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Congratulations to April Winner 

Henry Green! 

Henry won a $100 Home Depot Gift Card 
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FAMILY 

ZOO 

PASS 
 

ExpertCare will draw one Caregiver at 

random this month and that lucky Care-

giver will win a family pass for the Detroit 

Zoo!  

The family pass is good for 1 year admis-

sion for two named adults and up to six 

named children 18 years of age and un-

der, living at the same address. 

Check next months newsletter to see 

who won! 



 

 

 



 

 

 



http://commonwealth.mccmh.net/getpdf.asp?imageID=11122
http://commonwealth.mccmh.net/getpdf.asp?imageID=11114


Employee Milestone  

Anniversaries 

We would like to recognize and 

congratulate the employees  

below for reaching a milestone  

anniversary in April. 
 

5 Years 

MARKEL BOWDEN  

THERESA DUDEK  

DEBRA FAHEY 

ASHONDA FIELDS 

VICKEY PAUL 

ALEXANDRA SHACKELFORD

  

Thank you for demonstrating a 

continued commitment to  

ExpertCare and the clients we 

service. You make a difference!  



Recipient Rights Corner 

ExpertCare would like to first thank you for providing the 

highest quality care to your Recipient. ExpertCare wants to 

ensure the safety of our Recipients and continue to give 

you the tools to provide safe quality care and wellbe-

ing.  Below are incidents that resulted in Recipient Rights 

violations.  Please review the following Rights reminders to 

prevent further violations.  

 

 While providing services, all Recipients shall receive 

services suited to his/her condition.  This can include 

but not limited to, treatment in the correct environ-

ment and the right setting for services.  Services may 

only be provided in the Recipient’s home or commu-

nity.  During this time, the Recipient must be working 

towards goals in the plan of service.  Caregivers must 

engage and be present with the Recipient to keep 

them focused on their goals in the IPOS. Caregivers 

cannot sleep during their shift. CLS services are to 

maintain and support the Recipient’s individual 

achievement, which cannot be accomplished when 

the Caregiver is not engaged or working on the goals 

in the IPOS with the Recipient.  

 

 Caregivers shall not use the Recipient’s money, credit 

cards, debit cards or receive gifts from Recipients.  

Caregivers and Recipient monies shall not be com-

mingled.  Caregivers shall not borrow, receive or ask 

for loans from Recipients. For example, Caregivers 

can’t accept gas money from the Recipient or the 

Recipient’s family. 

 

 While providing services, Caregivers should not be on 

their phone unless it pertains to the Recipient or it is an 

emergency; this includes using their phone for enter-

tainment, for example watching TV on the device. 

 
 

When providing care to a Recipient there are many rules 

that need to be followed and at times these can be diffi-

cult to remember.  If you have questions or concerns 

about your case or do not fully understand the IPOS, 

please call ExpertCare.  We are here to help you better 

understand the Recipient’s Rights before it becomes a 

violation.  We appreciate your attention to this matter.  If 

there are any questions or concerns, please feel free to 

contact ExpertCare at (248) 643-8900. 

 

 

 

 

 

 

 

 

 

 

 



 

 

Programs and websites mentioned within this newsletter are for the sole 

purpose of providing information of interest.  ExpertCare Management 

Services does not endorse these websites, the content, and/or programs 

mentioned.  ExpertCare takes no responsibility for loss or damage suffered 

as a result of using the information contained in these websites or partici-

pation in the aforementioned programs and events. 



 

The mission of The Fowler Cen-

ter is to empower independ-

ence and personal growth 

through barrier free outdoor 

learning and fun.  
 

For more information 

check out their website: 

http://thefowlercenter.org/

home.htm  

 
Cinco De Mayo Dance 

 

Friday, May 3, 2019 

from 6:30p-9p 

RCS Admin Building  

501 W University Drive, 

Rochester, MI 

 

 

Hosted by RARA Recreation. This dance is de-

signed for persons with special needs. At this fes-

tive time of year, come join RARA and enjoy the 

great music and dancing. Enjoy a fun evening 

with old and new friends! Refreshments will be 

served. $15. To register, visit rararecreation.org  



GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 

 

 We thought it would be nice to introduce ourselves and tell you 

 a little bit about each of our office staff. Each month we will 

 feature a new interview with someone from our office.    

