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NOVEMBER IS A TIME FOR GIVING
In the spirit of the month of giving, ExpertCare will draw two Caregivers at random
who will each receive a $50 gift card to the
grocery store of their choosing.
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We hope this extra money will help boost
the holiday for the two winning Caregivers.
Good Luck and we hope every single one of
you have a wonderful Thanksgiving with
your family and loved ones.

Congratulations to October Winner
Kimwonna Banks
We hope the $100 Amazon gift card helped
you have a

spooktacular Halloween!

TR Pizza and Movie Night
Friday, November 1, 2019 at 6pm
Clintonwood Park
6000 Clarkston Road, Clarkson, MI 48348
Enjoy an evening with your friends for a
favorite movie and some delicious pizza.
This program is for persons, ages 14+, with
cognitive disabilities, with or without physical impairments. Call 248-625-8223 to
register. $6.

OUCARES After Hours Adult Social
Tuesday, November 12, 2019
from 6pm-9pm
Oakland University Oakland
Center (Lake Michigan Room)
This is a support group for adults
with the diagnosis of Asperger’s,
High Functioning Autism or PDD/
NOS. Come join us for pizza, conversation, cards, games, and fun!
No registration required, come
when you are able. Ages: 18+ yrs.
No cost for this program. For more
info, visit www.oakland.edu/
oucares/
RARA Movie Night Out
Friday, November 15, 2019 at 6pm
Emagine Theatre Rochester Hills
200 Barclay Circle, Rochester Hills
Hosted by RARA Recreation. Enjoy
a movie with your friends at the
theater one Friday a month. You
will pay for your own ticket and
concessions. Plans are based on
the current theater schedule. You
must pre-register so that enough
assistance is provided and space
reserved. Ages 16+. Fee is $6 for
residents & non-residents. Register
via RARARecreation.org.
Movie/Pizza Night
Friday, November 22, 2019 from
6:30pm-9pm
RARA Recreation
500 E Second Street, Rochester
Hosted by RARA Recreation. Enjoy
a movie and a pizza snack with
friends one Friday a month. This
opportunity is designed to support
persons with special needs. Supervised by Ms. Wendy. Ages 14+. Fee
is $13 for residents and nonresidents. Register via Register via
RARARecreation.org.

Employee Milestone
Anniversaries
We would like to recognize and
congratulate the employees
below for reaching a milestone
anniversary in October.

5 Years

Abeer Hijazeen
Lisa Jones
Jeanette Maybin
Kandace Miller
Wanda Smith
Lorita Stubbs

10 Years

Tiara Friedman
Andrea Smith

15 Years

Bernadine Sampson
Sheila Smith
Thank you for demonstrating a
continued commitment to
ExpertCare and the clients we
service. You make a difference!

Count Me In! Special Needs Storytime
Please join us for Special Needs Storytime: Count Me In! This is a sensoryfriendly story-time filled with picture books, preschool songs and simple
sign language especially designed for patrons of all ages with special
needs and their families and/or caregivers. This program has been funded through the Dollar General Literary Foundation.
Canton Public Library
1200 S. Canton Center Rd.
Canton, MI 48188
Upcoming sessions:
Saturday, November 16

Saturday, December 14

4:00 PM to 4:30 PM

4:00 PM to 4:30 PM

Community Room

Community Room

Brrr! It's a Frozen Storytime!

Favorite Holiday Sing-Alongs!

Recipient Rights Corner
ExpertCare would like to first thank you for providing the highest quality care to your Recipient.
ExpertCare wants to ensure the safety of our Recipients and continue to give you the tools to provide safe quality care and wellbeing. Below are incidents that resulted in Recipient Rights violations. Please review the following Rights reminders to prevent further violations.



While providing services, all Caregivers must ensure they are following the Michigan Mental
Health code 330.1708 Suitable Services. All Recipients shall receive services suited to his/her
condition. Caregivers must ensure the Recipient’s IPOS and/or Crisis Plan are always being
followed. This includes ensuring you follow the outlined activities in the IPOS that Caregivers
are to facilitate with the Recipient. All planned activities must be done with the Recipient in
mind.



Caregivers cannot have family, friends, or any visitors accompany them or meet them at the
Consumer home or out in the community. Caregivers are to always protect confidential information. Caregivers shall never share any confidential information with others such as;
name, age, address etc. For example, Caregivers may not have family members with them
or meeting them in the community while working with the Recipient. Caregivers are to be
providing services, not socializing with their family and friends, or doing activities of their
choice or running personal errands.



While providing services, all Caregivers must follow the Michigan Mental Health Code
330.1724 Fingerprints, photographs, audiotape, or use of 1-way glass.
(1) A recipient of mental health services shall not be fingerprinted, photographed, audi-

otaped, or viewed through a 1-way glass except in the circumstances and under the conditions
set forth in this section. As used in this section, photographs include still pictures, motion pictures,
and videotapes.
(2) Fingerprints, photographs, or audiotapes may be taken and used and 1-way glass may be
used in order to provide services, including research, to a recipient or in order to determine the
name of the recipient only when prior

written consent is obtained from 1 of the following:

a.

The recipient if 18 years of age or over and competent to consent.

b.

The guardian of the recipient if the guardian is legally empowered to execute such a consent.

c.

The parent with legal and physical custody of the recipient if the recipient is less than 18
years of age.
(7) Photographs or audiotapes may be taken and 1-way glass may be used for educational

or training purposes only when express written consent is obtained from 1 of the following:
a.
b.

The recipient if 18 years of age or over and competent to consent.
The guardian of the recipient if the guardian is legally empowered to execute such a consent.

c.

