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MAY GIVEAWAY
This month we will draw two Caregivers at random
who will each win a Roku Streaming Stick with
long-range wireless and voice remote with TV
controls.
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Check in next month to see who wins!

Congratulations to April Winner
Mary Deacon
We hope the tablet provides you with
some entertainment during this time!

Employee Milestone
Anniversaries
We would like to recognize and
congratulate the employees
below for reaching a milestone
anniversary in April.

10 Years
Regenia Hawkins
Sharon Ware
5 Years
Monique Holden
Marsha Young
Thank you for demonstrating a
continued commitment to
ExpertCare and the clients we
service. You make a difference!

Audible is offering free streaming on
some children’s books to keep kids entertained while they’re stuck inside.
Here’s what Audible says on its website:
“For as long as schools are closed,
we’re open. Starting today, kids everywhere can instantly stream an incredible collection of stories, including titles
across six different languages, that will
help them continue dreaming, learning, and just being kids.”

Recipient Rights Corner
ExpertCare would like to first thank you for
providing the highest quality care to your
Recipient. ExpertCare wants to ensure the
safety of our Recipients and continue to
give you the tools to provide safe quality
care and wellbeing. Below are incidents
that resulted in Recipient Rights violations. Please review the following Rights reminders to prevent further violations.
 Caregivers will treat all Recipients with
Dignity and Respect. Caregivers must
treat Recipients with esteem, honor, politeness, consideration, and in a manner
that is not condescending or demeaning. Caregivers must also ensure that the
Recipient is not being treated in a demeaning manor by others. Caregivers
must protect the Recipient’s rights if
someone else is not treating the Recipient with Respect and Dignity. For example, if someone in the Recipient’s house
locks the Recipient out of the house
while the Caregiver is present, the Caregiver must ensure the door is unlocked
for the Recipient to come back in the
home.
When providing care to a Recipient there
are many rules that need to be followed
and at times these can be difficult to remember. If you have questions or concerns
about your case or do not fully understand
the IPOS, please call ExpertCare. We are
here to help you better understand the Recipient’s Rights before it becomes a violation. We appreciate your attention to this
matter. If there are any questions or concerns, please feel free to contact ExpertCare at (248) 643-8900.

Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest. ExpertCare Management Services does not
endorse these websites, the content, and/or programs mentioned. ExpertCare takes no responsibility for loss or damage suffered as a result of using the information contained in these websites or participation in the aforementioned programs and events.

GETTING TO KNOW THE EXPERTCARE
OFFICE STAFF
We thought it would be nice to introduce ourselves and tell you a little bit
about each of our office staff. Each month we will feature a new interview
with someone from our office.

MEET JENNIFER OSTROFF

P.O Box 480
Royal Oak, Michigan 48068
heretohelpfoundation@icloud.com
ECare: Tell our Caregivers and Consumer families a little bit about you.
Jennifer: I am very excited to be a part of the ExpertCare team. The last
month has been interesting with the issues that COVID has presented, but
am so impressed with the staff and the services we are still able to offer to
our clients. I was born and raised in Metro Detroit. I have about 20 years of
experience in the HR field. I live with my husband, three kids and a French
Bulldog.
ECare: What is on your bucket list?
Jennifer: Almost any kind of traveling. We are thinking about spending
time in Costa Rica next Spring.
ECare: What is your position at ExpertCare?
Jennifer: I work in the HR Department.
ECare: What are your job responsibilities?
Jennifer: My job responsibility is to support the goals and objectives of the
business. Often times, this means I have the opportunity to work directly
with employees to assist with general questions, benefits, payroll processing, new hire orientation, and more.
ECare: How long have you been working at ExpertCare?
Jennifer: I started working for ExpertCare in January 2020.
ECare: If you didn’t have to sleep, what would you do with the extra time?
Jennifer: I would definitely do a lot more lake kayaking, with my dog, Ruby!
ECare: What do you wish you knew more about?
Jennifer: Gardening and foraging for morel mushrooms.
ECare: What are some things that help you have a great day?
Jennifer: I am not great at gardening, but I do have a small vegetable garden. I get really excited when I can grab chives or a tomato from the garden to add to a salad.
ECare: What do you like most about ExpertCare?
Jennifer: During my short tenure with ExpertCare, I have been so impressed
with how ExpertCare team members are happy to jump in and help. Especially with the COVID learning curve, employees were offering suggestions and ideas on how to work through business challenges and changes. We have a very proactive group that works hard, supports each other
and has a bit of fun at the same time too!

HERE TO HELP FOUNDATION ASSISTS INDIVIDUALS IN SOUTHEASTERN MICHIGAN (WAYNE/
OAKLAND COUNTY) WHO ARE
FACING AN EMERGENCY AND
NEED HELP MOVING FORWARD.
WE ASSIST IN THE
FOLLOWING AREAS:
1. CAR REPAIRS
2. RENT or SECURITY DEPOSIT
3. FURNITURE (coming from
homelessness or domestic abuse)
4. USED VEHICLE TO GET TO
FULL TIME EMPLOYMENT
5. UTILITY BILLS
THERE ARE SPECIFIC REQUIREMENTS FOR ASSISTANCE, WHICH
CAN BE FOUND ON THE WEBSITE:

WWW.HERETOHELPFOUNDATION.ORG

Please email any questions to:
heretohelpfoundation@icloud.com

LOOK WHO’S TALKING

APRIL CAREGIVER OF THE MONTH
JANE ELLIOTT
ECare: Tell us something about yourself that others find interesting:
Jane: I'm a native of Ann Arbor, lived in Florida briefly a few years back,
and have lived in Macomb county for almost 7 years now.

ECare: Three words to best describe you:
Jane: Loyal, trustworthy, and kind.

ECare: What is on your bucket list?
Jane: I would like to visit more of Canada and also go to Hawaii.

ECare: You’re happiest when?
Jane: When I am outside on a nice day.

ECare: What’s your favorite childhood memory?
Jane: The neighborhood I grew up in was great. Lots of kids to play with
and lots of good times.

ECare: If given a chance, who would you like to be for a day?
Jane: Queen Elizabeth.

ECare: What’s the one thing, you can’t live without?
Jane: My cats.

ECare: What made you decide to become a Caregiver?
Jane: My consumer's mother suggested I apply when the previous caregiver
retired. So glad I did!

ECare: What is your best piece of advice for other Caregivers?
Jane: Be a good listener and be helpful.

ECare: What is your proudest moment as a Caregiver?
Jane: Helping navigate confusing situations, such as at doctor's office and
Social Security.

ExpertCare would like to applaud Jane for her continued
effort and determination she
has contributed over the past
5 years working with us.
She is being recognized by
ExpertCare staff and Supports Coordination through
Macomb County for always
going above and beyond with
her consumer.
She has proven herself to
always be reliable and provide adequate support to
make sure her client is getting everything he needs.
Even when faced with a challenging situation, she continues to be polite and always
show professionalism.
ExpertCare truly appreciates
everything she does and is
very proud to have her represent ExpertCare in the field.
Thank you for your hard work
and dedication in changing
the lives of others.
Thank you for demonstrating
ExpertCare’s core values of:
Helping People Succeed
Passion for Success
Can Do Attitude

