
CPR/FA Blended Learning Instructions 

Blended Learning consists of online instruction and a face-to-face skills training at 
ExpertCare’s office in Troy, MI.

Steps for Completing Blended Learning:

 Use the following link to create an account using your email and create a 
password: 

https://www.redcrosslearning.com/course/02b6b8e0-c611-11e6-81f6-a5a76b229f34

 When registering online the training will be titled “Adult First Aid/CPR/AED”. 

 When you complete the online training, you will receive a certificate.  You MUST
email this to training@expertcare.com. You may be asked to show this certificate 
to the Trainer prior to the in-person skills training, so it is recommended to keep 
a copy in your email that is accessible on your phone or in your photo gallery. 

 If you are not already scheduled for the in-person CPR/FA skills training, please call 
ExpertCare and speak to a Trainer to get registered (248) 643-8900.  

Important Information: 

 You must complete the online training before you are able to attend the in-person skills 

training at ExpertCare. If you do not complete the online session prior to class, 

you will be asked to reschedule.

 Please allow approximately 2 hours and 15 minutes to complete the online 
learning component. You don’t have to complete the training all at once; you can 
return to the course.  You do have to finish each “mission” in one sitting.  The 
program will save all your completed missions. There are 22 total missions in this 
training.



BLENDED LEARNING TIP SHEET 

 Severe External Bleeding: Advanced Skill Practice 
 Ensure the scene is safe by removing any dangerous   
 Ensure you check “below” the wound after wrapping  

 Adult CPR with an AED: Advanced Skill Practice  
 When giving breaths ensure that you hold down the mouse for 1 

whole second for the 2 breaths to mimic how long you would give 
a breath in real life. 

 For compressions make sure to click at a rate of 100-120/minute, 
you may practice this in previous missions.   

 When asked to continue 5 cycles of CPR you must do the rescue 
breaths and compressions 5 times. 

 Watch the bar at the top- if the bar moves to the red you have done something 
incorrectly, if it moves towards the green you followed the correct steps.     

 If you do not receive a confirmation email/certificate that you have completed 
the online portion and to “proceed to skills session” there is a section not 
completed. 

 If the course will not “launch”  
 Try a different internet browser   Firefox, Mozilla, Chrome, etc. 
 Ensure popup blocker is off    
 We recommend not doing training on phone, as it is very 

challenging (if you chose to use your phone you may need to turn 
your phone sideways and use landscape mode)    


