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ExpertCare had a great time 

at our annual Trick-or Treat 

Event! 

 

 

 

 

 

 

 

 

 

 

 

Thank you to everyone that came 

out; we hope you  

enjoyed your treats!! 

 

 November 2018 

NOVEMBER GIVEAWAY 

Expertcare will draw two  

caregivers at random who will 

each receive a $50 gift card 

(Meijer, Kroger, or Walmart) to 

help with  the cost of their 

Thanksgiving meal.  

 

Stay tuned next month to see 

who the winners were. 





Dinosaurs Unearthed at Courtland 
Center 

 
Dinosaurs so big—they don't fit in Sloan Museum! 

 
Roaring, moving, life-size dinosaurs are thundering 
into Sloan Museum at Courtland Center. State-of-the-
art and scientifically accurate, down to the feathers on 
T. rex, Dinosaurs Unearthed features over 15 anima-
tronic dinosaurs, as well as giant skeletons, fossil 
casts of skulls, claws, and horns, real specimens of 
Mosasaur and Spinosaurus teeth, an Oviraptor egg, 
and even coprolite (dinosaur poop). Special exhibit 
pricing to Sloan Museum at Courtland Center in-
cludes access to Dinosaurs Unearthed, as well as an 
exhibition of over 30 historic vehicles, and Wisner's 
Whizbang Emporium, an interactive gallery where 
families can play together. For more information, call 
810-237-3450.  

 
 

Dinosaurs Unearthed Travel-
ing Exhibit Tickets  

 
Genesee County Residents: $3 
per person  
Members: Free  
Non-Residents: $10 adults, $9 
seniors 60+, $7 youth ages 2-11  
Children 1 and younger: Free  
Other Discounts: $3 per person 
for ASTC, Veterans, Military 
Families, and Teachers  

 
Thanks to the passing of the Arts & Culture Millage, 
Genesee County residents will receive the discounted 
rate of $3 to Sloan Museum's traveling exhibit Dino-
saurs Unearthed at Courtland Center Mall, through 
January 6, 2019. Please present your driver’s license 
or ID with your address on it to receive your dis-
count.  
 
Location  
4190 E. Court St. Burton, MI 48509  
Sloan Museum is located inside Courtland Center, 
accessible through the Court St. mall entrance, right 
next to El Cozumel Mexican Grill.  
Hours  
Monday-Saturday: 10 a.m.-5 p.m.  
Sunday: 12-5 p.m.  
Last admittance at 4:30 p.m.  
Purchasing Tickets  
Genesee County residents and members may call 810
-237-3450 to purchase tickets in advance. Tickets are 
also available at the door.  
 

IT’S FLU SEASON! 
 

What is flu? 
Flu is a respiratory illness caused by influenza viruses. 
 
Who can get flu? 
People in all age groups can get the flu.  Those at high risk for developing 
complications include children under the age of 2, pregnant women, adults 
over the age of 65, and those who have a chronic disease such as cancer, 
heart disease, HIV, diabetes and/or asthma. 
 
How is flu spread? 
The flu virus is spread from person to person by airborne droplets produced 
through sneezing, coughing, and speaking.  The virus can live on surfaces 
for up to 8 hours at room temperature.  Sometimes people become infected 
by touching objects with the flu virus on it, then touching their mouth or 
nose.  You cannot become infected by receiving the flu vaccine. 
 
What are the symptoms of flu? 
Symptoms usually start suddenly with fever, headache, body aches, fa-
tigue, cough, runny nose, chills and sore throat. 
How long after exposure do symptoms first begin? 
Symptoms usually appear 1 to 3 days after exposure. 
How long is a person contagious? 
Infected people may be contagious 1 day prior to becoming ill and up to 5 
to 7 days after becoming ill. 
 
Is flu dangerous? 
Flu can be life threatening.  Most people have a fever for 3-4 days and oth-
er symptoms that last longer.  However, some people may develop more 
serious complications including pneumonia. 
 
Is there a treatment for flu? 
Prescription drugs called antiviral agents can be used to treat the flu.  Chil-
dren and teens with flu should not be given aspirin or aspirin products be-
cause of the risk of developing Reye's Syndrome. Talk to your child's doc-
tor about what over-the-counter medications are recommended for use. If 
you are sick, stay home, rest and drink lots of fluids. 
 
How can flu be prevented? 

 Get the flu shot every year. 

 Avoid contact with sick people whenever possible. 

 Avoid touching your eyes, nose or mouth.  Germs spread this way. 

 Cough or sneeze into your sleeve or a tissue.  Throw the tissue in the 
trash after you use it. 

 Wash your hands with soap and water after coughing, sneezing or 
touching common surfaces like door knobs, keyboards and tele-
phones.  You can also use an alcohol-based hand cleaner.  

