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PAYROLL UPDATE
Please Verify Address for W-2 Mailing
IRS form W-2, Wage and Tax Statement will be
mailed by January 31, 2020 to the mailing address we have on file for each employee.
Please make sure to review your active mailing
address now and update as necessary. This will
avoid W-2s going out to incorrect addresses.

SUMMER CAMPS!
SUPER SIBS!
Our new sibling program is off and running. Meeting on the 2nd Saturday of each month from 10:00am-12:00pm, this awesome group (aged
7-14) enjoys a time just for them, filled with games, crafts, snacks and
making new friends.
Everyone meets in the Underground. Questions? Contact Greg at
GregMcDougall@Woodsidebible.org

It's January....so, in Michigan we
think of summer camp.

Two options are....

Joni and Friends Family
Retreat
June 22 - June 26 Tustin, MI
Located near Cadillac, this retreat is
for kids and/or adults with special
needs and their families.. The person
with the disability has a buddy for the
week, while parents and siblings have
Bible Study and activities designed just
for them. Day time options include
crafts, horseback riding, boating,
etc...Nights are filled with opportunities like square dancing, petting zoo,
talent show and much more.
Here is a recap video from last year:
http://tiny.cc/o1ishz
Registration open on January 14th at
noon and is expected to fill up fast.
For more info and to register: https://
www.joniandfriends.org/southeastmichigan/

Prom Time!
Our 5th annual prom for adults with special needs is February 7th....SHINE
ON (New name, same awesome night!). Registration opens December 1st.
Limited to the first 575 registered Kings and Queens.
Sign up at:https://woodsidebible.org/shine/

CranHill Ranch
June 29 - July 3 Rodney, MI
Each year we take a trip to the Rodney, MiI area and stay a week at
CranHill Ranch. The week is filled with
typical cool camp stuff, like horseback
riding, crafts, games, and much more.
There are also times set aside for bible
lessons. Note: this is for adults with
special needs who are fairly independent. Not a good camp for those
with mobility concerns. Last year the
camp filled up and we had two people
on the wait list that could not attend
So, if interested, sign up early at the
link below. You can save $50 by using
the promo code: Woods2020.
Find out more and sign up here - make
sure to select our week. (note...we can
not guarantee transportation) https://
www.cranhillranch.com/friendshipcamp
Email Greg with questions on either of
these:GregMcDougall@Woodsidebible
.org

Recipient Rights Corner
ExpertCare would like to first thank you for providing the highest quality care to your Recipient. ExpertCare wants to ensure
the safety of our Recipients and continue to give you the tools to provide safe quality care and wellbeing. Below are incidents that resulted in Recipient Rights violations. Please review the following Rights reminders to prevent further violations.

 A Recipient of mental health services shall not be subjected to abuse or neglect. Neglect Class III is defined as:
Acts of commission or omission by an employee, volunteer, or agent of a provider that result from noncompliance with a
standard of care or treatment required by law, rules, policies, guidelines, written directives, procedures, or individual plan
of service that either placed or could have placed a Recipient at risk of physical harm or sexual abuse.
Caregivers who become aware of or witness a Recipient suffer a physical injury, illness, or other adverse event shall provide
immediate comfort and protection and assure immediate medical treatment for the Recipient. For example, if the Recipient complains of chest pain you must seek immediate medical attention.

