
 
CHRONICLE 

JULY GIVEAWAY 
 

Don’t worry, beach happy. 

 

This month we will draw one random win-

ner who will receive a cooler and a gift 

card to fill the cooler with items of  their 

choosing to have a great summer day! 

 

 

 

 

 

 

 

 

 

 

 

Stay tuned next month to find out the lucky  

winner’s name. 

 

CH                             JULY 2020 

 CONGRATULATIONS TO OUR JUNE  

WINNER  

Jason Kaszubski  

  We hope you enjoy your new Fitbit!  

Inside This Issue 

1 July Giveaway / June Winner 

2  HHA eXchange / Virtual Tour of American Museums 

3  Rent Right Webinar 

4  Livonia coffee shop workers with disabilities 

5  Music Therapy 

6  Voting Virtual Webinars  

7  Drive In (Playing with Fire) 

8  Gleaners Food Distribution  

9 Drive In (Sonic the Hedgehog) 

9  Anniversaries / Home Ownership Education 

10  Helping Teens Cope / Fireworks 

11  Homebuyer Webinar 

12  Employee Spotlight / Story Time 

13  June Caregiver of the Month 

13 Jail Break Event / Battle of the Bands 

HAPPY FOURTH 

OF JULY! 



Take a Virtual Tour of  

American Museums and  

Historical Sites  
 

 

 

 

 

 

 

 

 

 

While life under quaran-

tine has become chal-

lenging in many ways, 

one thing that has im-

proved for many of us is 

our access to museums.  

Institutions from sea to 

shining sea have thrown 

open their doors digitally, 

offering free online looks 

at their exhibits.  

This 4th, you can cele-

brate the holiday by delv-

ing deeper into the history 

of our country with virtual 

visits to NASA, the Smith-

sonian National Museum 

of American History, 

George Washington's 

Mount Vernon, and the 

Statue of Liberty, among 

others. 

HHA eXchange 

 

 

ExpertCare has exciting news; we have contracted 

with HHA eXchange to meet the Electronic Visit Verifi-

cation (EVV) requirement and to assist Caregivers with 

submitting timesheets and notes electronically.  

HHA eXchange has a variety of different tools that em-

power caregivers to deliver better patient care in the 

home. 

The HHA eXchange caregiver portal is a web-based 

application designed for caregivers to use on a desk-

top or laptop computer. Using the caregiver portal, 

caregivers can review and plan their schedules, inter-

face with their agencies, request broadcasted shifts, 

and manage their activities.  

When in the field, caregivers can switch to the HHA 

eXchange mobile app to continue to manage their 

activities. Both the caregiver portal and mobile app 

are synchronized; therefore, any action performed on 

one device (computer or smart phone) is automatical-

ly reflected on the other. 

ExpertCare will begin implementing HHA this month. 

We will be offering training and assistance with learn-

ing this new tool. We will be rolling the app out in 

waves and we will contact each of you directly when 

we are ready for you to begin using the app.  We’ll be 

talking to you soon! 





Livonia coffee shop a springboard for workers with disabilities 

Candice Williams, The Detroit News Published 10:35 p.m. ET Jan. 28, 2020 |  

Updated 11:16 p.m. ET Jan. 28, 2020 

 

Livonia — Danielle Donaldson greets her coffee shop customers with a cheerful “good morning” as they walk 
through the door. She rings up their orders on a tablet and makes change for those paying with cash for their 
brewed beverages. 
 

For Donaldson, 36, working at Anastasia and Katie's Coffee Shop and Café, is much more than a job. As a 
person with a disability, Donaldson said it’s a way for her to learn skills as a cashier, barista and sandwich 
artist.  
 
“I like the cash register because then I get to learn how to give customers their change back,” said Don-
aldson, who has Turner syndrome, a chromosomal condition that affects development, and scoliosis. "... 
(Customers) are really easy to talk to.” 
 
Anastasia and Katie's Coffee Shop and Café is tucked inside a cozy storefront at 19215 Merriman. And its 
mission is to serve more than chai lattes and avocado toast. It employs workers with developmental disabili-
ties.  
 
The business, which held its grand opening earlier this month, was launched and is run by a group of advocates who formed two years ago to 
provide opportunities for those who otherwise struggle to gain meaningful employment.  
 
In Michigan, 81% of people with intellectual and developmental disabilities are unemployed, compared to 9% of individuals without disabilities, 
according to an “Employment First in Michigan" report released by Michigan Developmental Disabilities Network in 2014. 
 
“Through the coffee shop we are the employers, but that will serve as a spring board for us to be able to partner with other businesses whether 
they’re larger corporations, mom and pop organizations,” said Kelly Rockwell, a board member of the shop's nonprofit, Mi Work Matters. 
 
“That it will serve as something to start the conversation about what it might look like for them to hire somebody with a disability and that we can 
serve as a liaison.”  
 
