
EXPERTCARE CHRONICLE 

This month we are giving away $25 
pizza gift cards to four Caregivers 

drawn at random. 

 

  SEPTEMBER 2017 

 

 

 

 COUNTY FISCAL YEAR END IS 9/30/2017 

This means that ExpertCare must receive all unpaid  
timesheets and expense reports with dates worked 9/30/2017  

and before by Monday October 2, 2017 at 8AM.   
If we do not receive your timesheet or expense  

report by this time, they cannot be processed as we have  
very tight deadlines due to county year end. 

IT IS IMPERATIVE WE RECEIVE ALL TIMESHEETS AND  

EXPENSE REPORTS BY THIS TIME! 

Compassionate 

A heart to serve 

Reliable 

Encouraging 

Giving 

Innovative 

Very hard working 

Experienced 

Respectful 

Super star! 

AUGUST WINNERS 

 

 

 

 

Congratulations  

Sparkle DeBose &  

Sherry Maloy we hope 

the Walmart gift card 

helps with your school or 

household needs!  

 

 



 



Caregiver Milestone 
Anniversaries 

We would like to recognize  

and congratulate the below  

Caregivers for reaching a  

milestone anniversary in  

September. 

 

10 Years 

Stacy Moceri  

Ida Treadway  

5 Years 

Taisha Smith-Bailey  

Tara Hermez  

Jessica Baker  

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

FALL SCHEDULE 

It’s already time to start preparing for the fall! As a caregiver, will 
your schedule be changing? Will you be open for more 
hours?  Or are you a consumer family who will be looking for ad-
ditional staff during the school year?  

 

Please contact a Staffing  
Consultant today so we can  
assist you with your  
scheduling needs at  
248-643-8900.  

 



23rd Annual Golf for Autism 

Autism Society Oakland County 

This is the premier fundraiser for the 

Autism Society Oakland County.  The 
funds raised during this fun day will ena-

ble us to continue to support services 

and groups for those impacted by autism 
throughout our community.     

 

SUNDAY 
September 10, 2017 

From 8:00 a.m. to 4 p.m.  

PINE KNOB GOLF COURSE 

5580 Waldon Road 

Clarkston, Michigan  

 

  

Michigan State Fair 

September 1-5   

Suburban Collection Showplace, 46100 Grand River Ave, Novi 

Admission: $8 Adults, $6 Ages 2-11 

$1.25/ride tickets; $30 for rides, fair, and circus; $17 circus only; $10 parking 

 

Arts, Beats, & Eats 

September 1-4 @ Royal Oak 

Fri-Sun / Sept. 1-3 / 11:00am – 11:00pm 

Mon / Sept. 4 / 11:00am – 9:30pm 

Admission: Friday: Free until 5pm,  After 5pm is $7. Saturday, Sunday, & Mon-

day: $3 until 3pm, $5 after 3pm, and $7 after 5pm. 

 
 

Detroit Jazz Festival - Free 

September 2-5 @ downtown Detroit 

 

Tastefest and Family Feud 

September 29, 6:00pm – 10:00pm 

Mirage Banquent Center, 18 Mile Rd, Clinton Township, 48038 

$25 per person 

Enjoy delicious food from 20 local restaurants then watch community leaders 

play Family Feud with host Peter Lucido. Proceeds benefit the Childhood Can-

cer Campaign, Optimist International Foundation and Community Youth Activi-

ties. 

Contact Doris Modrak for Tickets: 586-571-2577 

 

Metro Boat Show 

September 14-17, Lake Saint Clair Metropark 

31300 Metropolitan parkway, Harrison Township 

Thursday-Friday: 12pm – 7:30pm / Saturday: 11am – 7:30pm /  

Sunday: 11am – 6pm  

Cost: $10/adults, Free for kids 12 and under, $10/park admission 

Live music, art on display, and kids activities; plus a boat and watercraft show, 

swimming, demonstrations and more. 

