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We will draw one Caregiver at random 

who will win a Fire Tablet.  

 

Stay tuned next month to find out the 

lucky winner’s name. 

 

CH                           SEPTEMBER 2020 

CONGRATULATIONS TO 

THE AUGUST WINNER  

JORDAN ODOM 

 We hope packing your 

lunch just got a whole lot 

cooler! 
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“You must be the change you wish to  

see in the world.” ~ Gandhi 



 

IMPORTANT DEADLINE 

FOR COUNTY  

YEAR END 

 

 

County Year End is Sep-

tember 30, 2020 and they 

place strict deadlines on 

timesheet submissions. 

Please submit all complet-

ed timesheets and mile-

age reports, not yet sent 

to us for payment, for your 

time worked through Sep-

tember 30th by Tuesday, 

October 6th at 8am.   

Thank you in advance for 

your cooperation!  

 

 

 

 

 

 

HHA eXchange 

 

 

ExpertCare has exciting news; we have contracted 

with HHA eXchange to meet the Electronic Visit Verifi-

cation (EVV) requirement and to assist Caregivers with 

submitting timesheets and notes electronically.  

HHA eXchange has a variety of different tools that em-

power caregivers to deliver better patient care in the 

home. 

The HHA eXchange caregiver portal is a web-based 

application designed for caregivers to use on a desk-

top or laptop computer. Using the caregiver portal, 

caregivers can review and plan their schedules, inter-

face with their agencies, request broadcasted shifts, 

and manage their activities.  

When in the field, caregivers can switch to the HHA 

eXchange mobile app to continue to manage their 

activities. Both the caregiver portal and mobile app 

are synchronized; therefore, any action performed on 

one device (computer or smart phone) is automatical-

ly reflected on the other. 

ExpertCare will begin implementing HHA this month. 

We will be offering training and assistance with learn-

ing this new tool. We will be rolling the app out in 

waves and we will contact each of you directly when 

we are ready for you to begin using the app.  We’ll be 

talking to you soon! 





 

 

 

 

 

 

 

 

 

The "Real Talk About Children’s Mental Health" podcast is 

brought to you by The Children’s Center in Midtown Detroit. 

It is hosted by our very own Laura Lefever, Director of Com-

munity Projects. 

 

In each episode, we get real about the unimaginable men-

tal, social, and behavioral health challenges faced every 

day by Detroit’s most vulnerable children and families. 

 

Why is this important? Because at The Children's Center, 

we're passionate about healing children. We believe every 

child deserves a chance to succeed, to become the amaz-

ing person they were born to be. To be accepted and not 

judged. And to be welcomed with wide-open arms. 

 

Our mission, going all the way back to 1929, is to help chil-

dren and families shape their own futures so they can heal, 

grow, and thrive. To empower their voices and learn to self-

advocate once they’re outside the comfort of our 

walls. Because we know when you lift a child’s spirit, you 

ultimately lift an entire community. 

 

Thank you for listening to the Real Talk About Children's 

Mental Health podcast. Please, please share it with your 

friends on social media. The more families and caregivers 

we can reach with the information we share on this pod-

cast, the more children and families we can help get the 

care they need and deserve. 

   

#TCCRealTalk 

To hear the podcase visit: 

https://www.thechildrenscenter.com/2020/08/24/e1-who-is-

the-childrens-center/  

https://thechildrenscenter.us2.list-manage.com/track/click?u=2d625e9bb0cfb9bd13df32338&id=2587230ff1&e=5c083b66d4






Gov. Whitmer announces MI Mask Aid: 4 million free masks to protect vulnerable populations from 

COVID-19 

August 14, 2020 

Media Contact: Press@Michigan.gov                         

Gov. Whitmer announces MI Mask Aid: 4 million free masks to protect vulnerable populations from 

COVID-19   

MDHHS, Ford Motor Company, FEMA partner in keep Michigan safe 

LANSING, MICH. – Four million free masks are being provided to Michigan residents who are most vulnerable to COVID-19 through a 

partnership involving the state, Ford Motor Company and the Federal Emergency Management Agency (FEMA), Gov. Gretchen 

Whitmer announced today. 

Low-income residents, seniors, schools and homeless shelters will benefit from the MI Mask Aid partnership that is part of the Mask Up 

Michigan campaign. 

