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This month we will draw two 

winners at random, each will re-

ceive a $50 gift card for pizza. 

Winners will be announced in the 

August newsletter. 

 

 

 

 

 

 

Congratulations Shenell Spurlin!  

June winner of the StubHub 

gift card. 
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EXPERTCARE 

WOULD LIKE TO 

WISH EVERYONE A 

HAPPY AND SAFE 

4TH OF JULY! 



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does not endorse these 

websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the information contained in these web-

sites or participation in the aforementioned programs and events. 

Dinosauria @ the Detroit Zoo 

https://detroitzoo.org/events/zoo-events/dinosauria/ 

May 25 - September 3 
More than 40 lifelike animatronic dinosaurs that snarl and move – and some that spit – will provide a mega-dose 
of Vitamin Z this summer. Dinosauria is the largest dinosaur exhibit of its kind in the country. 

Enter a veritable “Zoorassic World” as you travel back in time along a lush, winding, 3-acre DinoTrail recreating 
prehistoric life. Enormous primeval creatures lurk at every turn. 

•    Open daily at 9:30 a.m. through September 3 
•    Tickets are $6 with Zoo admission for visitors ages 2 and older 

 

 

https://detroitzoo.org/events/zoo-events/dinosauria/


Caregiver Milestone  

Anniversaries 

We would like to recognize 

and congratulate the following 

Caregivers for reaching a 

milestone anniversary in June. 

 

5 Years 

Crystal Borden 

Melissa Redmon 

 

10 years: 

Freda Czech 

Donna Fecteau 

Thank you for demonstrating 

a continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

 

 
 

Pirates Beach Funday @ Holly Township Beach 7/26/18 

http://hollyparks.org/beach-fun-day1.html 

Come celebrate with us as Pirates at the Holly Township Beach (501 Thomas 
Street) for Beach Fun Day July 26th from 12 to 3pm! 
 
There will be events and activities, such as races, dancing, limbo, 
and more! Those that purchase tickets beforehand will also be 
provided a lunch. 
 
Tickets can be purchased at either the township beach or our of-
fice at 5142 East Holly Road . Tickets will be $6 each. 

 

 

Free Public Planetarium Shows 

Free public planetarium shows are held most Fridays at 7 
p.m. and 8:30 p.m. 2/3 of our 60 seats may be reserved 
using Eventbrite beginning at noon the Sunday before the 
show. The other 20 tickets will be available at the door for 
walk-ins. Ticketed guests that are not at the planetarium 
10 minutes before show time will have their seats  
released to walk-in guests. 
 
Free Young Astronomer shows are offered one Saturday morning per month. 
These shows are geared towards children under 10 and their families. The WSU 
Planetarium is located at 4841 Cass Avenue in the Old Main Building - the building 
with the clock tower - at the corner of Cass and Warren Avenues on the campus of 
Wayne State University, Detroit, Michigan. Enter the Old Main Building on the Cass 
Avenue entrance, go down the stairs and walk straight ahead. You will see our 
beautiful wall murals and the double doors of our Planetarium on your right, Room 
0209! 

 

 

 

 

Caregivers, if you’re going to be open for more hours during the summer 
please be sure to let us know. There may be a consumer family who will 
be looking for additional staff during the summer months. Make sure to 

contact a Staffing Consultant so we can assist you with your availability.   

Consumer families, it’s best to plan ahead if you know you will have ad-
ditional staffing needs. Please contact your Staffing Consultant today to 

discuss your needs and/or schedule changes.  

http://hollyparks.org/beach-fun-day1.html


 
 

 



 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 



Recipient Rights Corner 

ExpertCare would like to first thank you for 
providing the highest quality care to your Recipi-
ent. ExpertCare wants to ensure the safety of our 
Recipients and continue to give you the tools to 
provide safe, quality care and wellbeing.  Below 
are incidents that resulted in Recipient Rights 
violations.  Please review the following Rights re-
minders to prevent further violations.    

 While providing services, all Caregivers must 
ensure they are following the Michigan Men-
tal Health code- Suitable Services.  All Recipi-
ents shall receive services suited to his/her 
condition.  This can include but not limited to, 
treatment in the correct environment and the 
right setting for services.  For example, Care-
givers may not bring Recipients to their place 
of residence or have individuals with them 
while working with the Recipient. Caregivers 
cannot have family members, visitors, friends 
or pets at a Recipient’s home. Caregivers are 
the only one allowed on the premises.  

 All Caregivers must follow the MCO Policy 9-
780 Property and Funds.  MCO Policy 9-780 
states “Employees, volunteers, and agents of a 
MCCMH network provider shall not: 1. Ex-
ploit their relationships with recipients for 
personal advantage; 2. Accept money, goods, 
services, or other non-monetary remuneration 
from a recipient or on behalf of a recipient, 
accept for service fees paid to a MCCMH net-
work provider for mental health services; 3. 
Enter into business transactions with recipi-
ents or legal guardians of recipients”. An ex-
ample of this violation would be if a Caregiver 
accepted money or requested reimbursement 
from the recipient/family for gas. Caregivers 
may not borrow money or accept money/gifts 
from the recipient/ recipient’s family. 

When providing care to a Recipient there are 
many rules that need to be followed and at times 
these can be difficult to remember.  If you have 
questions or concerns about your case or do not 
fully understand the IPOS, please call Expert-
Care.  We are here to help you better understand 
the Recipient’s Rights before it becomes a viola-
tion.  We appreciate your attention to this mat-
ter.  If there are any questions or concerns, please 
feel free to contact ExpertCare at (248) 643-8900.  





GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves and tell you a little bit 

about each of our office staff. Each month we will feature a new interview 

with someone from our office.    