Caregivers are to always protect confidential information. Caregivers shall never share any confidential information
with others such as; name, age, address, medical information, etc. without ExpertCare obtaining prior written consent from
the Recipient/Recipient’s Guardian. For example, Caregivers can not discuss a Recipient’s illness with anyone, other than
the individuals authorized by ExpertCare. Caregivers must be aware of their surroundings and ensure that they are not discussing confidential information in public where unauthorized individuals can overhear the confidential information.
While providing services, all Recipients shall receive services suited to his/her condition. This can include but not limited to, treatment in the correct environment and the right setting for services. During this time, the Recipient must be
working towards goals in the plan of service. Caregivers must engage and be present with the Recipient to keep them
focused on their goals in the IPOS. CLS services are to maintain and support the Recipient’s individual achievement, which
cannot be accomplished when the Caregiver is not actively engaged with the Recipient, working on the goals in the IPOS.
For example, a Caregiver cannot sleep during their shift with a Recipient.
Recipients’ retain all rights to their personal property and funds. It is the policy of ExpertCare Management Services
to support the Recipient’s entitlement to receive, possess, and use all personal property and funds unless limited by law or
limited in the IPOS. Our Caregivers provide assistance for the Recipient to access the money in his or her account, spend or
otherwise use money as he or she chooses unless limited in the IPOS. Caregivers shall not use Recipients’ money, credit
cards, debit cards or receive gifts from consumers. Caregivers cannot withhold a Recipient’s property from the Recipient,
including but not limited to; their money, credit card, debit card, bridge card, etc.
Caregivers must ensure that they are providing Mental Health services in a safe, sanitary, and humane treatment
environment at all times, even while driving. Caregivers need to concentrate on driving and have no distractions. This includes but not limited to: no eating, drinking, texting, talking on the phone or other distracting behavior occurring while the
vehicle is in motion.
A Recipient of mental health services shall not be subjected to abuse or neglect; this includes, but is not limited to,
the use of unreasonable force on a Recipient by a Caregiver. For example, a Caregiver can’t push a Recipient as a form
of physical management. This would be an Abuse Class II substantiation which is defined as; the use of unreasonable force
on a Recipient by an employee, volunteer, or agent of a provider with or without apparent harm. Physical management
means a technique used by staff to restrict the movement of a recipient by direct physical contact in order to prevent the
recipient from harming himself, herself, or others. Unreasonable force means physical management or force that is applied
by an employee, volunteer, or agent of a provider to a Recipient in one or more of the following circumstances:
• There is no imminent risk of serious or non-serious physical harm to a Recipient, staff or others.
• The physical management is not in compliance with techniques approved by the provider and the responsible mental
health agency.
• The physical management used is not in compliance with the emergency interventions authorized in the Recipient’s
individual plan of service.
• The physical management or force is used when other less restrictive measure were possible but not attempted immediately before the use of physical management or force.
When providing care to a Recipient there are many rules that need to be followed and at times these can be difficult to
remember. If you have questions or concerns about your case or do not fully understand the IPOS, please call ExpertCare. We are here to help you better understand the Recipient’s Rights before it becomes a violation. We appreciate
your attention to this matter. If there are any questions or concerns, please feel free to contact ExpertCare at (248) 6438900.