 Can you still get the flu even if you get a flu shot? 
A flu shot can protect you against the flu, but it is not 100% protective 
against all strains. However, your 
symptoms will likely be less severe if you receive the vaccine. 

 
HAND WASHING INSTRUCTIONS: 
Use soap and running water 
Rub your hands vigorously for 20 seconds 
Wash all surfaces, including: 
backs of hands 
wrists 
between fingers 
under fingernails 
Rinse well 
Dry hands with a paper towel 
Turn off the water using a paper towel instead of bare hands 

Visit  https://www.oakgov.com/health/information/Pages/Influenza.aspx for more  
information. 
 

Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does not endorse these 

websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the information contained in these websites 

or participation in the aforementioned programs and events. 







Caregiver Milestone  

Anniversaries 

We would like to recognize and con-

gratulate the following Caregivers for 

reaching a milestone anniversary in 

October. 

5 Years 

Crystal Thomas-Collins 

Victoria Imseis 

10 Years 

Desiree Mullen 

Carol Seeback 

Janice Shannon 

15 Years 

Leslie Cota 

Ghayda Hermiz 

Aryah Shayota 

Thank you for demonstrating a con-

tinued commitment to  

ExpertCare and the clients we ser-

vice. You make a difference!  

 

 
Special Needs Events – Friday Frolic Dance 

Friday, November 9, 2018 from 7p-9p  
Troy Community Center  

3179 Livernois Rd, Troy, MI 48083 
Dancing with DJ and refreshments.  

$7. For more info, visit rec.troymi.gov 
 
 

Special Needs Events – Movie & Pizza Night 
Friday, November 16, 2018 from 6:30p-9p 

RARA  
500 E Second Street, Rochester, Michigan 48307 

Enjoy a movie & pizza with friends.  
$11. Advanced registration required.  

This event is designed for special needs individuals  
ages 14 and up.  

To register, visit www.rararecreation.org. 
 
 

Michigan Science Center Free Admission 
11/6/18 and 11/11/18 

Join us for free general admission on Nov. 6 and Nov. 11! 
General admission includes 250+ hands-on exhibits, live 

stage shows, lab activities and more. Space is limited and 
pre-registration is required  

visit https://www.mi-sci.org/misci-events  
to reserve your space. 

 
 

SUPER SPECIAL!  
Drop-In Thanksgiving Crafts for Kids 

Northville District Library 
Saturday, November 10, 2018 > 2:00 pm—3:00 pm 

Wednesday, November 14, 2018 > 4:30 pm – 5:30 pm 
 

Kids of all ages get creative making a fun Beaded Indian 
Corn magnet for Thanksgiving. No registration required, 
just drop in! Due to space limitations library activities can-
not accommodate special groups. 

https://northvillelibrary.org 
 

 
 

 

 



Recipient Rights Corner 
 

 
ExpertCare would like to first thank you for provid-
ing the highest quality care to your Recipient. Ex-
pertCare wants to ensure the safety of our Recipients 
and continue to give you the tools to provide safe, 
quality care and wellbeing.  Below are incidents that 
resulted in Recipient Rights violations.  Please review 
the following Rights reminders to prevent further 
violations.    

 Caregivers are to follow the Michigan Mental 
Health Code 330.1722 Protection of recipient 
from abuse or neglect.  A recipient of mental 
health services shall not be subjected to abuse or 
neglect.  Neglect class III is defined as: 

 Acts of commission or omission by an employee, 
 volunteer, or agent of a provider that results from 
 noncompliance with a standard of care or treat-
 ment required  by law, rules, policies, guidelines, 
 written directives, procedures, or individual plan 
 of services that either placed or could have placed 
 a recipient at risk of physical harm or sexual 
 abuse.  

 ExpertCare’s Employee Handbook states that 
Caregivers are not to be sleeping during work 
hours. This can place the recipients at risk of 
physical harm. 

When providing care to a Recipient there are many 
rules that need to be followed and at times these can 
be difficult to remember.  If you have questions or 
concerns about your case or do not fully understand 
the IPOS, please call ExpertCare.  We are here to 
help you better understand the Recipient’s Rights 
before it becomes a violation.  We appreciate your 
attention to this matter.  If there are any questions or 
concerns, please feel free to contact ExpertCare at 
(248) 643-8900.  

Family Fun Night 

Tue, November 27, 6:00pm – 7:30pm 
Hazel Park Memorial Library  
123 E 9 Mile Rd, Hazel Park, MI 48030 
 

Have some fun FREE family time at the library with 
crafts, games, activities, and a pizza dinner. Pizza is 
donated by Nicks Pizza Ferndale. Ages 12 & under 
and their caregivers. 