 

Troy Family Daze 

September 14-17, 2017 

Address: Troy Civic Center, 3425 Civic Center Drive 

Times: 4-9 p.m. Thursday, 4-11 p.m. Friday, 11 a.m.-11 p.m. Saturday,  

noon-9 p.m. Sunday 

Phone: 248-909-0977 

Cost: $3/person, free/under age 6 

Come together with your community for four days of food, family entertainment, 

live animal, a cirque show, carnival and more. 

 

Oktoberfest Sterling Heights 

September 15-17, 2017 

Address: Caparthia Club, 38000 Utica Road, Sterling Heights 

Phone: 586-978-2292 

Cost: $3/adult, free/kids 

Find authentic German food, music and beer, dancing, kids’ activities and 
more. 

 

Programs and websites mentioned within this newsletter are for the 

sole purpose of providing information of interest.  ExpertCare Manage-

ment Services does not endorse these websites, the content, and/or 

programs mentioned.  ExpertCare takes no responsibility for loss or 

damage suffered as a result of using the information contained in 

these websites or participation in the aforementioned programs and 

events. 

http://www.metroparent.com/event/troy-family-daze-at-the-troy-civic-center/all/
http://www.metroparent.com/event/oktoberfest-at-caparthia-club-in-sterling-heights/all/
http://r20.rs6.net/tn.jsp?f=001o7ytSMew3gof-E6n8zSq1ikBnrmXgNo1EXLQwhLteR6ekNBDONXhrCghNgb9ve04253R6w9SsAOQttbw1ltKIloovH4iiMlAoLqstYhmbnHPavsAIG2ykZfjGKbXEIZY_lw8mXHOBn1d8IWRLqYA-oXDp6h5KsyNil8M0bPrQAHpAeg4hHECPt5UhhOQIsOw5mhpbbAI1U1XhBJvRKYWWqYSFNqQVAc


Recipient Rights Corner 

ExpertCare would like to first thank you for 
providing the highest quality care to your 
Recipient. ExpertCare wants to ensure the 
safety of our Recipients and continue to give 
you the tools to provide safe quality care and 
wellbeing.  Below are incidents that resulted 
in Recipient Rights violations.  Please review 
the following Rights reminders to prevent 
further violations.      

 Caregivers cannot borrow, take or ask a 
Recipient/ Recipient’s family members 
for funds to benefit them or another indi-
vidual.  An example of exploitation of a 
Recipient is accepting money, goods, or 
services from the Recipient, for anything 
other than the behalf of that Recipi-
ent.  Caregivers are not to ask, take or 
borrow money for gas.  

 

When providing care to a Recipient there are 
many rules that need to be followed and at 
times these can be difficult to remember.  If 
you have questions or concerns about your 
case or do not fully understand the IPOS, 
please call ExpertCare.  We are here to help 
you better understand the Recipient’s Rights 
before it becomes a violation.  We appreciate 
your attention to this matter.  If there are any 
questions or concerns, please feel free to 

contact ExpertCare at (248) 643-8900.  

 EXPERTCARE  

CASCADING CULTURE 

 For the month of September, we would like to highlight our core 

value of “Passion for Success”. At ExpertCare we believe that having 

a “Passion for Success” means having a high level of enthusiasm for 

the work we do. It also means having a high level of intensity and 

effort towards reaching our goals and every day trying to become a 

better version of ourselves.  

 As a care provider, there are a variety of ways to demonstrate 

having a “Passion for Success”. This can include being excited for a 

client’s achievements both large and small. A care provider embodies 

the “Passion for Success” core value when they give a part of them-

selves to help a client reach their full potential. “Passion for Success” 

can also be seen when caregivers educate others on working with 

individuals with disabilities to help erase stigma.  

We will begin accepting nominations in October from fami-

lies who believe their care provider exemplifies this commitment to 

having a passion for success in their daily routine. 

 

 ExpertCare Enrichment Series 

Back by popular demand, we are excited to announce our next Expert-
Care Enhancement Series event will be Emotional Intelligence (EI) on 
Tuesday, September 12th at 10:00am. The course will be approximate-
ly one hour in length and will be held in the ExpertCare training room.  
 
