@ ExpertCare

Instructions for updating online LEP and CC for Oakland County

You must be working on an Qakland County case and have an account with MORC in order to
update on-line trainings through MORC.

Go to https://morcinc.csod.com and log in to your account:

Welcome to MORC Training: Educating, Empowering &
Mentoring Direct Support Professionals | Please Sign-in

e Your username is your email address.
Usememe: | If you have forgotten your password click on the "Forgot Password?" link to
(janedow@email.com) . . .
e ; reset. Note: you must have access to your email to receive a link from

MORC to reset your password. Do not attempt to make a new account - if’
you are unsure what email is connected to your account please call
new ExpertCare.

Forgot Password? <\IOGI|~4°

Help?

mail: training@mercin.org
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Educating,
Empowerin
dpM .g’ From the MORC home page, scroll down
an entoring. and click on the “Search” icon.
A Gotsen Search for Limited English Proficiency (LEP) or Cultural
Global Search Competency
16 (There should be no training cost to you so disregard the cost
mEE@a information listed.)
DB =

You did not enter any search terms. What would you like to search for?

Search Tips

+ Try using single words « Try searching for an item that is less

» Double check your spelling specific

+ You can always narrow your search
results later
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Training Details

You have already completed this training.

Cultural Competency Online Class
- Online Class . MORC Training . 40 minutes . $30.00

(oo [ T

This online course on Cultural Compalflecy examines the concepts and practice of cultural diversity and multicultural awareness in organizations. This class is suitable for all
levels of employees with an emphasis bn awareness of cultural perspective and needs of the individuals supported plus strategies to provide culturally competent and
culturally enhancing senvices. Course LEngth = 40 minutes

Click on “Request” to update your training.

Request Training

You have already completed this training. Would you like to request this training again? Click "Yes"
o - |
i |
Active ¥ By Date Added ¥ All Types ¥ Search for training
Search Results (26) Hide Certified Certifications
Cultural Competency Online Class
- Due: Mo Due Date  Status: Registered

Due: No Due Date  Status: In Progress

- Limited English Proficiency (LEP) Online Class

Launch course

Training Completion

Good job!

You have completed Limited English Proficiency (LEP) Online Class!

To print your certificate, please:

Once you have completed the entire video, you will need
to exit out of the video/Power Point presentation to be

1. Go to your Transcript page.

e able to accessthe Certificate of Completion.
3. Click this class title, Limited English Proficiency (LEP) Online Class!, to open the Training Details .

g In order to save your certificate:

4. Click the Print Certificate link. Click "View My Certificate"

What's next?

View My Certificate Evaluate This Training

=0
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Click on the download icon in the upper right corner to save your certificate.

Email your Limited English Proficiency and
E Cultural Competency Certificates to our training
department: training@expertcare.com

___________________________________________________________________
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