The parent with legal and physical custody of the recipient if the recipient is less than 18
years of age.

For example, you can not take a photo of a Recipient and show it or send it to your family members or friends.



“Gratitude turns
what we have into
enough.”

While providing services, all Recipients shall receive services suited to his/her condition. This
can include but not limited to, treatment in the correct environment and the right setting for
services. Services may only be provided in the Recipient’s home or community. During this
time, the Recipient must be working towards goals in the plan of service. Caregivers must
engage and be present with the Recipient to keep them focused on their goals in the IPOS.
CLS services are to maintain and support the Recipient’s individual achievement, which cannot be accomplished when the Caregiver is not present, working on the goals in the IPOS.
For example, a Caregiver cannot clock in for their shift with a Recipient, leave the Recipient,
and then return later to clock out.

When providing care to a Recipient there are many rules that need to be followed and at times
these can be difficult to remember. If you have questions or concerns about your case or do not
fully understand the IPOS, please call ExpertCare. We are here to help you better understand the
Recipient’s Rights before it becomes a violation. We appreciate your attention to this matter. If
there are any questions or concerns, please feel free to contact ExpertCare at (248) 643-8900.

– Anonymous

Special Needs Santa Visits at the
Village of Rochester Hills

Saturday, November 23, 2019
from 4p-8p
Village of Rochester Hills
NE corner of Walton Rd and Adams
Rd in Rochester Hills, MI
The Village of
Rochester Hills
has a special
Santa who has
experience in
working with
children with
special needs
come in for
these visits. No
appointment is necessary. This is a
FREE event. Bring your cameras!

Oakland County Parks Adaptive
Needs Dance
Wednesday, November 20, 2019
6:30p-8:30p
Novi Community Center
45175 W 10 Mile Rd, Novi, MI 48375
Enjoy an evening of music, dancing,
pizza and meeting new people in a
fun, supportive environment. For individuals ages 16 to 26 with developmental disabilities. Contact 248-4247081 or Adaptive@oakgov.com. $10/
participant, $5/ caregiver. Preregistration with payment required.
no walk-ins, no refunds. Price includes
dinner, drink, dancing, and fun.
THEME – Novi Hoedown

Programs and websites mentioned within this newsletter are for the sole purpose of
providing information of interest. ExpertCare Management Services does not endorse
these websites, the content, and/or programs mentioned. ExpertCare takes no responsibility for loss or damage suffered as a result of using the information contained in these
websites or participation in the aforementioned programs and events.

GETTING TO KNOW THE EXPERTCARE
OFFICE STAFF

TR Bingo Night

We thought it would be nice to introduce ourselves and
tell you a little bit about each of our office staff. Each
month we will feature a new interview with someone
from our office.

MEET KELLEY HOLMES

ECare: What is on your bucket list?
Kelley: Travel the world. I want to see as much of it as I can!
ECare: What is your position at ExpertCare?
Kelley: Payroll and Billing Specialist.
ECare: What are your job responsibilities?
Kelley: I process timesheets and billing for Wayne County.
ECare: How long have you been working at ExpertCare?
Kelley: For 5 years!
ECare: If you didn’t have to sleep, what would you do with the
extra time?
Kelley: I would read. I love to read and learn new things. As well
as, just relax with a good story!
ECare: What do you wish you knew more about?
Kelley: Everything! Though I would really like to learn more about
computers, coding and all that technology stuff. It is such an interesting and pertinent topic.
ECare: What are some things that help you have a great day?
Kelley: Remembering to learn from the negatives but focus more
on the positives. And coffee. Every great day starts with a good
cup of coffee.
ECare: What do you like most about ExpertCare?
Kelley: I like the culture that ExpertCare promotes. Everyone is
friendly and always willing to help each other out.

Friday, November 15, 2019 at 6pm
Clintonwood Park
6000 Clarkston Road, Clarkson, MI
This program is for persons ages 14+
with developmental disabilities, with
or without physical limitations. A minimum of 4 participants are required to
hold the program! Call 248-625-8223
to register. $6 includes refreshments &
game prizes.

LOOK WHO’S TALKING
OCTOBER CAREGIVER OF THE MONTH
FATOU FAYE

EXPERTCARE: WHAT IS YOUR FAVORITE PART ABOUT WORKING FOR
EXPERTCARE GROUP?
FATOU: IT IS BEING PART OF A CARING AND PROFESSIONAL GROUP.

EXPERTCARE: WHAT IS YOUR MOTTO OR PERSONAL MANTRA?
FATOU: I HAVE TO MAKE A DIFFERENCE IN EVERY LIFE I TOUCH, MAKE
IT BE.

EXPERTCARE: WHAT ARE SOME THINGS THAT HELP YOU HAVE A
GREAT DAY?
FATOU: SERVING AND HELPING PEOPLE.

EXPERTCARE: IF YOU COULD INTERVIEW ONE PERSON (DEAD OR ALIVE)
WHO WOULD IT BE?
FATOU: MY MOM.

Fatou is new to ExpertCare but has
already made a lasting impression
with the families she provides care
for and with ExpertCare staff.
She has been recognized by staff
due to the way she cares, engages and supports the individuals she
works with. Fatou has been put in
challenging situations but that has
not deterred her from giving her
best. She has been working with
consumer who typically is very shy,
but in a matter of weeks working
together, family noted they’re significantly more open.
ExpertCare truly appreciates everything she does and is very proud
to have her represent ExpertCare
in the field. Thank you for your hard
work and dedication in changing
the lives of others.
Thank you for demonstrating ExpertCare’s core values of:
Helping People Succeed
Passion for Success
Can Do Attitude

“The simple act of
caring is HEROIC.”
-Edward Albert