 

  MEET  

   MOLLY VARON 
 

 

 

ECare: Tell our Caregivers and Consumer families a little bit 

about you.   

Molly: I was a gymnast for most of my life, until I went to college.  I love being active 

and working out.  I like taking boxing classes and running races.  I LOVE baking and 

cooking.  I will bake for anyone any chance I get.  I love sports and I bleed green!  GO 

STATE!  I am very close with my family (I have 2 pretty awesome nieces) and I love 

traveling any chance I get. 

 

ECare: What is on your bucket list?   

Molly: To travel to Greece & Italy and attend a Super Bowl 

 

ECare: What is your position at ExpertCare?   

Molly: Therapy Services Supervisor/ Occupational Therapist 

 

ECare: What are your job responsibilities? 

Molly: I assist with overseeing the therapy department.  I oversee 4 occupational ther-

apy assistants and evaluate and treat individuals for occupational therapy services 

 

ECare: How long have you been working at ExpertCare?   

Molly: Tricky question… I previously worked for ExpertCare full time from 2014-2015 

then saw just a few consumers for a few years and came back full time in June 2018. 

 

ECare: If you didn’t have to sleep, what would you do with the extra time? 

Molly: Well, I don’t sleep much as it is, but if I didn’t have to sleep at all I would defi-

nitely travel more!  

 

ECare: What do you wish you knew more about?  

Molly: I wish I knew more about working with children with feeding issues so I could 

help serve some of our consumers better. 

 

ECare: What are some things that help you have a great day?  

Molly: Having my coffee first thing in the morning definitely helps!  But being able to 

help others everyday and seeing them make progress makes everyday a great day.  I 

also really like making others smile, so anything I can do to bring a smile to one of my 

friends or families faces it makes for a great day. 

 

ECare: What do you like most about ExpertCare?  

Molly: I love everything about ExpertCare.  It is a great company to work for.  Everyone 

is always so friendly and upbeat.  I am not in the office very often because I am out in 

the field but every time I am in the office everyone is just as friendly as if I saw them 

every day! 

 

 

 



 

Ashley has been with Expert-

Care for a little over 2 years. 

She’s proven herself to be 

compassionate and dedi-

cated to making a differ-

ence with her client. Ashley 

always makes sure to put 

the needs of her consumer 

first.  

The guardian of the family 

that Ashley works for called 

ExpertCare to express the 

family’s appreciation for her 

as staff. The guardian stated 

that she is great with her 

daughter and said, “Ashley 

loves my daughter and 

helps her walk. I can count 

on her and trust her”.  

ExpertCare could not be 

more grateful to hear how 

much Ashley is making a 

difference in her consumer’s 

life. She demonstrates en-

couragement, support and 

continuous reliability. Ashley 

is an important asset to our 

ExpertCare team. Thank you 

for your hard work and dedi-

cation in changing the lives 

of others. 

Thank you for demonstrating 

ExpertCare’s core values of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

LOOK WHO’S TALKING 

APRIL CAREGIVER OF THE MONTH 

ASHLEY PRESTON 

 

 

 

 

 

 

 

 

 

 

ECare: Tell us a little about yourself. 

Ashley: I’m very hard working and passionate about my work. I’m also open 

minded to new things and different techniques. 

 

ECare: How has ExpertCare helped you in your career development? 

Ashley: ExpertCare has helped me with my development so much with learn-

ing different things and I’m loving my job choice more and more. They are al-

ways there for whatever questions I have. 

 

ECare: What advice do you have for prospective ExpertCare candidates 

(caregivers)? 

Ashley: Any future candidates, if you have passion and are driven to care and 

deeply love helping, you would love ExpertCare. 

 

ECare: Do you have a favorite quote? 

Ashley: My favorite quote,” If there is a will there is way!” 

 

 

 

 