The Romulus Senior Center
Offering FREE tax services to seniors 60 years and older from
12:30 to 3 p.m. every Wednesday starting in February at the Senior Center, 36525 Bibbins. The services are applicable for disabled and low-income individuals. The tax assistance will continue
until April 11th by appointment only. Also, every Friday, tax assistance is available at the Romulus Senior Towers. For more
information and to make an appointment, please call 734-9554120.
Accounting Aid Society Tax Assistance Program
7700 Second Ave. Suite 314
Detroit, MI
Website: www.accountingaidsociety.org
30 tax centers that help clients in Wayne, Oakland, Macomb and
Livingston Counties.
The Community Tax and Resource Center
8634 W. Vernor Highway (corner of Lawndale & Vernor Hwy.)
Detroit, MI 48209
Phone: 313-554-2884
Offers free income tax preparation for low-income households, as
well as information on opening a credit union account, home
ownership programs and getting assistance paying utility bills.
Call for appointment and information! Arabic & Spanish speaking
preparers!
A Homebound Program for seniors and those physically unable
to visit a tax site is available via mail by contacting the Accounting Aide Society at 313-647-9620 and asking for a Homebound
Packet.
Neighborhood Tax Center
1401 Lawndale Street (corner of Homer & Lawndale)
Detroit, MI
Phone: 313-841-2240
Walk-ins welcome! No appointment needed.
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Summer Tax Assistance Program
Phone: 313-556-1920 OR 866-673-0873
Services include help for those who missed the regular tax filing
deadline, need help filing prior year tax returns, need to amend a
return or file for credits such as the Homestead Property Tax
Credit and the Home Heating Credit. The program serves families throughout S.E. MI who have annual household of $50,000 or
less and individuals with annual incomes of $35,000 or less.
Those with physical disabilities unable to visit a tax site can receive free help through the agency's Summer Homebound Program.
LASED
(Latin Americans for Social & Economic Development)
4138 W. Vernor
Detroit, MI 48209
Phone: 313-554-2025
Website: www.lasedinc.org
Tax assistance program.
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Cass Community
11850 Woodrow Wilson Street
Detroit, MI 48206
Phone: 313-883-2277
Website: http://casscommunity3.wordpress.com
Senior center provides tax preparation assistance. Call for
locations and more information.
South Eastern Michigan Indians, Inc.
26641 Lawrence
Center Line, MI 48015
Phone: 586-756-1350
Email: Semii1975@yahoo.com
Website: www.semii1975.org
Assistance with locating resources or providing direct services with legal services, chore services, applying for the
bridge card through MICAFE, tax assistance, Medicare D
and many others.
The Luella Hannan Memorial Foundation
4750 Woodward Avenue
Detroit, MI 48201
Phone: 313-833-1300 ext. 13 to make an appointment
Website: www.hannan.org
AARP Tax-Aide Service/AARP volunteers are in the service center on Tuesdays and Fridays, February 2nd to April
15th to help seniors prepare their tax return and apply for
tax credits. Open to all people, 60 and older in Metro Detroit.
Wayne Metropolitan Community Action Agency
Administrative Office:
2121 Biddle Ave.
Wyandotte, MI 48180
Phone: 313-284-6999
Website: www.waynemetro.org
Has many sites throughout Wayne County. Prepares taxes
for free to families with incomes under $50,000. Walk-ins
are accepted but appointments are served first!
ACCESS
2651 Saulino Ct.
Dearborn, MI
Phone: 313-842-5124
Website: www.accesscommunity.org
Clients MUST meet the following income guideline set by
the IRS to qualify: individuals with the annual income of
$20,000 or less and families & the annual income of
$42,000 or less.
Goodwill Industries--The Center for Working Families
7700 Second Avenue
Detroit, MI 48202
Phone: 313-557-4838 OR 313-557-4828
The Center for Working Families provides engaging one-on
-one group and family financial services including income
tax assessment and preparation, financial literacy, financial
counseling/planning and connecting the community with
various resources that promote financial independence.
Interested North End residents and families should call
during normal business hours.