Emotional Intelligence is the ability of individuals to recognize their 
own, and other people's emotions, to distinguish between different feel-
ings and label them appropriately, and to use emotional information to 
guide thinking and behavior. Studies have shown that people with high 
EI have greater mental health, job performance, and leadership skills. 
This course will be designed for both those new and in need of a re-
fresher on Emotional Intelligence. Bagels will be provided.  
 
Please register by visiting  
www.expertcare.com  
Under the training schedule please filter by 
“ExpertCare Enhancement Series”. This 
event was created for you and is voluntary. 
 
Thank you,  

Brooke Peiffer and Dan Jacey 





GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 We thought it would be nice to introduce ourselves 

and tell you a little bit about each of our office staff. 

Each month we will feature a new interview with some-

one from our office.    

MEET  

KAREN KEATING 

 

 

 

 

 

 

 

 

 

 

ECare: Tell our Caregivers and Consumer families a 

little bit about you.   

Karen: I have been married 17 years and have a 15 year 

old son.  I am one of five siblings; “the middle child”.  I 

love summer and being up North on the lake. 

 

ECare: What is on your bucket list?   

Karen: I would love to go to Hawaii some day. 

  

ECare: What is your position at ExpertCare?   

Karen: Chief Financial Officer 

  

ECare: What are your job responsibilities?  

Karen: I am responsible for monthly and year end finan-

cial statements,  banking needs and relationships, mak-

ing sure the company has proper insurance coverages, 

managing CPA relationships and year end audits, build-

ing maintenance and handling IT issues. 

  

ECare: How long have you been working at Expert-

Care?   

Karen: I have worked for ExpertCare for 19 years. 

  

ECare: Why do you like working for ExpertCare?  

Karen: I love the culture and work life balance, but most 

importantly the services we provide to our consumers 

to help them succeed. 

  

ECare: What is the most challenging part of your posi-

tion?    

Karen: The most challenging part of my position is mak-

ing sure the building maintains optimal operations so 

staff can do their jobs effectively and efficiently in a 

clean healthy office environment  (EX: computers, print-

ers, etc. all functioning properly). 

 

ECare: What’s a good piece of advice for Caregivers?   

Karen: Our consumers are people just like us, they may 

not be able to do all things the way we do but they de-

serve the same respect, understanding and compassion 

we all do as individuals. 

 

 

Davisburg Heritage Festival 

Celebrate our hometown with family and friends at the Davisburg 

Heritage Festival! The day will have many activities including: a 

pancake breakfast, antique tractor and fire-truck display, wagon 

ride park tours, historical demonstrations, parade through down-

town, family fun games, Springfield Tavern, music and live 

bands, kid’s activities and vintage baseball game. Most activities 

are FREE.  

 

WHEN: Saturday, September 23rd  

TIME: All Day  

WHERE: Throughout downtown Davisburg  

AGES: Great for all ages - young and old! 

FEE: Most activities are FREE, 

Pancake Breakfast: 

Adults Ages 7 & up: $5 each 

Children Ages 3–6: $3 each 

Children Ages 2 & under: FREE  

 

Touch-A-Truck Event 

September 30, 2017 @ 11am 

Parking Lot @ N. Saginaw &  

E. 5th Ave  Flint 

Touch trucks, police/ambulance vehicles, etc. 

FREE 

 

Neighborhood Art Parade + Light Up the City 2017 

September 28th, 5-8 pm  

Hispanic Technology & Community Center, 2101 Lewis Street  

Each summer, Flint Public Art Project 

partners with community organizations to 

creatively transform under-appreciated 

sites into neighborhood attractions. Each 

month’s place-making project culminates 

in a free barbecue, live local music, and 

a parade through the streets. Starting in 

2015, the Neighborhood Art Parade 

teamed up with the Michigan State Po-

lice’s Light Up the City initiative to im-

prove public safety, beautify civic spac-

es, and build community together.  