 

Milford Annual Christmas Parade 

November 24, 10:00am 
Downtown Milford 

 
A home-town favorite with all the ingredients: local 
dance studios offer up their festive holiday choreog-
raphy, local school bands march down Main Street, 
and Santa closes the parade. 

 

Wild Lights at the Detroit Zoo 

November 17 – December 31  
Prices will vary subject to date and time 

 

Wild Lights nights: 
November 17-18, 23-25, 30 
December 1-2, 7-9, 14-16, 20-23, 26-31 
Wild Lights times: 
5:30 to 9 p.m. select weeknights and Sundays 
5:30 to 10 p.m. Fridays and Saturdays 

The Detroit Zoo will light up the night again this holi-
day season with Wild Lights, a spectacular light dis-
play.  For 24 nights, more than five million LED lights 
will illuminate trees, buildings and 265 sculptures – 
more than 220 of which are animals – throughout the 
front half of the Zoo.  Experience the magic of the 
Detroit Zoo in winter as you take in the lights and the 
sights and enjoy holiday entertainment and special 
activities for guests of all ages. Children younger 
than 2 are admitted free.  



GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and tell you a little bit about each of our office staff. 

Each month we will feature a new interview with someone from our office.    

 

 

MEET  

Sam Brideau 
 

ECare: Tell our Caregivers and Consumer families a little bit about you.   

Sam: I grew up in Oakland Township and I still live at home with mom and dad. I graduated from Lake Orion High 

School in 2011 and from Oakland University in 2015 with a Bachelor of Arts. Last year my younger brother married 

one of my best friends since middle school and in the past few months have moved into their first home in Marlette. Pri-

or to coming to ExpertCare I worked as a Customer CARE Advocate on the written correspondence team at Volkswagen 

Group of America.  

 

ECare: What is on your bucket list?   

Sam: One of the items on my bucket list is to visit every Disney park. So far I have been to Walt Disney World in Florida 

and Disneyland Tokyo in Japan. The newest one in Shanghai looks really exciting to me with their Tron themed roller-

coaster. I also would just like to travel more in general. There are a lot of places in Europe that I would like to visit such 

as the British Isles, Italy, and Germany. Alaska is also on the destination list for their wildlife and snow.  

 

ECare: What is your position at ExpertCare?   

Sam: I am an Administrative Assistant at ExpertCare. 

 

ECare: What are your job responsibilities? 

Sam: My responsibilities include answering the phone, greeting individuals as they enter the front door, processing pa-

perwork, and several other miscellaneous tasks.  

 

ECare: How long have you been working at ExpertCare?   

Sam: I have been here for just under one month. 

 

ECare: If you didn’t have to sleep, what would you do with the extra time?  

Sam: If I didn’t have to sleep I would probably spend more time knitting and reading.  

 

ECare: What do you wish you knew more about?  

Sam: I wish I knew more about the mechanics of cars. My brother can make most repairs to vehicles and I think it would 

be helpful to know how to at least perform an oil change and some of the other basic maintenance items like tire rota-

tions on my own vehicle so I wasn’t so dependent on others when those concerns arise.  

 

ECare: What are some things that help you have a great day?  

Sam: Some things that can help me have a great day are petting dogs, hanging out with my friends, binging a good 

show, family dinner, funny YouTube videos, and a chance to work on the many projects I always have going 

on.  

 

ECare: What do you like most about ExpertCare?  

Sam: What I like most about ExpertCare is the friendly people that I get to work with every day.  



Congratulations to Caregiver 

of the Month for October  

Veronica Saine! 

 

Veronica has worked with Ex-

pertCare for 2 years and in 

this time, she has shown what 

a truly dedicated caregiver 

represents. Veronica is al-

ways putting the needs of her 

consumer’s first and wanting 

to ensure they are taken care 

of and are content.  

 

The guardian of the consumer 

she works with contacted Ex-

pertCare to share her appre-

ciation of Veronica. The 

guardian stated that Veronica 

is amazing in many ways. Ac-

cording to the guardian, Ve-

ronica saved the consumer’s 

life when she had to preform 

CPR for a medical crisis. She 

remained calm and profes-

sional and did everything with 

ease under pressure. The 

family shared “if not for Ve-

ronica providing her quick 

response they may of lost 

their daughter.” ExpertCare is 

very thankful for her actions 

and for Veronica to be part 

our team. She demonstrates 

patience and encourage-

ment with each consumer 

she works with; always look-

ing to make a positive im-

pact. 

 

Veronica is a true angel 

among us because she effort-

lessly gives of herself, her 

time and her talent to help 

the needs of others. 

 

Thank you for demonstrating 

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

 

 