 

MEET  

Amber Malott 

 

 

 

 

 

 

 
 

ECare: What is on your bucket list?   

Amber:  I would love to visit South Africa! Visiting the animal sanctuaries would be a 

dream come true!  

 

ECare: What is your position at ExpertCare?   

Amber: I am one of the newest Staffing Consultants here at ExpertCare.  

 

ECare: What are your job responsibilities? 

Amber: As a Staffing Consultant I help identify, interview and place qualified Care-

givers to work with our wonderful consumers!  

 

ECare: How long have you been working at ExpertCare?   

Amber: I have been working at ExpertCare for a little over two months.  

 

ECare: Why do you like working for ExpertCare?  

Amber: I love helping people and I could tell from the start that is what ExpertCare 

is all about! Whether it be our consumer families, caregivers, or another coworker in 

the office, everyone at ExpertCare is here to help one another succeed.  

ECare: What is the most challenging part of your position?    

Amber: I would say the most challenging part of my position is not having enough 

time in the day to complete each goal I set for myself each day. However, it is ex-

tremely rewarding knowing the number of tasks I am still able to accomplish.  

 

ECare: What’s a good piece of advice for Caregivers?   

Amber: A good piece of advice I have for our caregivers would be to give themselves 

credit for doing the best they can in one of the toughest jobs there is!  

 

Rosco’s Picnic  
Palooza Series 

 
https://www.gomtpr.org/events/
roscos-picnic-palooza-series/ 

 
Join us this summer for our Ros-
co Picnic Paloozas, featuring 
Rosco the Clown as well as our 
KidZone at every event! 
 
Each event will be held 11:30am - 
1pm on the west lawn of the Rec-
reation Center. Jets Pizza will be 
available for purchase. 
 
Enjoy entertainment by Rosco 
and his friends, Inflatables by 
Bounce About Rentals, a 'toddler 
only' area, and a ton of other 
games and activities. Below is a 
description of each event: 
 
July 10 Rosco & Tim Salisbury 
Juggler // Kids Only Yard Sale 
 
Tim Salisbury presents a comedy 
variety show with hilarious stunts 
and lots of audience participation! 
Come see a ‘World Class Jug-
gler’ with amazing skills! Children 
of all ages just love him! 
 
“Kid’s Only Yard Sale”, will coin-
cide with our Rosco Event. 
Sellers must pre-register, contact 
the Recreation Center for more 
information. 

 
July 17 Rosco & Richard Paul 

Ventriloquist 
 
He’s that funny puppet guy! Rich-
ard mixes kid friendly comedy 
with life size puppets, music, 
magic and lots of audience partic-
ipation. 
 

 
July 24 Rosco’s Games &  

Water-Fun Day 
 
Picnic and play with Macomb’s 
favorite clown! Wear your bathing 
suit for squirt zone, a giant ‘Slip & 
Slide’ inflatable and a fun Water 
Slide Carnival games, prizes, in-
flatables, balloon animals, sur-
prises and special GUESTS: Ma-
comb County Sheriff’s Depart-
ment, Macomb Township Fire 
Department , Freckle the Frog 
and much more! 

 
 

 



 

Jennifer has been with ExpertCare 
for almost 2 years and in that time, 
has made a lasting impression on 
the consumers she cares for.  

Jennifer is constantly going above 
and beyond to ensure the well-
being of her consumers. One con-
sumer sent a beautiful handwritten 
note about how thankful she is to 
have Jennifer as her Caregiver. 
She shared how well they work 
together and how Jennifer has 
helped her improve her self-
esteem and to become more inde-
pendent. She stated Jennifer is the 
best Caregiver she has ever had.  

ExpertCare wants to express their 
deep gratitude and appreciation 
for Jennifer’s enthusiasm and 
commitment to her consumer. She 
is an important asset to our Ex-
pertCare team. Thank you for your 
hard work and dedication in 
changing the lives of others. 

Thank you for demonstrat-
ing ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

 

            LOOK WHO’S TALKING 

JUNE CAREGIVER OF THE MONTH 

JENNIFER BRINKMAN 

 

 

ECare: Please tell our readers a little bit about yourself.  

Jennfer: I am 27. I enjoy reading (mostly cute love stories). Netflix 

is one of my best friends. Gilmore Girls and Greys Anatomy are 

my weakness; I constantly watch re-runs of them. I am a huge lov-

er of country music, cats and roller coasters. I enjoy spending 

time with my best friend, Krystal, and her kids. 

 

ECare: Who inspires you?  

Jennifer: The person who has inspired me the most throughout 

my life would have to be my grandma. She is the person I have al-

ways been able to depend on and who've I looked up to the most. 

 

ECare: How did you become a Caregiver?  

Jennifer: I have an older sister. She is the person that got me my 

first job as a caregiver at 18. When I first started I found it to be 

very overwhelming, but the more time I spent at my job I learned 

just how rewarding working in this field of work is. I've worked in 

group homes, day programs and now one-on-one. Each place I 

have worked has taught me something new. I love how many dif-

ferent people I have gotten to know and help.  

 

ECare: What is the most rewarding part of being a Caregiver? 

Jennifer: What I find to be the most rewarding part of being a 

caregiver is when the person you are working with accomplishes 

something they have struggled with. It's an amazing feeling to 

see/hear the excitement he/she gets from doing something you 

have taught and helped them with. I feel as if most people take for 

granted simple everyday tasks, as to where others might have 

been working on that same thing for years. It makes me happy 

knowing I help others succeed in becoming more independent. I 

also feel as if the people I have worked with teach me as well. 

They have taught me to have more patience, compassion and that 

it's ok to be different. 

 

 




