
 
CHRONICLE 

 

SEPTEMBER GIVEAWAY 

 

ExpertCare plans to giveaway a tab-

let this month to help one lucky Care-

giver to assist with HHA eXchange 

implementation. 

 

 

 

 

 

 

 

We will draw a winner at random and 

announce the September winner in 

next month’s newsletter! 
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CONGRATULATIONS  

TO AUGUST WINNERS 

DANNY MOORE &  

BRANDON CLIETT 

Autumn shows us how 

beautiful it is to let 

things go. 



HHA eXchange 

 

 

 

ExpertCare has exciting news; we have contract-

ed with HHA eXchange to meet the Electronic Vis-

it Verification (EVV) requirement and to assist 

caregivers with submitting timesheets and notes 

electronically.  

HHA eXchange has a variety of different tools that 

empower caregivers to deliver better patient care 

in the home. 

The HHA eXchange caregiver portal is a web-

based application designed for caregivers to use 

on a desktop or laptop computer. Using the care-

giver portal, caregivers can review and plan their 

schedules, interface with their agencies, request 

broadcasted shifts, and manage their activities.  

When in the field, caregivers can switch to the 

HHA eXchange mobile app to continue to man-

age their activities. Both the caregiver portal and 

mobile app are synchronized; therefore, any ac-

tion performed on one device (computer or smart 

phone) is automatically reflected on the other. 

ExpertCare has begun implementing HHA and 

currently have around 195 field staff using the ap-

plication. We will continue to roll out the new ap-

plication in  waves and we will be offering training 

and assistance with learning this new tool. We will 

contact each of you directly when we are ready 

for you to begin using the app.  We’ll be talking to 

you soon! 

 





 

 

 

 

 

 





Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in August. 
 

 

15 Years 
 Miranda Blair  

 
10 Years 

Vivian Medy  
 

5 Years 
Candice Hunter  

Jesse James  
Denise Kaminski  
Cheryl Murray  
Angelica Nagy  

 
 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT DEADLINE FOR  

COUNTY YEAR END 

 

County Year End is September 30, 2021 

and they place strict deadlines on time-

sheet submissions. 

Please submit all completed timesheets 

and mileage reports, not yet sent to us for 

payment, for your time worked through 

September 30th, by Monday, October 4th 

at 8am.   

 

Thank you in advance  

for your cooperation!  



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 

 

 

Friday Frolic Dance 

Friday, September 10, 2021 from 7pm-9pm 

(ALSO, October 8 & December 12) 
 

Troy Community Center  

3179 Livernois Rd, Troy, MI 48083 

Dancing with DJ with a fun theme and refreshments. $7. For more 

info, For more info, visit rec.troymi.gov.  

 

RARA Diner’s Club  

Monday, September 13, 2021  

from 5:15 pm -6:30 pm 

(Also, October 4, November 1, &  

December 6) 
 

Select Rochester/Rochester Hills Area Restaurants 

This opportunity is designed to support persons with special 

needs. Participants pay for their own meal, beverage, and tip. 

PRE-REGISTER EARLY as spots are very limited and so that we 

have enough assistance and space reserved in the restaurants. 

Exact restaurant choices will be announced at a later date. 14+ 

Years. $6 per participant. To register, visit 

www.rararecreation.org.  
 

Movie/Pizza Night 

September 17, October 15, November 12, and December 10  

from 6:30 pm -9 pm 

 

RARA Recreation  

500 E Second Street, Rochester, Michigan 48307 

Hosted by RARA Recreation. Enjoy a movie and a pizza snack 

with friends one Friday a month. This opportunity is designed to 

support persons with special needs. Supervised event. Ages 14+. 

Fee is $13 for residents and non-residents. 

Register via RARARecreation.org. 

 

Karaoke 

Monday, September 20, 2021 at 7pm 

(Also October 18 & November 15) 

 

Troy Community Center (3179 Livernois Rd, Troy, MI 48083) 

Have fun while singing along with the latest and greatest artists. 

Feel free to bring your own CD to sing and dance along with. 

Pop and chips will be provided. Aides may purchase pop and 

chips for $1. $7. For more info, visit rec.troymi.gov. 

AMC Sensory Friendly Films 

2021 

Participating AMC Theatres throughout Metro 

Detroit, Michigan (and the country) hold sensory 

friendly film showings for individuals and families 

affected by autism and other disabilities as part 

of their Sensory Friendly Films program. 