In addition to a lack of job opportunities, also at issue is the pay disparity between individuals with disabilities and those without. Those with disa-
bilities are more likely to make below minimum wage, according to the “Employment First in Michigan” report. 
 
In 2019, more than 5,000 workers with disabilities in Michigan earned about $3.61 an hour working in sheltered workshops operated by nonprof-
it Community Rehabilitation Programs. This is through a waiver to the Fair Labor Standards Act.   
 
But Anastasia and Katie's Coffee Shop and Café, the 10 employees earn the minimum wage, which is currently $9.65 in Michigan. The coffee shop 
is named for two teens with Down syndrome. Rockwell’s 13-year-old daughter, Anastasia, and the coffee shop’s operations adviser Dan Duffy’s 13
-year-old daughter, Katie. 
 
Mi Work Matters is supported through fundraising and relies on a team of volunteers. Volunteers also help run the coffee shop and pro-
vide training and support for the employees. Detailed written instructions are posted for workers to provide extra guidance.  
 
Employees go through the traditional application process. They aren’t asked about their disabilities.  
 
“We wanted to focus on what their strengths are, what their challenges are and where they need support,” Rockwell said. 
 
For some, this is their first ongoing employment opportunity.  
 
Ian Edgar, 26, said he applied for his job because he wanted a comfortable environment to gain some work experience. Edgar, who has cerebral 
palsy, works part-time at the shop as a cashier and barista.  
 
“I like being able to talk to people,” he said. “I could talk to people all day long.”  
 
Working in public settings is beneficial for people with disabilities, said Yasmina M. Bouraoui, deputy director of the Michigan Developmental Disa-
bilities Council.  
 
"Historically, people with disabilities have been hidden away in special hospitals, facilities, schools and workshops – places where they were segre-
gated from the general population," she said.  
 
"This segregation deprived them of the educational, social, and other experiences which typically developing individuals experience during their 
lifetimes. It also created a discomfort in accepting the contributions that people with disabilities can make." 
 
On a recent winter day, a steady stream of customers came into the bright and colorfully tiled shop. The menu includes a selection of breakfast and 
lunch sandwiches, baked goods and an assortment of coffee. 
 
Abby Bernhardt drove from Dearborn with her 21-month-old son, Tony, after learning about the shop on Facebook. Bernhardt ordered a regular 
coffee while her son had a bagel with cream cheese. 
 
“I’m all for supporting a good cause and good coffee,” she said as she held her son in her lap. “I’m also for small local businesses.”  
 
Donaldson said she sees herself working at the coffee shop for a long time. She hopes to see other employers offering similar jobs. 
 

“People like me that have a disability can learn more skills from it, too, and get more training for when they have to go in the work field,” she said. 

cwilliams@detroitnews.com 

Twitter: @CWilliams_DN 

 

 

 

 

Christina Victor (center), Manager,  

Anastasia and Katie's Coffee Shop and 

Cafe, works with Danielle Donaldson, 

who works the front register, as she 

assists customers. (Photo: Max Ortiz, 

The Detroit News)  













Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in June. 
 

15 Years  
Kenneth James 

 

10 Years 
Sandra Gregerson 

Beverly Elledge 
Tina Houston 

 

5 Years 
Porchae Borden 
Clarice Anderson 

Romilda Boyd 

Patricia Ramsey 
Jordan Mielke 

Christine Rizkallah 
Brenda Vance 

Emily Brothers 
Wardell Brown 

Rachel White-Whisenton 

 

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  

 

 

 

 



Programs and websites mentioned within this newsletter are for the sole purpose of providing information of interest.  ExpertCare Management Services does 

not endorse these websites, the content, and/or programs mentioned.  ExpertCare takes no responsibility for loss or damage suffered as a result of using the 

information contained in these websites or participation in the aforementioned programs and events. 

Helping Teens Cope Mentally Through the Coronavirus Pandemic 

For parents wondering how to best help their teens through an extended time away 

from school and their friends and family such as grandparents, here are tips from ex-

perts and parents: 

Let them know their feelings are normal. It’s okay to feel sad, anxious or even happy 

about some time off school. There’s no right or wrong way to process this time emo-

tionally. “The most important thing you can do right now as a parent is to help your 

kids feel safe. Help them understand this is temporary and that you’re doing every-

thing possible to keep yourself and them healthy,” said Dr. Kristyn Gregory, medical 

director, Behavioral Health, Blue Cross Blue Shield of Michigan. 

– Don’t minimize fears that they or their families could become ill or say there is no 

possibility, because unfortunately that is not true. 

– Do let them know you are doing everything possible to keep the family healthy. 

– Do let them know if loved ones get sick that they will continue to do everything 

possible to get better and that doctors, nurses and other health care professionals are 

working very hard to help make sure those who do get sick will get better again. 