 

 





 

Come on down to Hamtramck for three 
days of fun as the city holds its  
38th annual Labor Day Festival,  

September 2, 3, and 4, 2017 
 

Welcome to the city of Hamtramck. For the past three decades we've 

celebrated Labor Day weekend with a festival on the Main Street of 

Joseph Campau, and the only difference from 2016 is that it will be 

better than ever. This year's festival is being sponsored by HATCH 

This year's celebration features the yacht races down Jos. Campau 

(a Hamtramck tradition), the Golab-K 5K run, and an assortment of 

crowd-pleasing events for kids and adults of all ages. Leave your 

bike with the Wheelhouse Detroit, sponsors of our free bike valet! We 

will happily valet your bike for FREE. We will be located at the north-

east corner of Caniff and Jos. Campau, at the festival entrance. As 

always, there will be plenty of music, food and fun. With two separate 

stages, booths from a number of restaurants and a full line-up of 

carnival rides, there's never a dull moment at the Hamtramck Labor 

Day Festival. 

 
 

 

Art and Apples Rochester 2017 
 

Art and Apples 2017 will take place Friday, September 8 

through Sunday, September 10 at Rochester Municipal Park 

in Downtown Rochester Michigan. 

 

Hours: 

Friday, September 8, 2017 – 4p-7:30 

Saturday, September 9, 2017 – 9a-7:30p 

Sunday, September 10, 2017 – 9a-4p 

 

ARTISTS – artists will showcase their fine art in a variety of 

mediums – textiles, watercolor, woodworking, glass, pottery, 

jewelry and more. 

FOOD – Three food courts will feed hungry festival-goers. 

New fare this year includes polish cuisine and BBQ goodies 

along with all of the familiar favorites and of course, apple 

pies. 

ENTERTAINMENT– Entertainment will feature both local and 

national acts including Rochester-area high school bands. 

KIDS STUFF – Kids and families can enjoy a variety of FREE 

activities in the Kids Art Zone. 

Downtown's Summer Concert Series in Children's Park  

FREE! 

Sunday, September 3, 2017 at 2pm – Escaping Pavement  

Bring a chair and enjoy free fresh popcorn and water bottles 

provided by Oxford Bank and enjoy free music. 

Location: 

Children's Park 

335 S. Broadway 

Lake Orion, Michigan 48862 

 

Milford Picnic and Outdoor Movie Nights  
Saturday, September 9, 2017 at Dusk –  

Drive In Movie “Minions” 

 

Saturday, September 30, 2017 at 4p –  

Fall Picnic, Movie at Dusk “Hotel Transylvania 2”  

 

Milford Twp is hosting their FREE Milford Picnic and Movies 

series in Downtown Milford on select days through the sum-

mer. Movies start at dusk.  

Central Park 

Main Street (between Huron Street and Liberty Street) 

Milford, MI  



 

CAREGIVER OF THE 
MONTH 

Dawn has excelled in her posi-
tion as a Caregiver since starting 
with ExpertCare; she is always 
willing to go above and beyond.  

Dawn has been faced with sev-
eral difficult situations and has 
always approached issues with 
an open mind; working toward 
the best outcome for her con-
sumer. She gives her consumer 
the extra attention she deserves 
and is always providing encour-
agement to keep working on the 
consumer’s goals.  

Dawn has demonstrated the 
dedication she has for her Con-
sumer and ExpertCare appreci-
ates all of her hard work and the 
impact she is making in the lives 
of others. Great job on your con-
tinued success! 

Thank you for demonstrating 
ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

            LOOK WHO’S TALKING 

AUGUST CAREGIVER OF THE MONTH 

DAWN BERKHOLZ 

 

ECare: Tell us something about yourself that others find  
interesting: 
Dawn: I am very outgoing and have a great personality.  
 

ECare: Three words to best describe you: 
Dawn: Outgoing, friendly, and caring 
 

ECare: What is on your bucket list? 
Dawn: To go skydiving.  
 

ECare: You’re happiest when? 
Dawn: Anytime that I am with my family. 
 

ECare: If given a chance, who would you like to be for a day? 
Dawn: Somebody who is rich! 
 

ECare: What made you decide to become a Caregiver? 
Dawn: It has always intrigued me to care for others who need 
help and who may not have received the best care. I am just hap-
py to be able to give back to others.  
 

ECare: What is your best piece of advice for other Caregivers? 
Dawn: To always stay focused and never give up!  

 

 

 