Families affected by autism and other disabilities 

can enjoy movies in a safe and accepting envi-

ronment during the monthly Sensory Friendly 

Films program. Sensory film showings feature low-

ered sound and dim lighting. Patrons can bring 

their own gluten-free or casein-free snacks and 

the kids can “dance, walk, shout or sing” or 

move about the aisles. No previews or advertise-

ments will be shown before the movies. The mov-

ies are geared toward children ages 5 & up and 

showings begin at 10 am on Saturdays. Wednes-

day evening movie showings may be geared to 

an older audience and begin at 7pm. Dates 

and films are subject to change so it’s best to 

contact the participating theatres directly be-

fore each sensory friendly film showing. 

AMC Sensory Friendly Films 

2021 Metro Detroit Theatres 

AMC Birchwood – 4350 24th Ave, Fort Gratiot, MI 

48059 

AMC Forum 30 – 44681 Mound Road, Sterling 

Heights, Michigan 48314 

AMC Livonia 20 – 19500 Haggerty Rd, Livonia, 

Michigan, 734-542-3191 

AMC Star Gratiot – 35705 South Gratiot Ave., 

Clinton Twp, Michigan 48035 

Wednesday, September 8, 2021 at 7pm – Shang-

Chi and the Legend of the Ten Rings 

Saturday, September 11, 2021 at 10am – Shang-

Chi and the Legend of the Ten Rings 

Saturday, September 25, 2021 at 10am – Clifford 

The Big Red Dog 



 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

We thought it would be nice to introduce ourselves and tell you a little bit 

about each of our office staff. Each month we will feature a new interview with 

someone from our office.    

 

MEET  ANDREA SKINNER 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

ECare: If you didn’t have to sleep, what would you do with the extra 

time?  

Andrea: I would quilt, read, and do puzzles. I like to think that I would 

learn a language, take up piano again, and exercise more, but I prob-

ably wouldn’t! 
 

ECare: What are three words that best describe you?  

Andrea: Friendly, dependable, and flexible. 
 

Ecare: What is on your bucket list?  

Andrea: Making the Camino de Santiago pilgrimage, seeing the west-

ern U.S., especially Montana, Wyoming, and Utah, going paddle 

boarding, and maybe parasailing (parasailing is increasingly unlikely 

with every passing year!). 

 

ECare: When you are working towards a goal, what keeps you moti-

vated?  

Andrea: Little successes along the way keep me going. I need to 

break up a large project into smaller goals that I can accomplish, or I 

will get overwhelmed. 

 

Ecare: What do you wish you knew more about?  

Andrea: Geography. I am hopeless. 

 

ECare: What are some things that help you have a great day?  

Andrea: Sunshine, fresh air, and a little time to myself. 

 

ECare: What do you like most about ExpertCare?  

Andrea: I like most that people matter here. This company is truly 

about helping people succeed. 
 

 

 

 

 

 

 

 

 

September 2-6, 2021 

Suburban Collection Showplace, 

46100 Grand River Avenue, 

Novi, MI.  

 

The Detroit Shrine Circus will wow 

you with an expanded show and 

three tents! Fairgoers will also en-

joy a midway, agricultural and 

livestock exhibits, 

live entertainment and all those 

favorite tasty carnival treats!  

Disability Assistance  

The Michigan State Fair, Michigan’s 

#1 Family Event, welcomes everyone 

to our celebration of agriculture and 

everything Michigan held annually 

over Labor Day Weekend. For specif-

ic questions please call 248-348-6942. 
 

Wheelchair, Scooter and Stroller  

We have wheelchairs and Scooters 

available for rent, you may call and 

make a reservation with Lori at 248-

496-2751. 

 

Entrance Ramps (All Buildings) 

Each building is accessible by wheel-

chair from any of our building en-

trance ramps. 
 

Parking and Handicapped Parking 

Handicap parking areas are offered 

near all gates.  Upon entering the 

parking lot, there will be a charge. 

Parking spots will be directed by the 

parking attendants as you enter. 

 

Service Animals 

Trained service dogs are permitted to 

assist guests. 