“Michigan needs to continue to ‘mask up’ to protect us all from COVID-19,” Gov. Whitmer said. “Vulnerable populations may have 

difficulties buying masks and our schools need face coverings to keep students, staff and community members safe. I am thrilled that 

the Michigan Department of Health and Human Services (MDHHS), Ford and FEMA are working together to help control the spread of 

the coronavirus.” 

The project is in partnership with Gov. Whitmer’s Michigan Coronavirus Task Force on Racial Disparities chaired by Lt. Gov. Garlin 

Gilchrist II. 

The irony of this pandemic that requires physical distancing is that it reveals how connected we truly are—how much we rely on one 

another every day,” Lt. Governor Gilchrist II said. “I’m thankful for our partners at Ford, FEMA and the Michigan Department of Health 

and Human Services for coming together in a big way to ensure that our communities, particularly those hardest hit, have what they 

need to get through these tough times. By delivering four million masks at no cost to Michiganders, we can provide a proven, lifesav-

ing device to countless residents as they go back to work, school, and define new ways of living during this pandemic.” 

The free masks include 1.5 million from FEMA that the state has already sent to organizations that include local Community Action 

Agencies serving low-income residents, MDHHS offices, Area Agencies on Aging, homeless shelters and Native American tribes. 

Another 1 million face coverings from FEMA and 1.5 million from Ford will go to low-income schools, the City of Detroit, Federally 

Qualified Health Centers, some COVID-19 testing sites and to many of the organizations listed above to reach vulnerable populations 

– including minority residents who have been affected by the public health crisis as a result of racism. 

“Masks are proven to reduce a person’s chance of spreading COVID-19 by about 70 percent. There’s also growing evidence that 

masks can protect the wearer’s life, by reducing the severity of COVID if they get it,” MDHHS Director Robert Gordon said. “It’s critical-

ly important to make sure communities most impacted by COVID-19 have greater access to masks at no cost. The MI Mask Aid initia-

tive is a critical step in this effort.” 

Ford’s involvement makes MI Mask Aid a public-private partnership that can provide even more free masks. Ford assembles more 

vehicles and employs more hourly workers in the U.S. than any other automaker. 

“Manufacturing is the backbone of America and from World War II to fighting COVID-19, Ford has a rich history of stepping up in times 

of crisis to help Michigan and our country,” said Ford Motor Company president and CEO Jim Hackett. “And today we continue in our 

efforts, with the State of Michigan and in coordination with the Task Force on Racial Disparities, by donating face masks to serve com-

munities especially vulnerable to COVID-19. We also will continue to look for ways to address urgent needs of our communities by 

leveraging our partnerships through the Ford Motor Company Fund.” 

Anyone interested in receiving a free mask can find a distribution  location by calling the COVID-19 Hotline at 888-535-6136 or look-

ing up their local Community Action Agency online. 

Information around the COVID-19 outbreak is changing rapidly. The latest information is available at Michigan.gov/Coronavirus and 

CDC.gov/Coronavirus. 













 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

We thought it would be nice to introduce ourselves and tell you a little bit 

about each of our office staff. Each month we will feature a new interview 

with someone from our office.    

 

MEET   

AMANDA GURNE 

 

 

 

 

 

ECare: If you didn’t have to sleep, what would you do with the extra time?  

Amanda: This is my dream!  I have always wished for more time.  I would craft 

so many home projects. I would love to make jewelry, garden more, redecorate 

my house, organize all my photos, and so much more.  

 

ECare: When you are working towards a goal, what keeps you motivated?  

Amanda: My family motivates me every day.  My goals are to teach my daugh-

ter that she can do anything with hard work and she needs to preserve no mat-

ter what.  

Ecare: What do you wish you knew more about?  

Amanda: I wish I knew more about other cultures. I never traveled when I was 

young and I wish I had been more adventurous.  

ECare: What are some things that help you have a great day?  

Amanda: Smiles and laughter make every day better.  When I have difficult 

days, my daughter says something crazy I can’t help but laugh. She instantly 

changes how I feel.  

ECare: What do you like most about ExpertCare?  

Amanda: The people and our culture.  

ECare: Tell us about a  proud moment that happened at ExpertCare.  