Identify a routine that works for your family. Kids and teens might never admit it to 

you, but routines and a daily pattern to life can feel reassuring. You don’t have to cre-

ate a color-coded schedule packed with everything you plan to do during the day but 

setting some boundaries right now can be helpful.  

Encourage daily movement. “Staying active is one of the most effective ways to stay 

mentally healthy and to cope with worry, sadness and isolation,” explained Elizabeth 

Koschmann, TRAILS program director, Department of Psychiatry, University of Michi-

gan Medical School. “If motivation feels low, set a schedule for building in physical 

activity at the same time every day and find ways to reward even small steps, like 

watching a favorite show or looking at social media only after you’re done.” For teens, 

trying an online workout with a friend over the phone or dancing to a favorite playlist 

could be good ways to shake out their stress. 

Find ways to stay socially connected. Most teens will be savvy about how to connect 

through social media and other technology. “Your job as a parent is to set healthy 

boundaries for using technology. While connection is important, you want to make 

sure your teens aren’t on their phone 24/7, which can also be unhealthy,” Gregory 

explained. For tweens or younger kids without their own phone or accounts, reach out 

to the parents of their friends you know to set up virtual playdates if that’s something 

they’d like. This is also a good time to work on letter writing skills. Encourage letters 

to grandparents, cousins, teachers and classmates to stay connected until you can see 

these special people in person.  

Visit https://www.mibluesperspectives.com/2020/03/27/helping-teens-cope-mentally

-through-the-coronavirus-pandemic/ for more information. 

 

 

Pine Knob Fireworks 2020 

Friday, July 3, 2020 at 10pm 
 

 

 

 

Pine Knob  

7778 Sashabaw Rd,  

Village of Clarkston, MI 48348 

 

Clarkston had to cancel their Independ-

ence Fest due to COVID, but Independ-

ence Township will host fireworks for 

residents to enjoy from their homes and 

driving around Clarkston.  

The Township will launch fireworks from 

the top of Pine Knob. Again, this event 

is to be enjoyed from home. There will 

be NO PARKING allowed at either the 

Pine Knob Ski Resort or the DTE Music 

Theater. All entrance gates will be 

locked to avoid large crowds from   

gathering that would put the Township, 

DTE and Pine Knob at risk of violating      

current County and State Social        

Distancing mandates. For more info, 

visit indetwp.com. 

 

 

 





 

GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

We thought it would be nice to introduce ourselves and tell you a little bit 

about each of our office staff. Each month we will feature a new interview 

with someone from our office.    

 

MEET   

KATIE GIAMPINO 

 

 

 

 

 

 

 

 

 

 

ECare: Tell our Caregivers and Consumer families a little bit about you.   

Katie: I was born & raised in Clawson. I love country music and I am a 

concert junkie! I never regret spending money on concert tickets. I am 

obsessed with anything and everything TENNESSEE! I have Family in Chat-

tanooga and it’s all around my favorite place to be. The bridge tattoo I 

have on my forearm actually resembles the walking bridge in downtown 

Chattanooga. 

 

ECare: What is on your bucket list?   

Katie: Visiting Italy 

 

ECare: What is your position at ExpertCare?  

 Katie: Administrative Assistant I 

 

ECare: What are your job responsibilities? 

Katie: Answer phone calls, Mail PPE, progress notes and time sheets and 

process new hire paperwork. 

 

ECare: How long have you been working at ExpertCare?  

Katie: My first day in the office was June 8th! 

 

ECare: If you didn’t have to sleep, what would you do with the extra time? 

Katie: If I didn’t have to sleep….I would probably still sleep. However, 

there would be more time to travel. 

 

ECare: What do you wish you knew more about?  

Katie: Cooking/nutrition. I can make tacos, spaghetti, mac & 

cheese….hopefully one day I can expand my horizons. 

 

ECare: What are some things that help you have a great day?  

Katie: Caffeine, sunshine and being around positive, upbeat people. 

 

ECare: What do you like most about ExpertCare?  

Katie: I love how sweet and supportive everyone is! Although I have not 

been here long, I feel appreciated and very welcomed. 
 

 

 



 

June Caregiver of the 

Month: Tawauna Coleman  

Over the past six months, Ta-

wauna has been providing 

great service to the consum-

ers she provides guidance 

and encouragement to. Ex-

pertCare staff has nominat-

ed her because of the great 

feedback we received from 

one of the consumer families 

she works for. The consumer’s 

mom raved about her staff 

and how amazing she is with 

her daughter. The mom stat-

ed to the recruiter “She is 

even therapeutic for me. She 

is a calm person and it is the 

best thing that has hap-

pened to us and she’s a part 

of our family.”  

ExpertCare truly appreciates 

everything she does and is 

very proud to have her rep-

resent ExpertCare in the field. 

Thank you for your hard work 

and dedication in changing 

the lives of others. 

Thank you for demonstrating 

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 