The Community Tax and Resource Center
7000 W. Fort
Detroit, MI
Phone: 313-554-2884
Offers free income tax preparation for low-income households,
as well as information on home ownership programs and getting assistance paying utility bills.
Focus: HOPE
1300 Oakman
Detroit, MI
Phone: 313-494-4760
Website: www.focushope.edu
To be eligible for free services, an individual must have an annual income of $20,000 or less while a family limit is $50,000.
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Macomb County Free Tax Locations
Website: http://www.macombresources.info/home
Macomb County Community Services Agency
21885 Dunham Road, Suite #10
Clinton Twp., MI 48036
Phone: 586-469-6999
Email: mccsa@macombcountymi.gov
Website: www.macombcountymi.gov
Northern Action Center:
58144 Gratiot
New Haven, MI 48048
Phone: 586-749-5146
Armada, Bruce Twp., Chesterfield Twp. (north of 23 Mile Road),
Lenox, Macomb Twp. (south of 23 Mile Road), Mount Clemens,
New Baltimore (south of 23 Mile Road), Shelby Twp. (south of
23 Mile Road), St. Clair Shores, Sterling Heights, or Utica.
Central Action Center:
18 Market Street, Suite C
Mount Clemens, MI 48043
Phone: 586-469-6964
Chesterfield Twp. (south of 23 Mile Road), Clinton Twp., Fraser, Harrison Twp., Macomb Twp. ,Mount Clemens, New Baltimore, Shelby Twp., St. Clair Shores, Sterling Heights or Utica
South Action Center:
22856 Ryan Road
Warren, MI 48091
Phone: 586-759-9150
Roseville, Center Line, Eastpointe, or Warren
Free tax preparation! Appointments needed.
Warren City Hall (Conference Room)
1 City Square
Warren, MI 48091
Phone: 586-574-4539
Those 60 and older can receive help filing their personal income tax returns.
Assistance is available.
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Accounting Aid Society / Center Line Senior Center
25355 Lawrence
Center Line, MI 48015
Phone: 866-673-0873
No E-filing. Appointments only.
Village of East Harbor
33875 Kiely Drive (600 feet south on Callens at 23 Mile Road)
Chesterfield, MI
Phone: 586-727-7078
No appointment needed.
Walk-in appointments only on tax days.
Consumers Power Energy Office
35350 Kelly Road (at 15 Mile)
Clinton Twp., MI 48035
Phone: 800-477-5050
No appointment needed.
Eastpointe Senior Center
16600 Stephens Dr.
Eastpointe, MI 48021
Phone: 586-445-5084
By appointment only and does have e-file.
Mt. Clemens Public Library
150 Cass Ave.
Mt. Clemens, MI 48043
Phone: 586-469-6200
Walk-in appointments only on tax days and does have e-file.
New Haven Action Center
58144 Gratiot
New Haven, MI 48048
Phone: 586-749-5146
By appointment only.
Macomb County Adult Day
25401 Harper
St. Clair Shores, MI
Phone: 586--469-6313
Appointments only!
Warren Conference Center
1 City Square
Warren. MI
Phone 586-574-4552
No appointment needed and has e-file.
Romeo Senior Center
361 Morton Street
Romeo, MI
Phone: 586-752-9601
By appointment only. NO E-filing.
Roseville Senior Center
18961 Common Road
Roseville, MI 48066
Phone: 586-445-5423
Website: www.haugh.housedems.com
By appointment only. For Roseville residents.

St. Clair Shores Senior Center
20000 Stephens
St. Clair Shores, MI
Phone: 486-498-2339
By appointment only. Does have e-file.
St. Rene Church
35955 Ryan Road
(between 15 & 16 Mile Road)
Sterling Heights, MI 48310
Phone: 586-939-7500
No appointment needed. NO E-filing.
Trinity Lutheran Church
4516- Van Dyke NE at Hall Road
Utica, MI 48317
Phone: 586-731-4490
No appointment needed. E-file available.
Christ Lutheran Church
32300 Schoenherr between Masonic
And 14 Mile
Warren, MI 48093
Phone: 586-293-0700
No appointment needed. NO E-filing.
Accounting Aid Society / Samaritan House Senior Center
See under Wayne County also!
62324 Van Dyke Ave.
Washington, MI 48094
Phone: 586-336-9956
Appointment needed and does have e-file.
Washington Senior Center
57880 Van Dyke Ave.
Washington, MI 48094
Phone: 586-786-0131
By appointment only. NO E-filing.
HOPE Center
33222 Groesbeck Hwy. (North of 14 Mile Rd. on the East side of
Groesbeck)
Fraser, MI 48026
Phone: 586-294-4673
Website: www.hopecentermacomb.org/vita
You are eligible for VITA if your annual household income is:
Less than $25,000 a year for an individual
Less than $50,000 a year for a family (2 or more people)
Our trained and certified volunteers are available to prepare returns by appointment only.
We CANNOT process corporate returns or foreign income. Saturday from 9AM-4PM
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OLHSA
(Oakland Livingston Human Services Agency)
Central Office (Oakland County)
196 Cesar E. Chavez Avenue
P.O. Box 430598
Pontiac, MI 48343-0598
Phone: 248-209-2600 OR 1-800-482-9250
(Toll Free)
Email: info@olhsa.org