Amanda: I’m proud to have moved into different positions over the years.  I’m 

proud to share my knowledge and experiences with others.  

ECare: Tell us one thing someone might not know about ExpertCare.  

Amanda: ExpertCare has raised donations for the past 4 years to benefit Oak-

land County Special Olympics. This year ExpertCare finally won the award for 

best costume at the 2020 Polar Plunge, benefiting Special Olympics.   

 

Access Ancestry  

Library Edition From 

Home Extended 

Through  

September 30, 2020 

 

There are several libraries 

offering free access to an-

cestry information by using 

your library card number. 

Check out the sites below 

or check with your local li-

brary to see if they are of-

fering this free service in 

September. 

 
https://www.mtclib.org/genealogy/
ancestry_library_edition.php 

 

https://www.familysearch.org/en/ 

 
http://www.indelib.org/research-2/
geaneology.html 

 
https://troypl.org/services/
digital_services/resources_a-z/
history_and_genealogy.php 

https://www.mtclib.org/genealogy/ancestry_library_edition.php
https://www.mtclib.org/genealogy/ancestry_library_edition.php
https://www.familysearch.org/en/
http://www.indelib.org/research-2/geaneology.html
http://www.indelib.org/research-2/geaneology.html
https://troypl.org/services/digital_services/resources_a-z/history_and_genealogy.php
https://troypl.org/services/digital_services/resources_a-z/history_and_genealogy.php
https://troypl.org/services/digital_services/resources_a-z/history_and_genealogy.php


Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in August. 
 

  

5 Years 
  Nicole Dickerson 

Rolanda West 
  Rosalind Talley  

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

“Tell me and I forget. Teach 

me and I remember. Involve 

me and I learn.”  

–Benjamin Franklin 



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 





Over the past year, Darlisha 

has been a dependable 

caregiver with ExpertCare. 

She has been providing care 

for one of our families for the 

entire duration of her em-

ployment. She is being nomi-

nated by ExpertCare internal 

staff because of the way she 

handled a challenging situa-

tion.  

Darlisha was able to handle 

this situation with strength 

and control, which inspired 

our internal staff members. 

Being a caregiver requires 

patience, understanding 

and using your emotional 

intelligence, all of which 

Darlisha has proven she can 

do.  

ExpertCare truly appreciates 

everything she does and is 

very proud to have her rep-

resent ExpertCare in the field. 

Thank you for your hard work 

and dedication in changing 

the lives of others. 

Thank you for demonstrating 

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

LOOK WHO’S TALKING 

AUGUST CAREGIVER OF THE MONTH 

DARLISHA PARHAM 

 

 

 

 

 

 

 

ECare: Tell us something about yourself that others find interesting:  

Darlisha: I graduated From Central State University, an HBCU Historical Black Col-

lege University. My Bachelors of Arts Degree is in Psychology. I am a member of Psi 

Chi international Honor Society. I work as a full-time reading and math specialist For 

Detroit Public School Community District.  

 

Ecare: Three words to best describe you:       

Darlisha: Ambitious, Reliable , Outgoing  

 

ECare: What is on your bucket list?        

Darlisha: Learn another language, learn to swim, get my passport, and obtain finan-

cial freedom.       

            

ECare: You’re happiest when?       

Darlisha: During the hoilday seasons; Thanksgiving, Christmas and New Years . Eve-

ryone is off work and I get to enjoy time with friends and family.  

 

ECare: What’s your favorite childhood memory?       

Darlisha: Going to summer camp with my friends and siblings. 

 

ECare: If given a chance, who would you like to be for a day?      

Darlisha: Kim Kardashian West   

 

ECare: What’s the one thing, you can’t live without?     

Darlisha: God  

 

ECare: What made you decide to become a Caregiver?        
Darlisha: I genuinely enjoy helping others reach personal goals mentally, physical-

ly, and spiritually so I knew I would be the perfect fit for this job.  

 

ECare: What is your best piece of advice for other Caregivers?    

Darlisha: Don’t take anything personal, learn from your client, be patient, listen, and 

smile.  

 

ECare: What is your proudest moment as a Caregiver?        

Darlisha: Watching my client thrive, grow and excel over the years socially, mental-

ly and physically .  

 

 

“Small acts, when  

multiplied by millions of 

people, can transform the 

world. “ ~Howard Zinn 