 

For more information visit: 

www.michiganstatefairllc.com/home 



AUGUST CAREGVER OF 

THE MONTH  

RAKEYA HALL 

 

Rakeya has been work-

ing with Expertcare for a 

little over six months. 

She’s being nominated 

by staff for always being 

reliable, kind, and caring. 

Even though she has an-

other full-time job outside 

of ExpertCare, she con-

tinues to devote time to 

her consumer.  She is 

consistently devoted to 

working with him on his 

goals. There have been 

changes along the way 

with her case and she 

continues to be flexible 

and accommodating.  

We look forward to see-

ing Rakeya continue to 

grow and shine in her 

position as a devoted 

caregiver.  

ExpertCare truly appreci-

ates everything she does 

and is very proud to 

have her represent Ex-

pertCare in the field.  

Thank you for your hard 

work and dedication in 

changing the lives of 

others. 

Thank you for demon-

strating ExpertCare’s 

core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

 
 

American Dental Association to Host Free Webinars on Patients with 
Special Needs  

 
The ADA will host a free webinar series in September, "Achieving Optimal Oral 
Health," that will provide information for patients, caregivers, dental professionals 
and dental educators on oral health care for patients with special needs. The se-
ries, Achieving Optimal Oral Health, will stream live from 7-8 p.m. Central time 
each night of the series and will be recorded. The sessions are listed below includ-
ing the links to register for each one. 
 
• Session 1: Sept. 10, Caregivers and Families Preventing Oral Diseases for Patients 
who have Special Health Care Needs. This session will guide caregivers of those 
with special health care needs through the dental setting. Presenting are dental 
hygienist Karen Fallone, a faculty member at A.T. Still University, and Dr. Fukuoka. 
 
To register, visit https://us02web.zoom.us/webinar/register/
WN_6wlNE27UR4mW8Lw5VdIVjg 
 
• Session 2: Sept. 15, Making the Dental Office More Inclusive for Patients who 
have Special Health Care Needs. Participants will learn about different dental office 
design consideration for persons with special health care needs. Four dentists will 
share their principles of patient management and necessary modifications. Speak-
ers include Maureen Perry, D.O., Jacob Dent, D.D.S., David Fray, D.D.S., and Allen 
Wong, D.D.S. 
 
To register, visit https://us02web.zoom.us/webinar/register/WN_ojeWILLYSz-
3fI8hKQ4VPg 
 
• Session 3: Sept. 22, Innovations in Dental Delivery that Improve Access to Care 
for Special Healthcare Needs Populations. This session will dive into how teleden-
tistry, portable dentistry and a hybrid approach can improve access to care and 
prevent disease. Speakers include Dr. Fukuoka and Lyubov Slashcheva, D.D.S., 
whose public health research and administration skills allow her to advocate for 
her patients through developing evidence-based practices and policies. 
 
To register, visit https://us02web.zoom.us/webinar/register/
WN_QnYmvn28RISl17v7NsLP0g 
 
• Session 4: Sept. 29, Educating Future Dental Professionals to Optimally Treat Pa-
tients who have Special Health Care Needs. Attendees will hear from four dental 
school leaders who have incorporated disability-specific content to ensure that 
students have the knowledge, skills, attitudes and competence to provide quality, 
effective and compassionate care to this patient population. The panelists are Leo-
nardo Marchini, D.D.S., Ph.D., of the University of Iowa College of Dentistry and 
Dental Clinics; Mark Wolff, D.D.S., Ph.D, of University of Pennsylvania’s Penn Den-
tal Medicine; Darren Drag, D.D.S., of the Tufts University School of Dental Medi-
cine; and Courtney Chinn, D.D.S., of the NYU College of Dentistry. 
 
To register, visit https://us02web.zoom.us/webinar/register/WN_qdMPIsw1S_-
jDHdXnLa7Hw 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fus02web.zoom.us-252Fwebinar-252Fregister-252FWN-5F6wlNE27UR4mW8Lw5VdIVjg
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fus02web.zoom.us-252Fwebinar-252Fregister-252FWN-5FojeWILLYSz-2D3fI8hKQ4V
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fus02web.zoom.us-252Fwebinar-252Fregister-252FWN-5FQnYmvn28RISl17v7NsLP0g
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fus02web.zoom.us-252Fwebinar-252Fregister-252FWN-5FqdMPIsw1S-5F-2DjDHdXnL