South Office (Oakland County)
1956 Hilton Road
Ferndale, MI 48220-1719
Phone: 248-542-5860
Email: info@olhsa.org
OLHSA (Livingston County)
2300 E. Grand River Suite 107
Howell, MI 48843-7574
Phone: 517-546-8500
Email: livingston@olhsa.org
Website: http://olhsa.org/complete-services#Education
Free Tax Preparation for qualified Oakland and
Livingston County residents.
Oakland Livingston Human Service Agency
Central Office:
196 Cesar E. Chavez Avenue
PO Box 430598
Pontiac, MI 48342
Email: info@olhsa.org
Website: www.olhsa.org
South Office:
345 E. Nine Mile Road
Ferndale, MI 48220
Phone: 248-542-5860
Email: info@olhsa.org
Website: www.olhsa.org
Assistance from the Accounting Aid Society.
Call for current times.
Oakland Neighborhood Tax Center
1956 Hilton North of 9 Mile, east of Woodward
Ferndale, MI 48220.
Phone: 1-866-673-0873
Offering free tax preparation--call for current times.
Lighthouse of Oakland County
46156 Woodward Ave.
Pontiac, MI 48342
Phone: 248-920-6100 (new phone number)
Website: www.lighthouseoakland.org
Provides resources to move individuals from crisis to selfsufficiency. Tax prep assistance.
Pontiac Consumers Energy
1030 Featherstone @ Opdyke
Pontiac, MI 48342.
Offering free tax preparation on Saturdays
The Older Person’s Commission (OPC)
650 Letica Drive
Rochester, MI
Phone: 248-656-1403
Offering free tax preparation and you do not have to be a senior
to take advantage of this offer.
City of Oak Park Senior Center
Phone: 248-691-2350
Ferndale Senior Citizens
Phone: 248-546-2313

Employee Milestone
Anniversaries
We would like to recognize and congratulate the employees
below for reaching a milestone anniversary in December.
5 Years
Suntoya Herring
Dominic Udegbunam
Peggy Yurkunas
10 Years
Nicole Thompson

Davison Adult Indoor Soccer League
Thursdays at 6pm from January 16 through February 13, 2020

Davison Middle School (1250 N Oak Rd, Davison, MI 48423)
5-week competitive league. This program is for those with a disability. Indoor soccer rules will
apply. Accommodations will be met to the best of Davison Schools’ ability. $40.
For more info email: kcraig@davisonschools.org.

GETTING TO KNOW THE EXPERTCARE
OFFICE STAFF
We thought it
troduce ourlittle bit about
staff. Each month
interview with
office.

would be nice to inselves and tell you a
each of our office
we will feature a new
someone from our

MEET BROOKE PEIFFER
ECare: What is on your bucket list?
Brooke: Going on an African Safari. I was blessed to do an internNo worries about wiggly tots sitting still for a concert –
they’ll dance and move while listening to the music at our
KinderConcerts. Then they’ll be mesmerized by hearing a
story being told with musical accompaniment. Members of
the A2SO join movement specialist Gari Stein and pianist
Kathryn Goodson for a guided introduction to the instruments of the orchestra. Parents, grandparents, teachers,
and day care leaders can introduce classical music to
even the youngest listeners at your local libraries.

ship in Cape Town, South Africa the summer of 2010 but I didn’t
make it on a safari so it’s my #1 item now .
ECare: What is your position at ExpertCare?
Brooke: Recruiter
ECare: What are your job responsibilities?
Brooke: Assist in hiring and matching caregivers to the individuals

Charming Cello (winter)

with disabilities we serve.

1/9/20 Saline District Library at 10:30 AM (reservation
required)

ECare: How long have you been working at ExpertCare?

