff member like Mek-

kol.   

ExpertCare truly appreciates 

everything she does and is 

very proud to have her rep-

resent ExpertCare in the field. 

Thank you for your hard work 

and dedication in changing 

the lives of others. 

 

Thank you for demonstrating 

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

 

LOOK WHO’S TALKING 

JULY CAREGIVER OF THE MONTH 

MEKKOL COOK  

 

 

 

 

 

 

 

 

 

 

 

ECare: Tell us something about yourself that others find interesting:       

Mekkol: I always get compliments on my different hair colors and styles. 

 

ECare: Three words to best describe you:   

Mekkol: Unique, Loyal, and Caring      

 

ECare: What is on your bucket list?   

Mekkol: To travel across the world. 

 

ECare: You’re happiest when?   

Mekkol: I accomplish something or make someone else happy.    

   
ECare: What’s your favorite childhood memory?      

Mekkol: All my Disney world trips with my family.   

 
ECare: If given a chance, who would you like to be for a day?    

Mekkol: A Singer (Rihanna)   

 
ECare: What’s the one thing, you can’t live without?      

Mekkol: My car 

 
ECare: What made you decide to become a Caregiver?       

Mekkol: I love making people happy and helping others in need. 

 
ECare: What is your best piece of advice for other Caregivers?     

Mekkol: It’s not always about the money. You have the blessing to help other so go 

for it and treat the Consumers like they’re your family.  

 
ECare: What is your proudest moment as a Caregiver?     

Mekkol: Every day that I work because I don’t have to be a Caregiver but I choose 

this career that makes me very proud of myself .    

 