1/10/20 Ann Arbor District Library at 10 AM & 11 AM

Brooke: 6.5 years

1/11/20 Chelsea District Library at 10 AM

ECare: If you didn’t have to sleep, what would you do with the

1/11/20 Dexter District Library at 12 PM

extra time?

1/13/20 Ypsilanti District Library (on Whittaker Road) at 10
AM & 11 AM

family, and ride my bike.

Tremendous Trombone (spring)
5/7/20 Saline District Library at 10:30 AM (reservation
required)
5/8/20 Ann Arbor District Library at 10 AM & 11 AM

Brooke: Cook/eat, rescue more beagles/Labradors, craft, visit

ECare: What do you wish you knew more about?
Brooke: Knitting- I’ve had a bag of yarn that I’ve been going to use
since my husband and I met 8 years ago. He keeps telling me to
throw it out; I keep telling him I’ll use it. He’s probably right but I
won’t admit it to him.

5/9/20 Chelsea District Library at 10 AM
5/9/20 Dexter District Library at 12 PM
5/11/20 Ypsilanti District Library (on Whittaker Road) at 10
AM & 11 AM

ECare: What are some things that help you have a great day?
Brooke: Walk with my dog, chocolate, coffee, bike ride with my
husband, and people laughing at my lame jokes

ECare: What do you like most about ExpertCare?
Brooke: The relationships I’ve formed with the families and caregivers I’ve worked closest with.

Youth Abilities Saturday Sports Special
Saturday, January 11, 2020 from 9:30a-11a
Jack & Patti Salter Club
1545 East Lincoln St, Royal Oak, MI
Hosted by Oakland County Parks. Designed for
youth with disabilities ages 6-18, activities include
parachute games, floor hockey, kickball, basketball and more. In order to schedule adequate
volunteers, individuals must pre-register for the
week they plan to attend. The program is limited
to 20 participants. There are no additional program or activity fees. Pre-registration required.

Exhibits at the Rochester Hills Museum
All Aboard! Model Railroad Exhibit
presented by the Stoney Creek Model
Railroad Club

Date: January 4th
Time: 12:00-3:00
Cost: Museum Members Free, $5 Adults,
$3/Seniors & Students
Purchase tickets at the door
1005 Van Hoosen Rd.
Rochester Hills, MI 48306

Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest. ExpertCare Management Services does
not endorse these websites, the content, and/or programs mentioned. ExpertCare takes no responsibility for loss or damage suffered as a result of using the
information contained in these websites or participation in the aforementioned programs and events.

LOOK WHO’S TALKING
DECEMBER CAREGIVER OF THE MONTH
DAROTHER GIVENS

ECare: What do you like most about working for ExpertCare?
Darother: What I like most about working for ExpertCare is that they offer flexible hours and that they are

supportive of advancement in the company.

ECare: What is your proudest moment at ExpertCare?

Darother has been providing care
through ExpertCare for almost a
year. She has been recognized for
her reliability and dedication to
help her consumers. She can be
counted on to be there for all her
scheduled shifts. She works diligently to help her consumer work towards his goals. Through feedback
from her consumer’s family, they
stated he is now staying more focused, completing his schoolwork,
and his math skills have improved
as a result her assistance. ExpertCare truly appreciates everything
she does and is very proud to have
her represent ExpertCare in the
field.
Thank you for your hard work and
dedication in changing the lives of
others.
Thank you for demonstrating
ExpertCare’s core values of:

Darother: My proudest moment at ExpertCare would

Helping People Succeed

be when my Consumer said to me that I was the best

Passion for Success

Caregiver he has ever had.

ECare: What are three career lessons you’ve learned

thus far?
Darother: Three career lessons I have learned thus far is
not to argue, being a good listener, and creating a bond
and trust.

ECare: Three words to best describe you:
Darother: Three words to best describe me would be
respectful, responsible, and trustworthy.

Can Do Attitude

